VYTBepxIeHO
IIpukazom I'enepanbroro gupexropa OO0 «cTok»
ot «21» mapta 2016 roxa.

MYBJUYHBIN JOTOBOP-O®EPTA
«IIpenocraBiienne Gu3nyecKuM JULaM Y CJIyr ceTH nepeJayu JaHHbIX U TenemaTnueckux ycayr cBsi3M Ha
YCJIOBHSAX IPeBAPUTEIbHOI OILIATHI>»

OO111eCTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «VCcTOK», MMeHyeMoe B nanbHeimeM «Oneparopy, AeicTBylolIee Ha
ocHoBaHMU YctaBa M juueH3uid Nel38122 ot 15.02.2016 u Nel138123 ot 15.02.2016 nyOnukyeT HacTOSIIMKA AOroBOp-odepTy
«[IpenocraBnenune (U3MUECKUM JHIAM YCIYr CETH Iiepefauyd AaHHbIX M TeneMaTHuecKUX YCIyr CBSI3HM Ha YCIOBHAX
NpeABapUTEIbHON OIuIaThl» (nanee — «J{oroBop»), ABISIOIIUICS MyOINIHBIM JOTOBOPOM - 0(epToil (MpeasioxKeHueM) B apec
(u3MYeCKUX JIMI] B COOTBETCTBUM ¢ NyHKTOM 2 crarbu 437 I'paxnpanckoro Kopekca Poccuiickoit ®@enepaunn ('K P®D)

Hacrosiuit loroBop ony6iukoBad Ha web-cepepe Dttp://www.istokK.ru.
VeroBus U OPSIIOK OKa3aHus Y CIIYT CETH TIepeiaui JaHHBIX U TeIeMaTHIeCKUX YCIYT CBA3H OTPEICIICHBI

«[IpaBunamMu oka3aHHA yCIYT CBA3M IO mepeaade qaHHbIX» (yTB. [locranosnenunem [IpaBurenscTBa Poccun ot 23.01.2006 Ne
32), «llpaBuiamMu OKa3aHUs TEIEMaTHICCKHUX YCIyT cBsi3m» (yTB. [Toctanosnenuem [Ipasurenscta Poccun ot 10.09.2007 Ne
575), ®enepanpabiM 3akoHOM «O cBs3m» oT 07.07.2003 Ne 126-03. TexHUUECKHE HOPMBL, B COOTBETCTBHU C KOTOPBIMH
OKa3bIBAIOTCS YCIIYyTH, YCTAaHOBIICHB! PyKOBOIAIINM TOKYMEHTOM oTpaciu «Tenemarudeckue ciryx6s» (Pl 45.129-2000, yTB.
ITpukazom Munces3u Poccun ot 23.07.2001 Ne 175). AGOHEHTCKas TUHKS: MEIHBIN Kabenb ¢ pusnueckuMm uHTepdetricom RJ-45
niau RJ-12, ontudeckuii kabeb.

B cryyae npuHATHS H3I0KEHHBIX HHXKE YCIOBUH (DU3MYECKOE JIMII0, TIPOU3BOASIIICE aKIENT 3TOU O0(epThl CTAHOBUTCS
Abonertom OO0 «HcTok» (B cooTBeTcTBUH C 1. 3 ¢T.434 u ¢1.438 'K P® aknent odepThl paBHOCHIICH 3aKTFOUCHHIO JOTOBOPA
Ha YCIIOBHSIX, H3JIOKCHHEIX B oepTe).
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TEPMUWHBI U OITPEAEJIEHU S JIOT'OBOPA

JloroBop Ha oOkaszaHHE YCIyT, 3aKIIOUCHHBIH Mexay OmepaTtopoM M AOGOHEHTOM MOCPEACTBOM
aKIenTa HacTosleld MyOInYHOW o(epThl, COBEPIICHHOr0 AOOHEHTOM ITyTE€M MOJ- MHCAHUS UM
bnanka-zakaza, BMmecre co Bcemu llpunoxenusimu, WM3meHeHusiMu, JlomojgHeHUsAIMU U
JlonoNHUTENEHBIMY COTJIAIIeHUAMH K Hemy. J1o0asi cchuika B HacTosmeH myOnn4Hol odepre Ha
JoroBop (cratbio/myHKT JloroBopa) W/uiii ero ycioBusl, 03Ha4aeT COOTBETCTBYIOIIYIO CChIIKY Ha
HACTOSIIYO MyOImuHyI0 0pepTy (ee CTaThIO/IYHKT) W/WIIN €€ YCIOBHS.

(usnueckoe U0, MOJIb30BaTeNb yeayr OnepaTopa, 3aKIIOUUBIINT 10T0BOp ¢ OnepaTtopowm,
MyTEM COBEPIIEHHUS aKIIENTa B MOPSIKE, MPEAYCMOTPEHHOM HACTOSIIEH 0QepTOii.

JIHUS CBSI3U, COCTUHSIONIAS ITOJIb30BaTEILCKOE (OKOHEYHOE) 000pyIOBaHUE C Y3IIOM CBS3H CETH
nepenaun JaHHBIX OO0 «HcToKY;

COBOKYITHOCTh TEXHMYECKHX U MPOTPAMMHBIX CPEJCTB, NPUMEHSIEMBbIX AOOHEHTOM | (WiIN)
MOJIF30BATENIEM IIPH IOJIB30BAaHUM TEJIEMaTHYECKHMMHM YCIyTaMH CBSI3M AJII Iepeiadd, mpuema u
O0TOOpaKEHHsI DJIEKTPOHHBIX COOOIIeHnt W (uam) (OpMUpPOBaHMS, XpaHEHHs U 00pabOTKH
nndopmanum, copepxauienics B *HGOPMALMOHHON CHCTEME;

TEXHUKO-TEXHOJIOTUYECKHE MapaMeTpbl (U3MYECKUX LeNel, COSAUHSIOUIMX CPEICTBA CBSI3H C
MOJIF30BATENECKAM (OKOHEYHBIM) 000PYAOBaHHEM

crcTeMa OIUIaThl YCIIyT, IIPH KOTOPOH CyMMa IulaTexeid abOHEeHTa 3a OIpe/ieIeHHbIH (pacueTHBIN)
MepHo/l BpeMEHU (Mecsll, JIeKaxy W Jp.) SBISIETCS MMOCTOSHHOM BEIWYMHOM, HE 3aBHCSINEH OT
o0bemMa (haKTHIECKH ITOTyYEeHHBIX YCIIYT.

npeaycMorpeHHslii TapudHbM 1aHoM AGOHEHTa (PUKCHPOBAHHBIH IUIATeX 32 Y CIIyTH,
OKa3bIBaeMBbIe B TeUeHne PacueTHoro neprona;

yHHKanbHbIH J0TuH (login) 1 napons (password) AGoHeHTa, UCTIONb3YeMbIe IS JOCTYIIa K
JlnyHoMy KabuHeTy 3 ceTd VIHTepHeT WM JOCTYIa K COOTBETCTBYIOIIUM Y CIIyram;


http://www.istokk.ru/
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PasoBble Yeayru

PacuerHblii nepuon

Tapudublii ni1an

Tpadux

pPa3HOCTh MEXAY CYMMOU CpPEJICTB, BHECEHHBIX Ha JIMIIeBOW cueT, 1 CyMMOM CPEICTB, CTUCAHHBIX
¢ Jlnmesoro cuera. [To TexHONOTHYeCKHM IpHUrHAM OanaHc JIMIeBOro cuera MOXeT MPUHUMATh
OTpHIATEIFHOE 3HAUCHUE;

HCOTBhEMJIEMAA 4aCThb ,[[ormsopa, coacpkaliad JaHHbIC 00 AGOHEHTE U 3aKa3bIBAEMBIX chyrax.

web-ctpanuia Ha caiite OnepaTtopa, coepkalias CTaTHCTHYECKY 0 nHopMaIHo 06 odbeme
HOJYYCHHBIX Y CIIYT M TEKYIIEM COCTOSIHIHU JINIEBOTO cuera;

ANIEKTPOHHEBIN cueT B OWUIMHTOBOW cucteMe OmepaTtopa, Ha KOTOPOM (PHKCHPYIOTCS IUIATEKH
AOOHEHTa M CYMMBI JICHEXHBIX CPEICTB, yJCpiKaHHbIE (CIHCaHHBIC) M3 AAaHHBIX IUIATEXKEH B
Ka4ecTBe OIuIaThl 3a Y ciryru. JIMIeBoil cueT nMeeT YHUKaIbHBII HOMED;

(hopMann3oBaHHEI HaOOp TpeOOBaHHUN K CTPYKTYpE IMaKeTOB HH(GOPMAIINH U aJTOPUTMY OOMEHa
nakeTaMH MH()OPMALIH MEXTy YCTPOWCTBaMH CETHU NEepeaadn JaHHbIX

YCIIyru, TEXHOJOTMYCCKH HEPA3PbIBHO CBA3AHHBIE C YCIyraMu CBSA3HU, IPEAOCTABIIEMBIMHU Ha
OCHOBaHHH HACTOAIICTO I[ormsopa, 1 IOBBIMIAKOIITHUEC UX HOTp€6I/ITeHbCKyIO ICHHOCTBD,

MEepuoJ OKa3aHUs YCIyr, PaBHBIM OJHOMY MecCsIy (ecid MHOE He MPEeAyCMOTPEHO YCIOBUSAMHU
MPEIOCTAaBICHNS OTACNBHBIX yCIyr Wi TapuHBIMH IUIaHAMH), B TEYCHHE KOTOPOTO
ocymectBisiercss CrnmcaHue IEHEKHBIX cpelnctB ¢ JlumeBoro cuera AOOHEHTa B pasMepe
AOGOHEHTCKOM IUIaThl M WHBIX TEPUOJUYECKUX IUIATeXEH, COOTBETCTBYIOIIMX BHIOPAHHOMY
Tapuduomy nnany;

COBOKYITHOCTb IIEHOBBIX YCJIOBHH, HAa KOTOPEIX OmnepaTop npeiaraet mojib30BaThCs OJHOH 100
HECKOJIbKUMHU Y clIyraMu;

00beM HHpOPMAIINH NTepeIaBaeMOH IO CETH.

1. PEI'MCTPALIMA ABOHEHTA 1 AKIIEIIT JOI'OBOPA

1.1. CBupeTensCcTBOM IOJTHOTO M OE30TOBOPOYHOIO aKIenTa (MIPUHSITHS) YCIOBUH gaHHOTO J[oroBopa, B COOTBETCTBHU C 1.3
cT.434 u c1.438 'K PO, sBisercs ocymecTBieHre HU3MISCKUM JTUIIOM MPOIETypPhl PETUCTPAINHY, 3aKIIOYAIOICHCS B
npenocrasieHny OrepaTtopy 3alOJHEHHOW M MOJNHMCAHHOW PerucTpalMoHHONW (opMbl «biiaHk-3aKa3», MpUBEAEHHOH B
[punoxennn Ne3 k HacTosmeMy JloroBopy, monydeHun UM YHuKanpHOro Unentudukammonsnoro Homepa — «Homepa
JlunieBoro cuera», ayTeHTU(HUKALMOHHBIX IAHHBIX, Ha3HadaeMbIx OmnepaTropom, a TaKXKe OIUIAThl JICHEXHOW CYMMBI
corylacHo paszena 3 Hacrosiero Jlorosopa.

1.2. ®usuyeckoe JIUI0, OCYIIECTBUBIIEE aKIIENT YCIOBUI HacTosIIero Jloropopa, MMEeHyeTcs nanee B Tekcte JloroBopa
«AGoHEHT». B COOTBETCTBUY ¢ rpaxIaHCKHM KojaekcoM P® mexay OneparopoM U AGOHEHTOM (fajice B TEKCTE
JoroBopa — «CTOpOHBI») HacTOALINH [JoroBop cunTaeTcs 3aKII0YSHHBIM.

2. TPEAMET JOI'OBOPA

2.1. Omneparop npegocrasiser AOOHEHTY YCIyr CeTH Nepesiauu JaHHBIX U TeleMaTHYecKue YCIyry CBs3H (Jlaee —
«Ycnyrny) Ha ocHoBaHuM JuieH3ui Ne138122 ot 15.02.2016 u Ne138123 ot 15.02.2016.

2.2.  CocraB Ycayr

. noctyn kK cetr nepenadn faHHeIx OO0 «cToky

o JIOCTYI K MH(OPMALMOHHBIM CHCTeMaM MH(OpMalnOHHO-TEIeKOMMYHUKAIlMOHHBIX CETeH, B TOM YHCIe K
cetu MHTepHeET;

o obecrieueHne mpreMa 1 nepeiadul TeIeMaTHIeCKUX dJICKTPOHHBIX COOOIIECHUIA;

®  COEAMHEHHME 10 CEeTH Iepeiauyl JaHHBIX, 38 HCKIIOYEHHEM COeIMHEHUH JUIs 1IeJIU [Iepeaqt roI0COBOH
nHpopmanuy;

®  JIOCTYI K yCIIyraM Tiepelauyl JaHHBIX, OKa3bIBAEMbIM JIPYTUMH ONIEPATOPAMHU CBSI3H, CETH MEePEaadn JaHHbBIX
KOTOPBIX B3aMOJAEHUCTBYIOT € ceTbhio nepeaauu aanHbix OO0 «Mcroxy.



2.3.

24.

2.5.

3.1.

3.2

3.3.

4.1.

4.2.

AOGoHeHT none3yeTcst Y CIIyraMu 1 OIUTAaYMBAET X B COOTBETCTBHU C YCIOBHAMH HacTosmiero JJorosopa u I[Ipunoxenns
Nel x Hemy "IIpaBuna nons3oBanus yciyroi" (nanee B Texcte JloroBopa — «IIpaBuma»).

ITonHblit mepeueHs YCIyT, OKa3aHHE KOTOPHIX BO3MOXXKHO AOGOHEHTY B paMKaX HacTosiero J[orosopa u ux cTOMMOCTb
onpenenensl B Ilpunoxenun Ne2 k nHacrosmemy JloroBopy «IIpeiickypanT yciyr» (nanee B TekcTe JloroBopa —
«IIpeiickypaHT).

Bce npunoxeHns K JaHHOMY JOTOBOPY SIBIISIIOTCS €70 HEOTBEMIIEMOH YacThIO.

3. MMOJKIIIOYEHUE ABOHEHTA K YCJIYTE

Omnepatop POU3BOIUT MOAKIIOUEHUE K Yciryre B TedeHne 20 (IBaanaT) pabodnx IHEH mocie 3aKI0ueHIsS HACTOSIIETO
JoroBopa M NpH HAIMYUM TEXHUYECKOW BO3MOXHOCTH. B mpormBHOM ciydae OmepaTop BIpaBe H3MEHHTH CPOK
HOAKITIOYCHHS.

Omneparop npu noakToueHnd AOOHEHTa K Y CIIyre MPOU3BOINT CIIEAYIOMIHE PaOOTHI:

. CaepnuT oTBEpCTHE I BBOAA Kabels B moMenieHne AOOHEHTa M0 yKa3aHHI0 AGOHEHTa
. OtMmepser kabenb B He00X0auMOM KonrdecTBe (He 6oiee 20 MeTpoB)
o 3akperuiseT Ha kabene pazbeM RG-45.

[Mocne monxmodenust k Ycenyre AdoneHt o6s3an BHecTH 1000 (Thicsiuy) pyOneii Ha cBoil JIueBO#M cyeT B KauecTBe
A0OHEHTCKOW IUIaThl, COrJaCHO BBIOpaHHOrO AOGOHEHTOM TapH(HOro IUIaHa B cOOTBeTCTBHH ¢ [Ipelickypantom. Eciu
CTOMMOCTH BbIOpaHHOr0 AOoHeHTOM Tapu¢Horo riaHa npessimaer 1000 pyoiel, AGOHEHT 00s3aH BHECTH aBaHCOBBIN
IUIATEX B CyMMe aOOHEHTCKOH ILIaThI.

4. TIPABA U OBA3AHHOCTU CTOPOH

Omepatop oOs3yerces:

4.1.1. TIpoussecTr pabOTHI MO MOJKITIOUCHHIIO AOOHEHTA K Y CIIyTe, IPOU3BECTH HACTPOMKY CETEBOTO MOAKIIOUYCHHUS Ha
oJHOM KomIibloTepe AGoHeHTa. becmiaTHas HacTpoiika ceTeBOro MoKI4YeHHss AOOHEHTa OCYILECTBIACTCS OJJUH
pa3 — Ipu MOAKIIOYEHUH K Y CIIyTe, Bce MOCIeayIoIe HaCTPOHKH, a Talkoke HACTPONKH JTOTIOJIHUTEIHHOTO
000pyIOBaHUS U MIPOTPAMMHOTO 00ECTIEYeHHU S OCYIIECTBIIAIOTCS 3a OTJENBHYIO IIaTy B COOTBETCTBHHU C
IIpeiickypaHTOM.

4.1.2. Tlocne moakIrOUeHUS 00€CIeUnTh JOCTYII K TIOJIh30BaHUIO Y CIyTOH, yKa3aHHOH B m.2.1.

4.1.3. TlpenocraBnatb AGOHEHTY Y CIIyr' HENIPEPHIBHO, KPOME BPEMEHH YCTPAHEHHS BHE3AITHBIX OTKA30B, a TAKKe
MPOBEICHUS TUIAHOBBIX NPOMIIAKTHYECKNX U PETJIAMEHTHBIX Pa0oT.

4.1.4. M3Bemars AOOHEHTa O IIIAHUPYEMBIX TPODHIAKTHIECKAX U PEMOHTHBIX paboTax HE MeHee 4eM 3a 24 yaca ImyTem
pa3MeIIeHHs] COOTBETCTBYIOIET0 MH()OPMAIMOHHOTO yBEeAOMIICHNUS Ha cepBepe Omneparopa.

4.1.5. B ciyuae nprocTaHOBIIEHHS OKa3aHUs Y ciayr 1o BuHe Oneparopa, IPOBECTH PEMOHTHBIE Pa0OTHI ¥ BOCCTAaHOBHUTH
moctyn ADOHEHTa K yciiyram He no3zHee 3 (Tpex) pabouux gaHel ¢ MOMeHTa oOpaieHuss AOOHEHTa B
TeXHUUECKYIO0 cityx0y Oneparopa.

4.1.6. Tlo mUCbMEHHOMY 3asIBJICHHIO AOOHEHTA MPUOCTAHOBUTH OKa3aHue Y CIyr 0e3 pacTOP:KEHHs HACTOSIIETO
Jorogopa. I[Ipu a3Tom ¢ AGOHeHTa B3UMaeTcsl Iu1aTa 3a BECh IIEPHO/l, YKa3aHHbII B 3asBICHUU, B COOTBETCTBHH C
YCTAHOBJICHHBIM ISl TAKHUX CIIy4aeB Tapu(poM.

4.1.7. Bectu yu€r notpebienus A6onentom yciyr Omneparopa.

4.1.8. Omneparop UMeeT NpaBo B cilyyae HapylieHus: AGOHEHTOM TpeOoBaHuil, ycTaHoBIeHHBIX D3 «O cBs3M»,
IIpaBrnaMu oka3aHus YCIyT CBSA3M WM HACTOAIIMM J[OrOBOPOM, B TOM YHCJIE HAPYIICHHUS CPOKOB OILIATHI
OKa3bIBaeMbIX AGOHEHTY yCIIyT, IPUOCTAHOBHUTH OKa3aHUE Y CIIYTH JI0 yCTpaHEHHs HapyIIeHUH, yBEeJOMHB 00
3ToM AOOHEHTA.

4.1.9. B ciyuae TeXHH4ECKOH HEOOXOIMMOCTH MIPOBEJACHUS PadOT CBA3aHHBIX C PEMOHTOM U IMOJIIEpP>KaHuEM
paboTocrniocobHocTH 000pynoBaHus, OnepaTop UMEET NPaBo Ha MEPEPHIB B IIPEIOCTABICHUH Y CIIYT.

4.1.10. OmepaTtop UMEET NPaBO IPENOCTABIATH IPH HEOOXOAUMOCTH HH(POPMAIHIO 00 AGOHEHTE, B TOM YHUCIIE €T0
NIepCOHAJIBbHBIC JJAHHBIE, CTOPOHHUM OPraHMU3aIHsM, ITPUBJIeYeHHbIM OnepaTopoM Juls OpraHu3aluu
MOJIKITFOUEHUS K Y CIIyTe U TOCTIeNYIONIero TeXHUIEeCKOTro o0cayKuBaHusi AGOHEHTa

AbGoHeHT 00s13yeTcs:

4.2.1. TlpenocTraBuThb J0CTOBEPHBIC CBEAEHHS (PEKBU3HUTHI) ITPU OCYIIECTBICHUH aKIenTa yciIoBui JloroBopa cormacHo
n.1.1., a Takke cBOEBpeMEHHO HH()OPMHUPOBATH 00 X U3MECHEHHH.

4.2.2. O3znakomutscs ¢ JJoroBopom u [IprioxkeHUsIMU K HEMY.



5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

4.2.3. Coobmats OmepaTopy CBS3M NUCBMEHHO B CPOK, He mpeBblmaroniuid 10 aHe#, o MpekpameHnd CBOMX IpaB
BlafeHuss W (WIM) TIOJb30BaHWS  IOMELICHHEM, B KOTOPDOM YCTaHOBJIEHO AOOHEHTCKOE (OKOHEYHOE)
obopynoBanue, a Takke 00 I3MEHEHUH (paMmIny (MIMEHH, OTYECTBA) U MECTa JKUTENIBCTBA.

4.2.4. Tlonp3oBatkest YciayraMu B COOTBETCTBHH C YCIOBHAMH Hactosuiero Jlorosopa u [Ipuiioxenuit k Hemy.

4.2.5. PerynsapHO clequTh 3a MOoTpedIeHneM okazaHHBIX OnepaTopoM YCIyT, HX KOJHYECTBOM H CTOUMOCTBIO, BKITIOUAS
00BEeM CBOETO BXOISIIETO W HCXOASAIIEro Tpaduka B JInuHoM kabuHeTe Ha cepBepe https://stat.istokk.ru

4.2.6. PerynsipHO W CBOEBPEMEHHO 3HAKOMHUTBCS C WyOnuKyemoil wuHopmanueil mms AOOHEHTOB W CO BCEMH
HU3MEHEHWSAMH, CBSI3aHHBIMU C peajn3anuneii Hacrosimero Jlorosopa, Ha cepsepe http://www.istokk.ru.

4.2.7. CBOEBpEMCHHO OIUIaYUBaTh MOTpeOisieMble YCIYIH B COOTBETCTBHH C YCIOBHSAMH pasfefia 5 HaCTOSIIEro
Horosopa u IIpeiickypanToM.

4.2.8. Ilpn ocyuiecTBICHUHN JTIOOBIX JEHCTBUI, CBA3aHHBIX C MCIIOJHEHHEM Hacrosuiero Jlorosopa, B TOM YHCIE IPU
ortate Yciyr, 00s3aTesIbHO yKa3bIBaTh NPUCBOEeHHbI AOoHeHTy Homep JInmeBoro cuera.

4.2.9.B ciydyae HeoOXOIMMOCTH OOeCIEUHTh JOMYyCK crenuanucroB Oneparopa K BHYTPHUAOMOBBIM U
BHYTPUKBapTHPHBIM KOMMYHHUKAIMSAM JJI8 MPOBENCHUS pabOT MO MOAKIIOYEHHIO K YCIyre, perijaMeHTHBIX,
PEMOHTHBIX MJIM UHBIX paloT.

4.2.10. MN3Bemars OnepaTopa 000 BceX Cirydasix epephIBOB B IPEAOCTaBIsIeMBIX AOOHEHTY Y ciryrax.

4.2.11. AGOHEHT MMeeT IpaBO Ha CMEHY Tapu(HOro IUlaHa, BHIOPAHHOTO TPH 3aKIIOYEHUH jgorosopa. s sToro
AOOHEHT He mo3aHee | yucia CIEAYIONIEro Mecslla B MHChMEHHOH (opMe HampariiseT 3asBICHHE O CMCHE
tapudHoro miaaHa B o¢uc Omeparopa. CMeHa TapuUHOrO IUIaHA MPOM3BOAWTCA C 1-TO 4Ymcia Mecsla,
CJICTYFOIIETO 32 MECSLEM NOTydeHHs 3asiBICHHUS.

4.2.12. Tlo nmuchMEHHOMY 3asBJICHHAI0 a0OHEHTA OIEpaTop CBS3H 00s3aH 0e3 PacTOPIKEHUs JTOTOBOpA MPHOCTAHOBHUTH
OKa3aHHE TeNeMaTHYECKUX YCIyT cBsi3u aboHeHTy. Ilpu 3TOM ¢ abOHEHTa B3MMaeTCs IIaTa 3a BECh IEPHOL,
YKa3aHHBIH B 3a5IBJICHHH, B COOTBETCTBHHU C YCTAHOBIICHHBIM UIS TAKUX CIIy4aeB Tapu(poM.

4.2.13. AGOHEHT WMeeT TpaBO TPeOOBaTh YTOYHCHUS CBOWX TMEPCOHANBHBIX IAaHHBIX, HX OJIOKUPOBAHHS WIH
YHUYTOXKEHHUS B COOTBETCTBUU C II. 1, 2, 3 cT. 14 DenepanbHoro 3akoHa ot 27.07.2006 Ne 152 «O mepcoHaIbHBIX
JIAHHBIX».

5. PACHYETBI IO JOI'OBOPY

[NonHelii MepedeHpb Ycmyr, OKa3aHHe KOTOPBIX BO3MOXXHO AOGOHEHTY B paMKax HacTosero Jlorosopa, 1 MX CTOMMOCTb
omnpezenens! B [Ipefickypanre, popmupyemom Omepatopom.

Omnata Yeayr Omeparopa mpomu3BoguTcs AOOHEHTOM B pyOisax, cornmacHo 1m.5.3. u m.5.4. Hacrosmero JloroBopa c
00s13aTeIbHBIM yKa3aHUEM B IIJIATEXKHBIX ToKyMeHTax Homepa JluneBoro cuera AGoHEHTa.

Omnara Ycmyr ocymecTBisieTcsi AOOHEHTOM COTJIacHO BbIOpaHHOMY u3 [IpelickypaHTa TapuHOMY IUTaHy HA YCIOBHIX
100 (cT0)% mpenorniaThsl.

Omata Ycayr ocymecTBiseTcs: AGOHEHTOM IIyTeM MEepeyHCIeHHS COOTBETCTBYIONIIEH CyMMBI HAa PacuyeTHBIM cueT
OmnepaTopa WIM HalIWYHBIMM JEHEKHBIMU CpeicTBaMH B Kaccy Omepartopa. JleHe)kHbIE CyMMBI (KOMHCCHOHHBIE),
yaepxuBaeMble ¢ AGOHEHTa KPEIUTHBIMU yUpexXIAeHIsIMH (OaHKaMN), a TakXKe OIepaTopaMu TePMUHAJIOB, OTHOCATCS Ha
pacxoasl AGOHEHTa U B CYET OIUIaThl CTOMMOCTH Y CIYTH He BKIIoyaeTcs. PacdeTsl B OMJTMHTOBOM CHCTEME BEAyTCs B
pyOusix. ITomy4ennsiii o AOGOHEHTa maTex oTpakaercs Ha ero Jluneom Cuere (fanee B Tekcte Jlorosopa — «JIC»).

W3 neHeXHBIX CpeAcTB, MOCTYNMBIIMX M Haxomsmuxcs Ha JIC AOOHEHTa, MPOM3BOAWTCS CIEAYIOIIHE CITMCAHMS:
exeMecsyHasi aDOHEHTCKas IIaTa, CTOMMOCTD IPEBBIMICHUS OecIUIaTHOTO Tpadrka, BKIIOUYECHHOTO B TapU(HBIN IIIaH, a
TaKke CTOMMOCTH BCEX JOMOJHHUTEIBHBIX M eKeMecsuHbIX ycuyr. Crmcanus mpomsBonstcs cornacHo Ilpeiickypanry,
JIEWCTBYIOIIEMY Ha MOMEHT OKa3aHHs yCIIyTH.

Omneparop y4uThIBaeT BCIO HH(MOPMALHMIO 0 TOTpeOnEHHbIX yeyrax Ha JIC AGonenTa B pacuérHoil cucreme Oneparopa.
Omneparop obecrieunBaeT AGOHEHTY 1ocTyn K nH(popmanuu o cocrostHum ero JIC.

AOOHEHT CaMOCTOSITEIbHO 00s3aH MPOBOIUTH TUIATeXH 1Mo JloroBopy TakuMm oOpa3om, uyToObl OamaHc ero JlumeBoro
Cueta ocTaBajics MOJIOKHUTEIBHBIM B JTI0001 MOMeHT aeiictBus Jlorosopa. [Tokazarenu JIC sBIsitOTCS OCHOBaHUEM IS
OTIpeNieNIeH s ¥ POBEIeHNS B3anMopacu&ToB Mex gy Oneparopom 1 AGOHEHTOM.

VYeayru okaspIBaloTCsl NpU NoJIoKUTenbHOM banance JluneBoro cuera. B ciyyae eciau B ONpENENEHHBIH MOMEHT
BpemeHu bamanc JlumeBoro cuera mpuWHSAI OTpUIaTelNbHOE 3HadeHWe, OmepaTtop MPHOCTAHABIHMBAET OKa3aHUE YCIyT
AbGonenty. B sTOoM ciiyuae okasaHme Yciuyr BO30OHOBIISIETCSl ITIOCIIE BOCCTaHOBJICHHUS IIOJIOXKHTENbHOTO bananca
JIuneBoro cuera.

OTcyTCTBHE BO3MOXXHOCTH AOOHEHTOM IIOJIB30BAaThCS YCIYrod IO NPHYMHAM, YKa3aHHBIM B 1. 5.8. HacToOSIIEro
Jorosopa, He ocBoO0k1aeT AGOHEHTa OT OILIaThl AGOHEHTCKOH TUIAThI 32 TIEPHOJI IPHOCTAHOBIICHNS OKa3aHUs Y CITyTH.
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AOoHeHT BIpaBe HamnpaBisiTh B ajapec Oneparopa NMUCBMEHHYIO HPETEH3UIO 110 CyMME CpEICTB, CIHCAaHHBIX 3a
npezpocraBieHHble  Ycenyru. Hampaenennme mnperensnn AOOHEHTOM He OCBOOOXIAeT €ro OT OImaThl YCIyr 3a
ocriapuBaeMblii epuoj. Oneparop 00s3aH pacCMOTPETh NPETEH3UI0 AOOHEHTA B TCYCHUE IIECTUACCSTH JIHEH ¢ MOMEHTa
noydeHus: nmpereHsuu. [Ipu oOocHOBaHHOCTH TpeTeH3un AOoHeHTa, ero JIC MoaieXuT KOppeKTUPOBKE B TEUCHHUE S5
(1s1TH) pabounx JHEH C MOMEHTa PAaCCMOTPECHHUS PETCH3HH.

6. W3MEHEHUE, PACTOPXXEHUE M CPOK JIECTBUS JIOTOBOPA

JloroBop BCTymaeT B CHITy C MOMEHTa NMPHHATHUS (akmenTta) AGOHEHTOM €ro yCJIOBUI B COOTBETCTBHH C II. 1. HaCTOAMIETO
JIOTOBOpA M AEHCTBYET B TeueHUH 1 (0JHOTO) roja.

AOGOHEHT UMEET NPaBO B OJHOCTOPOHHEM TOPSAKE PACTOPTHYTh HACTOSIIMK JIOTOBOP MpPHU YCIOBUH MOJIHOTO pacyera
OmnepaTopoM 3a OKa3aHHBIE YCIyrd. B ciiydae pacTopkeHusi JOroBOpa B T€UEHHE roja M0 COOCTBEHHON WHHIMATHBE
AOOHEHTa, OH MPOM3BOINT BHIIUIATY KOMIICHCAIIUH 3aTpaT Ha mojkiroueHue B pazmepe 2000 (aByx Teicsy) pyOneli B
MOMEHT PacTOP>KEHHUS IOTOBOPa.

B ciywasx, mpemycMOTpPEHHBIX 3aKOHOJATeIbcTBOM Poccuiickoii deeparyu, win B ciydae HapylIeHUS aOOHEHTOM
TpeOOBaHWH, YCTaHOBIEHHBIX JOTOBOPOM, B TOM YHCIE CpOKa OIDIATHl OKAa3aHHBIX TEIEMATHYECKUX YCIYyT CBS3H,
OIIepaTop CBS3M MMEET MPaBO IMPHOCTAHOBHUTH OKa3aHHME TEJIEMAaTHYCCKHUX YCIYyT CBS3U IO YCTPaHEHHWS HapyIICHUS,
MUCEMEHHO YBEJJOMUB 00 3TOM aOOHEHTA.

Ecmun aGoHEHT He yCTpaHWT HapylICHHE B TEUYCHHE 6 MECSIEB C JaThl MONyYeHHS MM HHCEMEHHOTO YBEIOMIICHHS
oreparopa CBA3M O HAMEPCHHH TPHOCTAHOBHUTH OKAa3aHHE TEJICMAaTHUECKUX YCIYT CBS3H, OIEPAaTop CBSI3M BIPaBe
pacTopruHyTh JOTOBOP B OJHOCTOPOHHEM mopsiike. OnepaTop MMEeT MpaBO PacTOPTHYTh JAOTOBOP B OIHOCTOPOHHEM
MOpSJKE MIPU COXpPaHEHWH OTpuuaTenbHoro OanaHca JIC ceeime 6 (miecTd) MecsleB MOCie yBeloMieHHs AOoHeHTa
yepe3 JInuHblil kabuHeT.

Pacropenue [loroBopa mo mpuyuHaMm, ykazaHHbIM B 11.6.4 He ocBOOOXKIaeT AOOHEHTa OT MOTAIICHUS 3aJ0JKEHHOCTH
nepen OnepaTopom.

Omneparop BIpaBe B OJHOCTOPOHHEM HOpsAIKe KoppekTupoBath JloroBop u IlpunokeHus Kk HeMy ¢ NpeaBapUTENLHOM
nyOnuKanuel mnpeanonaraeMbix u3MeHeHud Ha cepsepe Dttpi//www.istokk.ru nwe menee uwem 3a 30 (Tpuauartk)
KaJCHOApHBIX JHEH 10 BCTYIUICHHS NAaHHBIX M3MEHEHHH B CHITy. Mcmomp3oBanne Y CIIyT mMOCie OIMyOIMKOBaHHOTO CPOKa
BCTYIUICHUS U3MEHCHHHN B CHJIY SIBIISICTCS HEOCIIOPUMBIM (hakToM Oe3yCIIOBHOTO MPUHATHI AOOHEHTOM BCEX BHECCHHBIX
M3MEHEHUH (aKIeNT N3MCHCHH ).

AOOHEHT BHpaBe OTKa3aTbca OT ycuyr OmepaTopa M pacTOprHYTh JloroBop B ciydae HECOTJIaCHsl NpPUHSTH
npetokeHHble OniepaTopoM B COOTBETCTBHH € 1.6.6. Hactosmiero JJoroBopa m3meHeHus B JloroBope, mpeaBapuTeIbHO
MUCBMEHHO yBesioMuB OrmepaTopa 00 3TOM He No3/Hee, 4eM 3a 5 (1s1Th) pabounXx JHEH 10 BCTYIUICHHS 3TUX U3MEHEHUI B
cury. JloroBop cuMTaeTcs pacTOPrHYTHIM ¢ MOMEHTa HoxydeHus: OnepaTopoM yKa3aHHOTO yBEIOMIICHHUS.

B ciyuae pactopikeHust Hactosmiero JloroBopa, CTOPOHBI O0S3aHbI [IPOU3BECTH B3aMMOPACUETHI B TEUCHHE 5 (IIATH)
0aHKOBCKHUX JTHEH ¢ MOMEHTa pacTopikenus Jlorosopa.

CpenctBa, ciMcaHHble K MOMEHTY pactopykenus [Jorosopa ¢ JIC AGoHeHTa, B TOM YHCIie 32 HE OKa3aHHbie AOOHEHTY
VYciyru, He BO3BPAIIAIOTCS W HE KOMIICHCHPYIOTCS.

B cirygae ecnu B cpok He MeHee deM 3a 10 (mecsTh) KaleHIapHBIX THEH J0 AaThl OKOHYAHUS CpOKa neiictBus JloroBopa
HU onHa w3 CTOpOH HE 3asgBHT O CBOEM JKEJNAaHUM IpeKpaTHTh AehcTBue JloroBopa, TO cpok neiictBus [loroBopa
ABTOMATHYECKH MPOJJICBACTCS HA CIETYIONINI KaJCHIAPHBIA TOI.

7. OTBETCTBEHHOCTbH CTOPOH

3a HEWCIIOHEHNE WJIM HEeHaJUIeXkallee WCIOTHEeHHEe 00s3aTenbeTB 1Mo JJoroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C IEHCTBYIOIIHUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

OmnepaTop He HECET OTBETCTBEHHOCTH 3a MOCICICTBHS YTPAThl U/ repenadd AOOHEHTOM CBOHMX WICHTH()HKAIIMOHHBIX
CBEJICHUH TPETHUM JTUIIAM.

Onepatop He HECeT OTBETCTBEHHOCTh 32 CHIDKEHHE KadecTBa OKa3bIBaeMbIX AOOHEHTY YCIyr, €CIM 3TO BBI3BAHO
HEUCTIPAaBHOCTSIMU TOW YacTH aOOHEHTCKOW IWHUHM (WM a0OHEHTCKOW paclpeneIuTeIbHOM CHCTEMBI), KOTOpas
HaXOJUTCS B TOMeleHnn AOOHEHTA.

Onepartop He HECeT OTBETCTBEHHOCTHh 3a TEPEPBIBBI B TPEIOCTABICHUU YCIYyTH MO MPUYHHE COOS MPOTPaMMHOIO
obecreyeHns] WIM HEWCIPABHOCTH TIEPCOHAIBLHOTO KOMITBIOTEPA, MOJIB30BATENBCKOTO 000PYIOBAHUS, TPHHAICKAIINX
AOOHEHTY.

OmnepaTop He HECET OTBETCTBEHHOCTPH 32 MEPEPHIBBI B MPEIOCTABICHHH Y CIYTH, CBS3aHHBIC C IUTAHOBBIMH PaOOTaMHU:
3aMEHOM O00OpYIOBaHUS CBSI3M, NPOTPAMMHOIO OOECICUYCHUS WIH TPOBEINCHHS JPYIHX pPadOT, BBI3BAaHHBIX
HEOOXOIUMOCTBIO TOJICpKaHHUSI pab0OTOCIIOCOOHOCTH W Pa3BUTHS CETH, MPH YCIOBHH IMPEIBAPUTEILHOTO Pa3MEICHHS
coOoTBeTCTBYIOLIEeH nH(opMaluH Ha caiite Oneparopa mo angpecy: http://www.istokk.ru/ He menee dem 3a 1(oauH) AeHb
JI0 Havaya mpoBeleHus padorT.



http://www.istokk.ru/
http://www.istokk.ru/

7.7.

7.8.

8.1

8.2.

OmnepaTop HE HECET OTBETCTBEHHOCTh 3a (DYHKIIMOHMPOBAHWE W IOCTYIHOCTH OTACIBHBIX CEIMEHTOB ceTh VIHTepHer.
OmnepaTop HE rapaHTHPYET BO3MOKHOCTh MH(POPMAIIIOHHOTO 0OMEHa C TEMH y3JIaMHU WA CepBepaMH, KOTOPBIE BPEMEHHO
WA TIOCTOSTHHO HEOCTYITHBI Yepe3 ceTh «HTepHeT.

AOGOHEHT TOJHOCTBIO OTBETCTBEHEH 3a COXPAaHHOCTh CBOMX HACTPOEK IJIS JIOCTYMa, 32 BCE OOpalIeHUst K YCIyre u
JEWCTBHSA, IPEANPUHSTEIC Yepe3 oOpaleHne K Y ciryre, HIMEBIINE MECTO NPH BBEACHUH AYTCHTU(HUKAMOHHBIX JaHHBIX
AGoHEeHTa, 3a yOBITKH, CBS3aHHBIE C HECAHKIMOHMPOBAaHHBIM HCIONB30BAHMEM KaHajda JocTylna AOOHEHTa TPETBUMH
JULAMH.

AOGOHEHT HeCeT OTBETCTBEHHOCTH 32 IIOBPEXKICHHUS aOOHEHTCKUX JIMHUH B pe3yIbTaTe CaMOCTOSATEIbHBIX JEHCTBHI 11O
YCTaHOBKE I0Ib30BATEIBCKOT0 000pyJOBaHHS.

8. YPEI'YJIMPOBAHUE CIIOPOB.

B cnyyae BO3HHUKHOBEHHS JIFOOBIX CIIOPOB WJIM PAa3HOTJIACHI, CBS3aHHBIX ¢ ucmonHeHueM JloroBopa, CTOpOHBI
MIPUJIOKAT BCE YCUIIHS JIJISl MX Pa3pelIeHHs] MyTeM MPOBEACHUS ePeroBopoB Mexx 1y CTOpoHaMHU.

Ecmu cnopsl He OyayT paspeuieHbl MyTeM MEPEroBOPOB, CIIOPHI MOMJICKAT PAa3pPEIICHUIO B MOPSIKE, YCTAHOBICHHOM
JICHCTBYIOIINM 3aKOHOIATENBCTBOM Poccuiickoit @enepannu, mpu 3ToM AOOHEHT 00s3aH COONIIONATh MPETEH3NOHHBIN
MOPAJOK, IPEAYCMOTPEHHBIN JEMCTBYIOLIUM 3aKOHOIaTeNbCTBOM Poccuiickoit denepaunu.

9. PEKBU3UTELI OITEPATOPA
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Hpunoxenne Nel «(IIPABUJIA TTIOJIb30OBAHUS Y CIAYT OM»
K JloroBopy-odepre «IIpenocTaBiieHue GpU3MUECKNM JIUIAM Y CJIYT CETH Mepeavy JaHHBIX U
TeneMaTH4eCKHX YCIYT CBSA3M HA YCJIOBHSX NPeIBAPUTENHHOI OIUIATHD)

r. Kanck «21» mapra 2016 rona.

1. NIEHTUO®UKALIMOHHBIE PEKBU3UTBI ABOHEHTA

1.1. Kaxngomy AOOHEHTy mpuCBamBaeTcsi YHHKaJbHbIA Wnentuduxanuonnbiii Homep, mnpenHasHadeHHBIH I
OIHO3HAYHOM wnaeHTH(UKannu AOOHEHTa B TIPOIECCE TMPEIOCTABICHHA €My YCIyr, B KadecTBe KOTOPOTO
ucnonezyercs Homep JIuuneBoro cuera AGOHEHTA.

1.2. JoOple oOpameHus K Yciayre W JACHUCTBHS, TNPEIUPUHATHIE dYepe3 oOpamieHne K YcCiayre, HMEBIINE MeCTO C
UCIIOJIb30BAHMEM AacCOLMHMPOBAHHBIX C AOOHEHTOM M YCIyroil HIACHTH()UKAIMOHHBIX PEKBH3UTOB, MPU3HAIOTCS
0e3ycioBHBIM (DAKTOM OKa3aHUs JaHHOW Yciyru AGOHEHTY.

2. IMPABUJIA TIOJIb30OBAHUSA YCIYI'AMU

2.1. AOOHEHT CaMOCTOATENbHO NPEANPHHUMAET HEOOXOANMBIC MEPHI IJIsI OTPAHUYCHUS HWCIIOJIB30BAHMS TPETHUMH JIMLIAMHU
MPEOCTaBIAEMBIX €MY Y CITYT.

2.2. AOOHEHT CaMOCTOSITENIbHO KOHTPOJHPYET M OTrpaHHYMBAET HCIIOJIb30BAHHE TPETHUMH JIMIAMHU MPENOCTABISEMBIX
AGoHeHTy Yciyr, B TOM 4YHCIIE C NPUMEHEHHEM TPeOYIOMMXCs Uil 3TOT0 TEXHHMYECKUX M OpPraHU3allMOHHBIX Mep,
TAaKUX KaK MEpUOJMYecKas CMEHa HCIIONIb3yEeMbIX MapoJjield, MPUMEHEHHE CPEICTB 3allUThl MHPOPMAIMKU M KOHTPOJIS
JIOCTYIa, KOHTPOJIb 32 00bEMOM HCIIONB3YEMBIX Y CIIYT U T.JI.

2.3. AOoHeHT 00s13aH coOxronath npaBuia padoTel B cetn OnepaTtopa, a Takke OOIIENPHHATEIE B MUPOBOi ceTd MHTepHeT
TM00 HEMOCPEICTBEHHO YCTAHOBJICHHBIX ICHCTBYIOUIMM 3aKOHOAATEIbCTBOM M HOPMATUBHBIMH akTaMu PP s
YCIIYT CBSI3H.

AOOHeHTY 3anpeniaercs:

2.3.1. Toaxmouenue x cetn OnepaTopa JI0O0ro KOMMYHHUKAIIMOHHOTO 000pyoBaHus 0e3 cornacoBanus ¢ OnepaTtopom.

2.3.2. Tlepenpomaxa VYcmyr Omneparopa TpPeTBUM JIMIAM, a TaKXKE HCIOIb30BAaHNE, CAMOCTOSATEIHHOE OKa3aHWE W/WIN
COJICHCTBUE B OKAa3aHMH TPETHUMH JIMIIAMHU ANBTEPHATHBHBIX YCIYT OCTyIa B MIHTEpHET, APYruX IUIATHBIX YCIYT H T.II.
IpyruM  AGoHeHTaM uepe3 ceThb Omeparopa, HCHONB3Ysl HECAaHKIMOHMpOBaHHBbIE OmepaTopoM TOUYKH JIOCTYyTa
OTIMYHBIE OT y3nma cBs3um Omneparopa B Apyrue ceTH; co3nanume B cetd OmepaTtopa HMH(OPMALMOHHBIX PECYpPCOB,
MpeJoCTaBJICHNE Yepe3 HUX yCIyT ApyruM AGoHeHTaM (B T.4. IUIATHBIX) 6e3 cornacoBaHus ¢ OnepaTopoM.

2.3.3. YcraHaBiuBath, U3MEHTh 0Oe3 coryiacoBanusi ¢ OnepaTtopoM M HCHOJIB30BaTh YISl JOCTYNa B MHTEPHET U JIOKAIBHYIO
ceTb He MNpHHa/uIeKamue AOOHEHTY (OTJIMUHbIE OT Ha3zHayeHHbIX OrnepaTopoM) ceTeBble HICHTH(UKAIIMOHHBIE
PEKBU3UTHI (CETeBBIE HACTPONKHN) Ha 000pyI0BaHUH (KOMIbIOTEpe) AGOHEHTA.

2.3.4. PacnpocTpaHsiTh U nepelnaBaTh B ceTh MH(OPMAIHMIO, OCKOPOJISIOIIYIO YeCTh M JJOCTOMHCTBO JPYTHX JIKIl, AOOHEHTOB,
oOcmy>xuBaroIero nepcoxana OnepaTopa u APYrux ceTei, B KOTOPBIE BO3MOXKEH A0CTYI yepe3 VIHTepHeT.

2.3.5. HMcnonp3oBaHne YciIyr B HE3aKOHHBIX HENSAX. YCIYIM MOTYT OBITH HCIOJB30BaHBI TOJNBKO AJSL HEIPOTHBOPEYAIIHX
3akoHONarensCcTBy P® meneit. Ilepenaua, pacnpocTpaHeHHe WM XpaHEHHE JIOOBIX MaTepuagoB W HMH(OpMAIWH,
3alpeIICHHBIX 3aKOHOAATENIbCTBOM, a Takke JIo0ble TMpodne JeHCTBHs, MpOTHBOpEYaliue AeHCTBYIOLIEMY
3aKOHO/ATENbCTBY WM PETYIMPYIOIIMM aKTaM, BKJIOYas, HO HE OrpaHWYMBAasCh, HApYIICHHEM aBTOPCKHX IIpaB,
HE3aKOHHBIM  HCIIOJIb30BAHMEM TOPIrOBBIX MAapoOK M TOBAapHBIX 3HAKOB, pasrjalleHHeM KOHQHUICHINAIbHOM
TOCYAapCTBEHHOW M KOMMEpuYecKoil mHpopMammu 0e3 paspenieHus HO 3TO BiajeNnbla MH(POPMAIUH, HapyIICHHEM
OKCIIOPTHO-UMIIOPTHOTO ~ 3aKOHOJATENBCTBA,  Pa3)KMIAHUEM  pacoBOil M HAIMOHAIBHOW  HETEPIHMOCTH,
pacnpocTpaHeHHeM NOpHOrpauu U IMp. ¢ MCIOJIb30BaHUEM Y CIIYT.

2.3.6. Vcmonb3oBaTh MpeaoCTaBICHHBIH €My JOCTYI B JIOKAIBHYIO CETh Ul HECAaHKIIMOHMPOBAHHOIO U HEABTOPHU30BAHHOTO
(T.e. 0e3 SBHOTO pa3pemieHus] BIAAENblla) MO0CTyna K HHPOpPMAlWd W TIOPYM KOMITBIOTEPOB, TOIKIIOYSHHBIX K
JIOKJILHOM CETH W JIDYTUM CETSM, JIOCTYI B KOTOpbIE BO3MOXKEH uepe3 VHTepHeT, a Takke MCIOJIb30BaHHE PECypCOB
(T.e. yciyr, cepBUCOB, CeTeH, CUCTEM, JaHHBIX W MH(GOPMAIMK) WM UCIIOIb30BaHUE PECYPCOB B HE NMPEAHA3HAYCHHBIX
JUISL 3TOTO LiensiX. HeaBTOpH30BaHHBIN NOCTYI WIIM HMCHOJIB30BaHUE PECYpPCOB; HapyLIEHWE, W3MEHEHHE, IPEOJ0JICHNE
WIN TIOBPEXKJCHNE CHCTEM KOHTPOJIA jaocTyna (T.e. ayTeHTH(UKAIWH, aBTOPH3ALMH, TapUPHUKALUK M CHCTEMHOTO
MOHHUTOpPUHTa) K pecypcam; IONBITKA CKAHUPOBAaHHMS CETH, TECTHPOBAaHMS M IIOMCKa CIIOCOOOB HApYLICHUS WIIH
NPEOJIOJICHUsT CHCTEM KOHTpOJIA JIOCTya K pecypcaM 0e3 CIelHMaIbHOrO pas3pelieHus Ha JTO  BIIAJIEINbIIA;
HEaBTOPU30BAHHBIN BIIA/IEJIbIIEM II€PEXBAT, MOHUTOPHHI, HM3MEHEHHE WM IIepeHAlNpaBIeHHe MaHHBIX M TpaduKa;
CO3[]aHME TOMeX ISl HOPMAaIbHOTO (DYHKIIMOHUPOBAaHHS CEPBHCOB, CETei, KaHaJIOB M CHCTEM, B TOM YHCIE
mailbombing, flooding, momeiTkK meperpy3ku CHCTEM W MIMPOKOBENIATENbHBIE ATaKW; H3MEHEHHE, MOIU(UKAIMS
aJIPECHOM 4acTH U COJEPKMMOI'O MAKETOB JAaHHBIX B CETH, B TOM YHCJIE COOOLIEHUI DJIEKTPOHHOI MOYTHI, CO3/IaHHE
IJII030B B JIPyrHe CETH Mepeiadn JTaHHBIX,
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CO3JIaHUE BUPTYAJIbHBIX KaHaIOB (TOHHENEH) JI000ro THUHAa M HM3MEHEHHE MapLIPYTH3alWHM IaKeTOB, CO3JaHue
Heperpy3ku CErMEHTOB CETH, B. T.Y. IyT€M OpraHu3alud MH(OPMALMOHHBIX CEPBHCOB Ha KOMIbIOTEpe AOOHEHTa Oe3
cornacoBanusi ¢ OmneparopoMm, a Takxe JIOObIe Jpyrue THUIBI HEABTOPU30BAHHOIO JOCTYNA MM HCIIOJIB30BAHHS
pecypcoB ¢ HCHOIb30BAHUEM Y CIIYT.

HecaskunoHnpoBaHHOE paclpocTpaHeHHE KOMMeEpYecKod W mpodelt mHpopMmanuu. [Ipon3BOIUTE MacCOBYIO
pacchUIKy (pacHpoCTpaHEHHE) MaTepHaloB pPEKJIAMHOTO, HH()OPMALMOHHOTO WM KOMMEPYECKOTO COJCpKaHUS
TIOJTb30BATENSIM JIOKAJTBHOW CETH U JPYTHX CETeH, B KOTOPBIC BO3MOXEH NOCTYN depe3 VHTEepHET, OCyIIECTBISIEMYIO
HE [0 YCTAaHOBJICHHBIM IIPaBHJIAM pPaclpOCTPAaHEHUsI KOMMEPYECKOH HHGOpManuu, B TOM 4YHcIEe 0€3 COriacus
TIOJTy4aTeNs WIN BBI3BIBAIOIIYIO JKaJOObI MOTydYaTeNs; HECAaHKIMOHHUPOBAHHOE HCIIOIB30BAHHUE CEPBEPOB IICKTPOHHOMH
mo4Tel W Tene- KoHpepeHnmid B VIHTepHeT 0e3 paspelieHHs HX BIAJCNbIEB; HECAaHKIMOHHUPOBAaHHAS PacChIIKa
OJIMHAKOBBIX M IOXOXXHMX COOOLIEHHH B OJHY WJIM HECKOJIBKO TPYII TEJEKOH(EPEHLIUH WIN IOYTOBBIX JIMCTOB C
UCTIOJIb30BaHUEM Y CIIYT.

HamepenHnoe HaneceHue yiiep6a ¢ HCIIOIB30BAHUEM Y CITYT.

AGOHEHT 00s3yeTcsl He3aMeMITUTEIbHO COO0MmaTs 000 BCeX 3aMEUCHHBIX MM CIy4asx HapyIICHHS PaOOTHl CETH,
CEpBEPOB M JPYroro oOOPYAOBaHUS M MporpaMMHOro obecmedeHusi Omeparopa, a Takke O CIydasX HapyIICHHS
IIpaBui, yka3aHHBIX B 1.2.3. CO CTOPOHBI APYTHX AOOHEHTOB.

AOOHEHT MMeeT IpaBo Ha OeCIUIaTHBIA BBI30B HAa CBOIO TEPPUTOPHIO crieuaiucToB Omneparopa Ajsl yCTpaHEHUS
HEHCIPaBHOCTH, HE MO3BOJISIOIIEH €My BOCIIOIB30BaThCS Y CIyroi M BO3HUKIIEH o BuHE Omneparopa, OZHAKO B CIIydae
OoOHapy>KeHUs! CIIEIHATNCTAMH TOTO, YTO HEHCIPAaBHOCTh BO3HHUKJIA 110 BHMHE AOOHEHTa W/MIM HA €r0 TepPUTOPUH, JIHOO
B CIIydae OTCYTCTBHS HEHCIIPABHOCTH Ha MOMEHT NPHOBITHS CIICIMAINCTOB, AOOHEHT OIUIAYMBACT BBI30B, NUATHOCTUKY
W/WIKM yCTpaHEHWE HEHCIPAaBHOCTU B MOJHOM o0BeMe B COOTBETCTBHU ¢ [IpelickypanTom. B cimydae, xornma ycrpaHneHue
HEHCIPaBHOCTH HE BXOJHUT B KommeTeHIuo OmepaTtopa (BBIXOX M3 CTPOsl KOMIbIOTepa AOOHEHTA, YCTAaHOBIICHHBIX Y
HCTO IpOorpamm, OHepaHHOHHOﬁ CHUCTCMbI U T.H.) A6OHCHT OINIaYUBACT BBI3OB W JUArHOCTHUKY B COOTBCTCTBUM C
JIEVCTBYIOIIIMM Ha MOMEHT OKa3aHus ycnyr [IpeiickypanToMm.

®akr Hanuuus noctyna B MHTepHET OT KoMmbloTepa (HOyTOyKa), KOTOPBIN MOJKIIOYEH TOYKE pa3rpaHuyueHHs] 30H
OTBETCTBEHHOCTH, SIBJISICTCS1 O€3YCIOBHBIM MIOKa3aTeieM paboToCIIoCOOHOCTH CETH.

[Iperen3ust mpeabsABIseTCS B MACBMEHHOW (OpME W MOJUICKUT PETHCTPALMU B JCHb MOJYYEHHS €€ OlepaTopoM
cBsi3u. [IpereHsun mo Bompocam, CBA3aHHBIM C OTKAa30M B OKa3aHMH TEJIEMATHUECKHX YCIYT CBSI3M, HECBOCBPEMEHHBIM
WIIM HEHAUISKAIUM HCIIOJHEHHEM 00s3aTeNIbCTB, BHITEKAIOMNX U3 JOTOBOPA, NPEIBSBILIIOTCS B TCUCHHE 6 MECSIEB C
JIaThl OKa3aHMS TEJIEMATHUECKUX YCIIYT CBS3M, OTKa3a B MX OKAa3aHMM WJIM BBICTABJICHHS CUETa 33 OKa3aHHYIO yciyry. K
MPETEH3UH TMPHIAraloTCs KOMMS J0TOBOpa (B Clydae 3akJIIOYEHHsS JOTOBOpAa B IHUCBMEHHOH (hOpMe), a TaKKe HHBIC
HEOOXOAMMBIE Ul PaCCMOTPEHHS NPETEH3UH JIOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITH IPEJCTABICHBI J10KAa3aTeNIbCTBA
HEWCIIOJIHEHUS WM HEHAJJIC)KAIEeTO MCIIONHEHUsSI 0053aTeNIbCTB 0 JIOTOBOPY, & B CIIy4ae NPENbSBICHUS NPETCH3UU O
BO3MEIIEHUH yIep0Oa - CBEJCHHsI O pa3Mepe MPUUNHEHHOTO yiepoa.

«[TPABUJIA TTOJIb3OBAHMSI YCJIYI'OM» sBisercs Heorhemiemoii uactsio (IIpunoxennem Nel) Jlorosopa-
odeptsl «IIpenocrapiaeHue PU3NUYECKUM JIMIIAM Y CJIYT CeTH Mepeaavy TaHHbIX U TejleMaTHYECKHX YCJAYT CBSI3H
HA YCJOBHSIX NPeABAPUTEILHO OMIATHDY, ONMyOJIMKOBAHHOTO Ha cepBepe WWW.istokk.ru.


http://www.istokk.ru/

Hpunoxenne Ne 2 «IIPEMCKYPAHT YCJIYI»
K [loroBopy-o¢epte «IIpenocraBiieHue pu3nyecKuM JUIAM Y CIYyT CeTH Nepeaadyu JaHHbIX U
TeseMaTHYeCKHX YCIYT CBA3H HA YCJIOBHUSX NMPeABAPUTETbHOI OMJIATHD)

r. Kanck «21» mapra 2016 rona.
[Moaxmoyenue - GecruiaTHo mo TexuonorusiM Ethernet 1 ADSL, mo Texnonoruun GePON cTonMOCTh paccuuThIBaeTCS
WHIUBUYaIbHO.
1. I'pynna tapucoB C orpaHn4eHreM M0 CKOPOCTH.

IMocrostaublit goctyn B MHTepHeT Oe3 yuera Tpaduka. I[Ipeacrasisercs nmocrosiHaoe (24 gaca B cytku) IP-
COCJIMHEHUE C CepBEepPOM JiocTyna y3na cetu nepeaauun qaHHbix (CI11) mo TexHonorum FTTX i ADSL.
B cocTaB ycimyru BxoauT:

e Brigenenue 1-ro IP-aapeca;

e Texnnueckas momiepxka AGonenta 1o eredony 29800 ¢ 9% no 18% ¢ moHenenbHIKA 110 MATHAITY

TapudHsIii n1aH AGoHeHTCKadA I1aTa IIponyckHasa cnocOGHOCTH* B
B MecHI], cetu UHTEpHeT

JlomamHmii 20i 400 py6. aHeM - 20 Mout/cex;
HoubI0 - 100 MouT/cex

JomamHui 40i 500 py6. nHeM - 40 Mout/cex

Houbto - 100 MoOut/cex

JlomamHmii 60i 700 pyo6. AHeM - 60 Mbut/cex

HO4YbIO - 100 MoOut/cex

IIpumedanus:

*B 0e3mMMUTHBIX Tapu(ax YKa3bIBaeTCS HErapaHTUPOBAHHAS MaKCUMAITbHAS TI0JI0CA TIPOITYCKAHHS.
PeanbHas ckopocTh Tapuda JeKUT B mpejeiax oT (ckopocts Tapuda)*0,2 1o (ckopocts Tapuda).
[IpomyckHass crmocoOHOCTE TapaHTHPYyeETCs TONBKO B mpenenax cetu OO0 "Hctok"

1 AOOHEHTCKas TiaTa cruchiBaeTcs ¢ JIMIeBoro cueTa paBHBIMH JIOJSIMU B TEUSHHE PACYETHOTO MEpH-
* oja (KaJeHIapHOTO MecsIa).

Pacuer BPEMCHU MMPOU3BOAUTCA C TOUHOCTHIO 10 1 CCKYH/bI

[Tpu ADSL noakiroueHnn MakCUMalibHasi CKOPOCTh 3aBUCHUT OT IapaMeTpOB aOOHEHTCKOM JTHHHH.

Hounoe Bpems cuntaercs ¢ 1% go 7%



Ne | HaumeHoBaHue ycnyru Ilena

1 | Hobporonbuas 6mokuposka Y ciayru CIT u TYC 100 pyGneit B MecsIq
2 | Apenna mybmmasoro IP-anpeca 50 py6uieii B MecsIn
3 | BbI30oB cienuanucta 100 py6neii

4 | loyacoBas paboTa TEXHUYECKOTO CIICUATINCTA 400 pybneii B yac
5 | YcranoBka aHTHBHpYCa 300 py0ueit

6 | Hactpoiika koMiibioTepa st pabOTHI B CETH 300 py6ueit

7 | Hacrpoiika anmapaTHOro poyTtepa 400 pyOneit

8 | BoccranoBnenne AyTeHTH(OUKAIIMOHHBIX JaHHBIX (MMl ITOJIb30BATENs/ TIAPOIIb) 100 py6neit

9 | llokynka ceTeBoii KapThl 300 pyOaeit

10 | 3amena koHHekropa RJ-45 10 pyOeit

11 | Boccranosienue kabeis aboHeHTa 20 pyGuieii 3a meTp
12 | JlonomHUTEIbHBIC MOHTAXHBIE PAOOTHI (JOT1.OTBEPCTHE) 100 pyOneii

13 | YcraHoBKa pO3eTKH 150 py6neit

14 | IaTuxopx (MeIHBII) 35 pybneii 3a MeTp
15 | IIpuobpetenue yactorHoro aenutens (CrumTrep) 150 pyOneii

«[MPEMCKYPAHT YCJIYI» sBisiercst HeoThemaeMoit actsio (ITpunoxenuem Ne2) K Jlorosopy-odepre
«IIpenocraBiieHne Ppu3HYECKHUM JIMIAM YCJIYT CeTH Mepeaavyn JaHHbIX H TeleMaTHUYeCKHX YCJIYT CBSI3H
HA YCJIOBHSIX NPeBAPHTENbHOM OIJIATBD», OMYyOJMKOBAHHOTO Ha cepBepe WWW.istokk.ru.



http://www.istokk.ru/

Mpunoxenue Ne 4 «AKT cnaun-nmpueMKH ycayr»
K JloroBopy-ogepre «IlpenocraBienne GusndecKuM JuuaM Y CJIyr CeTH nepeaavyu JaHHBIX U
TeseMaTHUECKUX YCJIYT CBSI3U HA YCJOBUSIX IIPEeABAPUTEIbHOI OILIATHD)

r. Kanck «_» 2020 .

Mg, HWKETIOAMTUCABIIINECS, IpEeICTABUTENb Omneparopa B TuIe
, C OHHOW CTOPOHBI, W TIpeIcTaBUTENh AOOHEHTa B JIHIE
, C IPYTO¥ CTOPOHBI, COCTABWIIN HACTOSIINN AKT O
ToM, 4TO cornacHo Jlorosopy-ogepre «IIpegocrapienue ¢u3nyecKuM JuuaM YCIyr ceTd Inepegadu
naHHbix W TenemMaTHuecKHX YCJIyr CBSI3H HA YCJIOBHSX MpPeIBAPUTENLHOW omiaaTbdy Omeparop
BEIIOTHIUT PaboThl B cooTBeTcTBUH ¢ BJIAHK-3AKA30OM AGoHeHTa.

[To cornameHuo CTOPOH C « » 2020 r. Oneparop OCYIIECTBISICT MPEIOCTABICHUEC
Ycnyr AGoHeHTy.
Omnepatop: AOGOHEHT:
/ / / /

«_» 2020 . «_» 2020 .




