VYTBepxIeHO
IIpukazom I'enepanbroro gupexropa OO0 «Mcrox»
ot «15» despans 2021 rona.

NYBJUYHBIN JOTOBOP-O®PEPTA
«IIpenocraBiienne Gu3nyeckuM JULaM Y CJIyr ceTH nepeJayu JaHHbIX U TeneMaTHueckuX ycJayr CBSI3M Ha
YCJIOBHSIX IPeABAPUTEIbHOI ONJIaTHI»

OO01ecTBO ¢ OTpaHUYEHHON OTBETCTBEHHOCTHIO «VICTOK», MMeHyemoe B manpHeimem «Omeparopy, neiicTByromee Ha
ocHOBaHMHU YcTtaBa u juneH3uit Nel84762 ot 15.02.2021 u Ne184763 ot 15.02.2021 nyOmukyeT HaCTOSIIUI JOTOBOP-0PepTy
«[IpenocraBnenre ¢GU3MUECKHM JWIAaM YCIyr CETH Nepeladdl JaHHBIX M TeleMaTHYeCKHX YCIYr CBA3M Ha YCIIOBHSAX
MIpeaBapUTEIFHON OIUIaTED (Hanee — «J{oroBopy), SBISIONIMICS TyOIMYHBIM JIOTOBOPOM - 0depTol (IIpeto’KeHHeM) B aapec
(u3MYeCKUX JIMI] B COOTBETCTBUU ¢ NMyHKTOM 2 crarbu 437 I'paxnpanckoro Kopekca Poccuiickoit ®@enepaunn ('K P®D)

Hacrosiuii JloroBop ony6iukoBad Ha web-cepsepe hitp://www.istokk.ru.

VYcnoBus 1 MOPSIOK OKa3aHus Y CIIYT CETH Nepeadu JaHHbIX U TeleMaTH4ecKuX YCIyT CBS3U ONpeesICHEI
«[IpaBunamu okazaHus yCIIyT CBSI3M IO nepeaade AaHHbIX» (yTB. [locranoBnennem [IpaButenscrBa Poccuu ot 23.01.2006 No
32), «IlpaBunamu OKa3aHHs TEIEMaTHIECKHUX YCIyT cBsi3m» (yTB. [locranosnenuem [IpaBurensctBa Poccun ot 10.09.2007 Ne
575), ®enepanpabiM 3akoHOM «O cBs3m» ot 07.07.2003 Ne 126-03. TexHUYECKHE HOPMBL, B COOTBETCTBHU C KOTOPBHIMH
OKa3bIBAIOTCS YCIIYTH, YCTAHOBIICHBI PyKoBOIAIINM TOKYMeHTOM oTpaciu « Tememarndeckue ciryx0em» (P] 45.129-2000, yTB.
[puxazom MuncBs3u Poccun ot 23.07.2001 Ne 175). AGoHEeHTCKas THHAS: MEIHBIH Kabens ¢ puzndecknM mHTepdeticom RJ-45
win RJ-12, ontryeckuii Kabesb.

B cirygae mpuHATHA M3I0KEHHBIX HIDKE YCIOBUH (PU3HYECKOE JIMIIO, IPOU3BOISIIIESE aKIENT STOW O0(epThI CTAHOBHUTCS
Abonertom OO0 «HcTok» (B cooTBeTcTBUH C 1. 3 ¢T.434 u ¢1.438 'K P® aknent odepThl paBHOCHIICH 3aKTFOUCHHIO JOTOBOPA
Ha YCJIOBHSIX, M3JIOKCHHBIX B oepTe).
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TEPMUWHBI 1 OTIPEAEJIEHW A JOI'OBOPA

JloroBop Ha oka3zaHue YCIyT, 3aKIOueHHbIH Mexay OnepatopoMm U AGOHEHTOM MOCPEACTBOM
aKIenTa HaCTOsIIeH MyOInYHON OepThl, COBEPUICHHOTO AOOHEHTOM ITyTE€M MOJ- MHCAHUS UM
bnanka-3akaza, BmecTe co Bcemu [lpunoxenusimu, M3meHeHusimu, J[OMOMHEHUSMH U
JIONOTHUTENBHBIME COTJIAIICHUSIMH K Hemy. J[100asi cChUlka B HACTOSIICH MyOnu4HON odepTe Ha
JoroBop (cratbio/myHKT JloroBopa) W/uiii ero ycioBusl, 03Ha4aeT COOTBETCTBYIOIIYIO CChIIKY Ha
HACTOSINYO MyOnuHy 0 oepTy (ee CTaThIO/IYHKT) U/WIN €€ YCIOBHS.

(usnueckoe U0, MOJIb30BaTeNb yeuyr OnepaTopa, 3aKIIOUUBIINN 10T0BOp ¢ OnepaTtopowm,
MyTEM COBEPIICHHUS aKIIeNTa B MOPAIKE, IPEAYCMOTPEHHOM HACTOSIICH 0QepTOi.

JIMHUS CBSI3U, COCTUHSIIONIAS ITOJIb30BaTEILCKOE (OKOHEYHOE) 000pYIOBAaHUE C Y3IIOM CBSI3H CETH
nepenaun JaHHbIx OO0 «HMcTok»;

COBOKYITHOCTb TEXHMYECKHX W HPOTPAMMHBIX CPEACTB, NPUMCHSCMBIX AGOHEHTOM M (WJIH)
HOJIB30BATENIeM NPH MOJb30BAHHU TEIEMAaTHYCCKHMH yCIyraMd CBS3M UL IIepeiadl, IpuemMa u
OTOOpakeHHs JIIEKTPOHHBIX cooOmeHnit n (wim) (QopMHUpOBaHUS, XpaHEHHS M 00pabOTKH
uHbOpManuH, coaepiKalieiics B MHGOPMALMOHHON CHCTEME;

TEXHUKO-TEXHOJIOTUYECKHE MapaMeTpbl (U3MYECKUX Lenel, COSAUHSIOUIMX CPE/ICTBA CBSI3H C
MOJIF30BATENECKAM (OKOHEYHBIM) 000PYI0BaHHEM

CHUCTEeMa OIIaThl YCIIYT, MPU KOTOPOH cyMMa IiaTexeil aboHeHTa 3a ONpe/IeIeHHbIH (pacueTHBIH)
nepuoji BpeMeHu (MecsIl, ACKaay W Ap.) SBISETCS MOCTOSHHOW BEIWYMHON, HE 3aBUCAIIEH OT
obbeMa (HaKTUIECKH TMOTYISHHBIX YCIIYT.

npeaycMorpeHHslit TapupHbM uiaHoM AGoHEHTa PUKCHPOBAHHBIHN IUIATeX 32 Y CIIyTH,
OKa3bIBaeéMbl€ B TeueHue PacueTHoro nepuona;

yHuKanbHbIH JoruH (login) 1 napois (password) AGoHeHTa, UCTIONb3yeMbIe IS JOCTYTIa K
Jlnanomy kabuHeTy n3 ceTd VIHTEpHET MM JOCTYIIa K COOTBETCTBYIOIUM Y CIIyTam;


http://www.istokk.ru/

bajanc JJuneBoro
cyera

Bbaank-3aka3

JIMYHBIH Ka0UHET

JInueBoi cuer

IIporoko. nepenauun
JAHHBIX

PasoBble Yciayru
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Tapudublii ni1an

Tpadux

Pa3HOCTb MEKAY CyMMOﬁ CpCACTB, BHCCCHHBLIX Ha HI/IHGBOﬁ CUelT, U CyMMOﬁ CpCACTB, CIIMCAHHBIX
¢ JluueBoro cuera. I[Io TeXHOJOrHYECKUM npuirnHamM Gamanc HI/IHCBOI‘O cyeTa MOXCT IMPUHUMATH
OTpHUIATCIbHOC 3HAUCHNC,

HCOTHEMJICMAA 4aCThb ,[[ormsopa, coacpkaliad JaHHbIC 00 AGOHEHTE U 3aKa3bIBAEMBIX ycnyrax.

web-cTpanuia Ha caiite Onepatopa, coepkalias CTaTHCTHYECKY0 nHopMaImo 06 odbeme
MOJIyYeHHBIX Y CIIyT U TEKYIeM COCTOSHUH JIMIIEBOTO cueTa;

ANIEKTPOHHBIN cueT B OWUMHTOBOW cucteMe OmepaTtopa, Ha KOTOPOM (PHKCHPYIOTCS IUIATEKH
AOGOHEHTa W CyMMBI ACHEXKHBIX CPEICTB, yJACp)KaHHbIC (CIHMCAHHBIC) M3 MAHHBIX IUIATEXEH B
KauyecTBE OIIaThl 3a Y ciIyry. JIMLEeBol cueT UMeeT yHUKaIbHBII HOMED;

(hopMann3oBaHHEI HaOOp TpeOOBaHMUN K CTPYKTYpe IAKeTOB HH(POPMAIINH U aJTOPUTMY OOMEHa
HaKeTaMy HHPOPMALH MEXAY yCTPOHCTBAMH CETH IIepead TaHHBIX

YCIIyTru, TCXHOJOTIMYCCKU HEPA3pbIBHO CBA3aHHBIC C YyCJIyraMu CBA3H, NPEAOCTABIACMBIMU Ha
OCHOBaHHUH HACTOALICTO I[ormsopa, U IMOBBIIIAKOIINE UX HOTpeGI/ITeHLCKyIO ICHHOCTD,

MEepUoJ OKa3aHUSA YCIyr, PaBHBIA OJHOMY MecCSIy (eciId MHOe He NPEAyCMOTPEHO YCIOBHUAMHU
NPE/IOCTABICHNSI OTACNBHBIX yCayr Wid TapuHbIMH IUIAaHAMH), B TEYEHHE KOTOPOTO
ocymecTBisieTcss CnucaHue JIEHEXHBIX cpelcTB ¢ JlumeBoro cuera AOGOHEHTa B pazMepe
AOOHEHTCKOI TIaThl ¥ WHBIX IEPUOJMYECKUX IUIaTeXEH, COOTBETCTBYIOIIUX BHIOPAHHOMY
Tapuduomy nnany;

COBOKYITHOCTb LICHOBBIX yc.]'lOBPIﬁ, Ha KOTOPBIX OnepaTop npeayiaracT noJb30BaTbCsa O,I[HOI>'I 1160
HCCKOJIbKUMHA YCJ'IyFaMI/I;

00beM HHPOPMAIIH NTepeIaBaeMOH TI0 CETH.

1. PEI'UCTPALIMA ABOHEHTA U AKIIEIIT JOI"OBOPA

1.1. CBuAETENBCTBOM IOJHOTO M O€30rOBOPOYHOrO aKiienTa (MPUHATHS) YCIOBUIl gJaHHOrO J[oroBOpa, B COOTBETCTBHH C 11.3
cT.434 u c1.438 I'K PO, saBngercs ocyuiecTBieHne (HU3NIECKUM JIMIIOM IMPOIETyphl PETUCTPAINHY, 3aKIII0Yaloieics B
npezpocraBieHnd Ornieparopy 3alOJHEHHOW M MOJIMCAHHOW PEerucTpalMoHHON (opMbl «biiaHK-3aKa3», MpUBEACHHOH B
ITpunoxenun Ne3 x Hacrosimemy Jlorosopy, nmosiyueHnn UM Y HukansHoro Maentuduxannonnoro Homepa — «Homepa
JluueBoro cuera», ayTeHTU(HUKALMOHHBIX JAaHHBIX, Ha3HayaeMbIXx OneparopoMm, a TakkKe OIUIAThl JICHEKHOW CyMMBI
coracHo pasjena 3 Hacrosamero JJoroeopa.

1.2. ®wusnyeckoe JIUIO, OCYNIECTBHUBIIEE AKIENT YCIOBUI HacTosero JloroBopa, MeHyeTcs janee B Tekcte Jlorosopa
«AboHeHT». B cooTBeTcTBHY € rpaxmaHcKiM KojaekcoM PO mexay OmepatopoM U AGOHEHTOM (fajiee B TEKCTE
Jorosopa — «CTopoHbI») HacTosmuMi JloroBop cUMTaeTCs 3aKIIOUCHHBIM.

2. NPEIMET JOI'OBOPA

2.1.  Omneparop mpegocrasiser AOOHEHTY YCIyry CETH Nepeiad JaHHbIX U TelleMaTHYecKue yCIyru CBs3u (Janee —
«Ycayrm») Ha ocHOBaHHU JUTeH3mi Nel184762 ot 15.02.2021 u Ne184763 ot 15.02.2021.

2.2.  CocraB Ycuyr

. noctyn Kk cetr nepenaun faHHBIX OO0 «HcTox»

. JIOCTYT K MH(QOPMALIMOHHBIM CHCTeMaM MH(OpMallnOHHO-TEIeKOMMYHHUKAIIMOHHBIX CETEH, B TOM YHCiIe K
cetu MHTepHET;

L4 obecrneueHune InpueMa 1 nepeaaiu TeJICMaTUICCKUX IJICKTPOHHBIX COO6IHCHI/II7B

®  COeIMHEHHE IO CEeTH NepeJadl JaHHbIX, 3a HCKIIFOUEHHEM COCIUHEHUH IS U EePEAadn TOJI0COBOH
nHpOpPMAaLNY;

®  JIOCTYII K yCIIyraM MepeAadyn JaHHbIX, OKa3bIBAEMbIM IPYTHMHU ONIEPaTOPaMH CBSI3H, CETH Mepeaadn JaHHbIX
KOTOPBIX B3aUMOJIEHCTBYIOT ¢ ceThio nepenaun JaHHEIX OO0 «McTok».



2.3.

24.

2.5.

3.1

3.2.

3.3.

4.1.

4.2.

AOGoHeHT none3yeTrcst Y CIIyraMu 1 OIUTAaYMBAET HX B COOTBETCTBHU C YCIOBHAMH HacTosmiero JJorosopa u IIpunoxkenns
Nel x mvemy "TlpaBmira nonp3oBaHus ycryroi" (ganee B Tekcte JloroBopa — «IIpaBuiay).

[NomHpIit mepedeHp YCIyT, OKa3aHWe KOTOPHIX BO3MOXXHO AOOHEHTY B paMKaxX HacTosImero J{oroBopa u MX CTOMMOCTb
ompenenensl B Ilpumoxkenun Ne2 k mHacrosmemy oroBopy «llpeiickypaHnT yciyr» (mamee B Tekcte JloroBopa —
«IIpeiickypanT»).

Bce mpunokeHns K JaHHOMY JOTOBOPY SIBJISIIOTCS €70 HEOTHEMIIEMOH YacCThIO.

3. INOAKJ/IFOYEHME ABOHEHTA K YCIIYTE

OmepaTop NpoMU3BOIUT NOAKIIIOUEHHE K Yciryre B TedeHne 20 (1Baanati) pabouux JHEH Mmocie 3aKI04YeHHs HaCTOSIIEro
JloroBopa M IpH HaIMYUM TEXHUYECKOH BO3MOXKHOCTH. B mpoTuBHOM ciyuae OmepaTop BIpaBe HU3MEHHTb CPOK
MOJKITIOUEHHS.

Onepatop npu noaxintodeHun AOGoHeHTa K Y ciryre IpOU3BOIUT Clieylomne paboThl:

. CaepnuT oTBEpCTHE I BBOAA Kabens B moMenieHne AOOHEHTa M0 yKa3aHHIO AOGOHEHTa
. OtMmepser kabenb B HeoOXoanMoM KonrmdecTBe (He 6oiee 20 MeTpoB)
. 3akperusieT Ha kabene pazpeM RG-45.

[ocne monmkmroueHus k Ycimyre AbGoreHT o0s3aH BHectd 1000 (TBIcauy) pyOneit Ha cBoit JInmmeBoil cuer B KadecTBe
a0OHEHTCKOW IIIAThI, COTIACHO BBHIOpaHHOTO AOGOHEHTOM TapH(HOTrO IUTaHa B COOTBETCTBHH c I[Ipelickypantom. Ecim
CTOMMOCTH BBIOpaHHOTO AOOHEHTOM TapuHOoro IuiaHa npesbimaeT 1000 pyOieit, AGOHEHT 00s3aH BHECTH aBaHCOBBIH
IUIATEX B CyMMe aOOHEHTCKOH ILIaThI.

4. TIPABA 1N OBA3AHHOCTU CTOPOH

Omepatop o0s3yeTes:

4.1.1. TIpoussectr pabOTHI IO MOAKIIOUCHNIO AGOHEHTa K Y CIIyTe, IPOM3BECTH HACTPOHKY CETEBOTO ITOAKIIOUCHNUS HA
0JTHOM KoMIbloTepe AGoHeHTa. becmaTHas HacTpoiika ceTeBOro MoAKI0YeHHI AOOHEHTA OCYIIECTBIACTCS OJUH
pa3 — IIpy MOAKITIOYECHUH K Y CIIyTe, BCE MOCIEAYIONIE HACTPOWKH, a TAK)KE HACTPOUKHU OTIOTHUTEIHHOTO
000pyOBaHUS U IPOTPAMMHOTO OOECIICUCHHUS OCYIIECTBISIOTCS 33 OT/AENBHYIO IJIaTy B COOTBETCTBHH C
IIpeiickypaHTOM.

4.1.2. Tlocne mMOIKIFOUCHHUS 00E€CIICUUTh JOCTYII K TIOJIb30BaHUI0 Y CIyroi, yka3zaHHO# B m.2.1.

4.1.3. Tlpenocransath AGOHEHTY Y CIIyr'H HEIIPEPBIBHO, KPOME BPEMEHH YCTPAHEHHS BHE3AIHBIX 0TKA30B, a TAKXKe
MIPOBEICHU MIIAHOBBIX MPOQIIIAKTHYECKHUX U PErJIaMeHTHBIX padoT.

4.1.4. M3Bemarh AOOHEHTa O IJIAHUPYEMBIX NPO(UIIAKTHYECKUX U PEMOHTHBIX paboTax He MeHee 4eM 3a 24 yaca myTem
pa3MeIeHns COOTBETCTBYIONIET0 HH(POPMAIIMOHHOTO yBeIOMIIeHHs Ha cepBepe OnepaTopa.

4.1.5. B ciryuae nprocTaHOBIIEHHS OKa3aHUs Y ciayr 1o BuHe Oneparopa, IPOBECTH PEMOHTHBIE Pa0OTHI 1 BOCCTAaHOBHUTH
nmoctyt AOOHEHTa K yciryraM He mo3aHee 3 (Tpex) pabounx gHeH ¢ MOMeHTa oOpameHnss AOOHEHTa B
TEXHUYECKYIO ciry>k0y Oneparopa.

4.1.6. Tlo nmuceMeHHOMY 3asBIICHHIO AGOHEHTa MPUOCTAHOBUTH OKa3aHUe Y ciyr 0e3 pacTOp KEeHHs HACTOSIIETO
Jorosopa. [Ipn 3ToM ¢ AOOHEHTa B3UMaeTcs IIaTa 3a BeCh IIEPHO/l, YKa3aHHBIHN B 3asBJICHUHU, B COOTBETCTBHH C
YCTAQHOBIJICHHBIM ISl TAKMX CIIy4aeB Tapugom.

4.1.7. Bectu yu€t notpebienus Abonentom yciyr Oneparopa.

4.1.8. Omneparop uMeeT IpaBo B cliyyae HapylieHuss AGOHEHTOM TpeOoBaHuH, ycTaHoBIeHHBIX D3 «O cBsizny,
IIpaBrnaMu oka3aHus YCIyT CBSA3M WM HACTOAIIMM J[OrOBOPOM, B TOM YHCJIE HAPYIICHHUS CPOKOB OILIATHI
OKa3bIBaeMBIX AGOHEHTY YCIIyT, IPHOCTAHOBHUTH OKa3aHUE Y CIyTH A0 YCTPAaHEHHS HapyLIeHUH, yBEIOMHB 00
3ToM AOOHEHTa.

4.1.9. B ciydae TEXHHYECKOH HEOOXOIMMOCTH POBEACHHS PAbOT CBSI3aHHBIX C PEMOHTOM H MOAACPKAHUEM
pabotocmiocobHOCTH 000pyHOBaHus, OniepaTop UMEET IPaBO HA MEPEPHIB B IPEAOCTABICHUN Y CIIYT.

4.1.10. OmepaTtop UMeeT NPaBO MPEIOCTABIATH IIPH HEOOXOAUMOCTH HH(POPMAIHIO 00 AGOHEHTE, B TOM YHUCIIE €ro
NIepCOHAJIBbHBIC JJAaHHBIE, CTOPOHHUM OPraHHU3aIHsM, ITPUBJIeYeHHbBIM OnepaTopoM Ul OpraHu3alnu
MOAKIIIOUEHHS K Y CITyTe U IOCIIEeYIOIIEro TEXHUIECKOro 00Ciy KuBaHus AGOHeHTa

AOGOHEHT 00s13yeTCs:

4.2.1. TlpenocTaBuTh JOCTOBEPHBIE CBEACHHS (PEKBH3HUTHI) IIPU OCYIIECTBICHUH aKIenTa ycioBuii JJoroBopa cormnacHo
m.1.1., a Taxoke CBOEBpeMeHHO HH(YOPMUPOBATH 00 UX U3MEHEHUH.

4.2.2. O3znakomutscs ¢ JJoroBopom u [IpraoxkeHUsIMU K HEMY .



5.1.

5.2.

5.3.

5.4.
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5.7.

5.8.

5.9.

4.2.3. Coobmare Oreparopy CBsI3M IHCBMEHHO B CPOK, He MpeBblmaroniuii 10 mHEd, 0 MpeKpalieHnd CBOMX IIpaB
BlajieHus ¥ (WIW) TIONb30BaHUS  TIOMEIICHHEM, B KOTOPOM YCTaHOBJIEHO AOOHEHTCKOEe (OKOHEYHOE)
o0opynoBaHue, a Takke 00 N3MEHEHUH (aMIIINH (IMEHH, OTIYECTBA) M MECTa KHUTEIbCTBA.

4.2.4. Tlonp3oBatbest YCayraMu B COOTBETCTBHH C YCIOBHAMH Hactosuiero Jlorosopa u [lpunoxkennit k Hemy.

4.2.5. PerynsipHo cnenuth 3a oTpebiieHreM oka3aHHbIX OneparopoM YCIiyr, HX KOJUYECTBOM M CTOMMOCTBIO, BKITIOYAst
00BeM CBOETO BXOJSAIIETO U HCXosIiero Tpaduka B JlnuHoMm kabuneTe Ha cepBepe https://stat.istokk.ru

4.2.6. PerynmsipHO M CBOEBPEMEHHO 3HAKOMHUTHCS ¢ IyOnumkyemod wuHpopManueil amsi AOOHEHTOB W CO BCEMH
M3MCHEHHSMH, CBSI3aHHBIMU C peajn3anueii Hactosiero Jloropopa, Ha cepsepe http://www.istokK.ru.

4.2.7. CBOEBpEeMEHHO OIUIA4YMBaTh IIOTPEOJIsieMble YCIyrd B COOTBETCTBHH C YCJOBUSIMH pa3jielia 5 HacTOSIIEro
Horosopa u IIpeiickypanToM.

4.2.8. Ilpn ocyImiecTBIICHIH JIOOBIX NEHCTBUH, CBI3aHHBIX C HCIIOJHEHHEM HacTosAmero J(oroBopa, B TOM YHCIE MPH
ormare Yciyr, 00s3aTelbHO yKa3bIBaTh MIPHCBOCHHEIN AGoHeHTy Homep JInneBoro cuera.

429.B ciydae HEOOXOOMMOCTH O00ECHEYUTh [OMyCK crenuanuctoB Omnepatopa K BHYTPHAOMOBEIM H
BHYTPUKBapTHPHBIM KOMMYHHUKAIMAM A NPOBENCHUS pabOT MO MOAKIIOYEHWIO K YCIyre, periaMeHTHBIX,
PEMOHTHBIX MJIM HHBIX paloT.

4.2.10. MN3Bemars OnepaTopa 000 BceX CIIydasx MEPephIBOB B MPEAOCTAaBIsIeMBIX AOOHEHTY Y CITyrax.

4.2.11. AGOHEHT MMeeT NpaBO Ha CMeHy Tapu(HOro IUIaHa, BEIOPAHHOTO NPH 3aKIIOYCHHWH JOTOoBOpa. s 3Toro
AOOHEHT He mo3aHee | yucia CIEAYIONIEro Mecslla B MHChMEHHOH (opMe HampariisseT 3asBICHHE O CMCHE
tapuduoro miaHa B o¢uc Omeparopa. CMeHa Tapu(HOro IJIaHAa MNPOM3BOAMTCA C 1-ro 4Ymclia Mecsla,
CIIEYIOIIETO 32 MECSLEeM TOIy4eHUs 3asBICHUSL.

4.2.12. Tlo mucEMEHHOMY 3asBJICHUIO aOOHEHTa ONEpaTop CBS3U 00s3aH 0e3 pacTOP)KEHHUs JOTOBOpa MPHOCTAHOBHUTH
OKa3aHHe TelleMaTHYEeCKUX YCIyr cBsizu aboHeHTy. IIpy 3TOM Cc a0OHEHTa B3MMaeTcs IlaTa 3a BEeCh IEpHO[,
yKaSaHHLIﬁ B 3a4BJICHUU, B COOTBETCTBUMN C YCTAHOBJICHHBIM JJI TaKHUX CJIy4acB TapI/I(bOM.

4.2.13. AGOHEHT wWMeeT TpaBO TPeOOBaTh YTOYHCHHS CBOWX MEPCOHANBHBIX IAaHHBIX, HX OJIOKUPOBAHHS WIIH
YHUUTOXKEHUS B COOTBETCTBUHU C 1. 1, 2, 3 cT. 14 ®enepanbHoro 3akoHa ot 27.07.2006 Ne 152 «O nepcoHaibHBIX
JaHHBIX».

5. PACYETHI I10 JOI'OBOPY

[TonHelil mepeueHs YcCIiyr, okazaHHEe KOTOPHIX BO3MOXXHO AOGOHEHTY B paMKax HacTosmero Jlorosopa, u ux cTOMMOCTh
onpenenens B [Ipeiickypante, popmupyemom Omneparopom.

Omata Yeayr Omneparopa mpousBoguTcs AOGOHEHTOM B pyOisx, corymacHo 1m.5.3. u 1m.5.4. Hacrosmiero Jlorosopa c
00s13aTeNbHBIM YKa3aHHEM B IUIaTEXKHBIX ToKyMeHTax Homepa JlumneBoro cuera AGoHeHTa.

Omnara Ycemyr ocymecTBisieTcsi AOOHEHTOM COTIacHO BbIOpaHHOMY u3 [IpelickypaHTa TapuHOMY IUTaHy Ha yCIOBHUIX
100 (cT0)% mpeaorIaThL.

Omnara Yciyr ocymecTsisiercst AGOHEHTOM ITyTeM MEepeYMCIICHNS] COOTBETCTBYIONIEH CYyMMBI Ha pPacueTHBI cueT
Omneparopa WM HAIWYHBIMH JAEHEXKHBIMH cpeicTBaMH B Kaccy Omepartopa. JleHeKHbIE CyMMBI (KOMHCCHOHHBIE),
ynepxuBaeMble ¢ AOOHEHTa KPEAUTHBIMU YUPSKACHUIMH (O0aHKaMH), a TAaK)Ke ONepaTopaMH TEPMHHAIIOB, OTHOCSTCS Ha
pacxosnbl AOOHEHTa M B CUET OIUIAThl CTOMMOCTH YCIIyI He BKJIIO4aeTcs. PacueTsl B OMJUIMHTOBOH cucTeMe BeayTcs B
pyOusix. [Tonydennsiit o AOGOHEHTa MaTex oTpakaercs Ha ero Jluneom Cuere (fanee B Tekcte Jlorosopa — «JIC»).

W3 neHexHBIX CpeAcTB, MOCTYyNUBHIMX W Haxoxasmmuxcs Ha JIC AOoHeHTa, MPOM3BOAMTCS CIEAYIOUINE CIHCAHMA:
exeMecsyHasi aDOHEHTCKasl IU1aTa, CTOMMOCTD TPEBBILIEHUsT OecIUIaTHOro Tpaduka, BKIOUEHHOTO B TapU(HBIN IIaH, a
TaKXKe CTOMMOCTH BCEX JOTOJHUTENBHBIX U €XeMecCsS4HBIX ycnyr. CrnucaHusa mpousBoasTcs coriacHo Ilpeifickypanrty,
JICHCTBYIOIEMY Ha MOMEHT OKa3aHUS YCIIyTH.

OmnepaTop y4uThIBaeT BCIO HH(popManuio o noTpednénnpix ycuyrax Ha JIC A6oHeHTa B pacuéTHoi cucteme Omneparopa.
Omneparop obecrieunBaeT AGOHEHTY 10cTyn K nH(popmanuu o cocrosiHuu ero JIC.

AOGOHEHT CaMOCTOATENILHO 00s3aH NMPOBOJMTH IIaTeXH 1Mo JloroBopy Takum obOpa3om, 4TtoObl OanaHc ero Jlnmesoro
Cuera ocTaBalics MOJIOKUTEIBHBIM B TF000# MoMeHT neiictBust JJorosopa. [lokazarenu JIC sSBNSrOTCS OCHOBaHUEM IS
OTIpeZIeIeHUsI U MTPOBEJICHNS B3auMOopacyEToB Mex 1ty OnepaTtopoM 1 AGOHEHTOM.

VYemyrun okasblBaloTCsl NpU HojnoxurensHoM bamance JlumeBoro cuera. B cimydae ecnu B ompeneneHHBIE MOMEHT
BpemeHu bamanc JIumeBoro cuera mpuWHSAN OTpUIaTelNbHOE 3HadeHWe, OmepaTtop MPHOCTAHABIHMBAET OKa3aHUE YCIyT
AGonenTy. B sTom ciydae oka3zaHme YcCIyr BO30OHOBISIETCS IOCIE€ BOCCTAHOBICHHS IOJIOKUTEIbHOTO bamanca
Jlunesoro cuera.

OTcyTCcTBHE BO3MOKHOCTH AOOHEHTOM MOJB30BATHCS YCIYyrod MO NPHYMHAM, YKa3aHHBIM B 1. 5.8. HACTOAIIETO
JoroBopa, He ocBoO0XHaeT AGOHEHTa OT OIIaThl AOOHEHTCKOI IITAaThI 32 TIEPHO/] TPHOCTAHOBIICHISI OKa3aHHs Y CITyTH.


https://stat.istokk.ru/
http://www.istokk.ru/

5.10.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
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AOOHEHT BIpaBe HAIpPaBIATh B aipec OmnepaTopa MUCBMEHHYIO IPETEH3UIO II0 CyMME CpEICTB, CIIMCAHHBIX 3a
npenocraBieHHble Ycuyrd. Hampasnenume npereH3sMH AOOHEHTOM HE OCBOOOXKAAeT €ro OT OIUlaThl YCIyr 3a
ocrapuBaeMbIii iepuoj. Omneparop 00s3aH pacCMOTPETh NMpeTeH3ui0 AOOHEHTa B TEUCHHE MIECTUACCATH ITHEH ¢ MOMEHTa
noxyudeHus: npereHsuu. Ilpu obocHoBaHHOCTH TpeTeH3uH AOoHeHTa, ero JIC MoaneXuT KOpPeKTUPOBKE B TEYEHHE S5
(m1ATh) pabouMX THEW C MOMEHTa PACCMOTPEHUS MIPETSH3NH.

6. W3MEHEHME, PACTOPXXEHUE U CPOK JJEUCTBHUS JIOTOBOPA

JloroBop BcTymaeT B CHUTy C MOMEHTa NMPHHATHS (akmenTa) AGOHEHTOM ero yCJIOBHI B COOTBETCTBHH C II. 1. HACTOAIIETO
JIOTOBOpA M JeHCTBYET B TedeHNHU 1 (OAHOTO) ToAa.

AOGOHEHT MMEET IPaBO B OJHOCTOPOHHEM MOPSAAKE PACTOPTHYTH HACTOSIIMI OTOBOP MPHU YCIOBHH MOJHOTO pacyera ¢
OmepaTopoM 3a OKa3aHHBIE YCIyTH. B cilygae pacTOp)keHHS JOTOBOpa B TEUEHHE T0Jla MO COOCTBEHHON WHHIIMATHBE
AOGoHeHTa, OH TPOM3BOAMT BHIIUIATY KOMIICHCAIIMH 3aTpaT Ha momkirodeHune B pasmepe 2000 (aByx Tbicsd) pyOiel B
MOMEHT PacTOP>KEHHUS JI0TOBOPA.

B ciyyasx, mpeaycMOTpPEeHHBIX 3aKOHOJATENbCTBOM Poccuiickoit ®enepanyu, win B ciiyyae HapylieHUs aOOHEHTOM
TpeOOBaHUii, yCTAaHOBIICHHBIX JOTOBOPOM, B TOM YHCJE CpOKa OIUIAThl OKa3aHHBIX TEJIEMAaTHYECKHX YCIYT CBS3H,
OIepaTop CBSA3M MMEET NPaBO MPUOCTAHOBUTH OKA3aHME TeJNEeMaTHYECKHUX YCIYT CBS3M JIO YCTPAHEHUS HapyIICHHs,
MHCBMEHHO YBEJIOMHUB 00 3TOM a0OHEHTA.

Ecnu aboneHT He YCTpaHUT HAPYHMICHUEC B TCUCHUC 6 MECALCB C AaTbl MOJNYUYCHHS UM IMHUCbMEHHOI'O0 YBCAOMIICHUA
orepaTopa CBSI3M O HAMEPEHHWH MNPUOCTAHOBUTH OKa3aHWE TEJIEMAaTHYECKHX YCIYT CBSI3H, OIEPaTOp CBSA3M BIIPaBe
pacToOprHyTh JAOTOBOP B OJHOCTOPOHHEM mopsiake. OmepaTop MMEeT MpaBO PacTOPTHYTH AOTOBOP B OJHOCTOPOHHEM
MOPSAKE IIPH COXPAaHEHWH oTpHunaTensHoro OamaHca JIC cBeime 6 (mecTH) MecsAIeB HOcCie yBemoMieHHs AOoHeHTa
yepes JIMIHBIN KaOUHET.

Pactop:xenue JloroBopa 1o mpu4yuHaM, YKa3aHHBIM B 11.6.4 He 0CBOOOXKIaeT AOOHEHTa OT MOTAICHHUS 3310JDKEHHOCTH
nepen OnepaTopom.

Omneparop BpaBe B OJHOCTOPOHHEM HOpsAIKe KoppekTupoBath JloroBop u IlpunoxeHus Kk HeMy ¢ NpeIBapUTENbLHOM
nyOauKalMeld mOpeanonaraeMbix u3MeHeHud Ha cepepe http://www.istokk.ru we menee uyem 3a 30 (Tpuanars)
KaJeHJapHBIX JAHEH 10 BCTYIJICHUS JaHHBIX U3MEHEHHH B cuily. Vcrnons3oBaHHE Y CIIyT MOCHE OMyOJMKOBAHHOI'O CPOKA
BCTYIUICHUA U3MCHCHUN B CUITY ABJIACTCA HCOCIIOPUMBIM (baKTOM 6e3yCHOBHOI‘O MIPUHATUA AOGOHEHTOM BCEX BHECECHHBIX
W3MEHEHUH (aKLenT U3MEHEHUH).

AOoHeHT BmpaBe OTKazaThcs OT ycnyr Omeparopa M pacToprHyTh JloroBop B ciydae Hecorjiacus IpHHSTbH
npeoxxeHHsie OnepaTopoM B COOTBETCTBHU ¢ 11.6.6. HacTosero Jlorosopa n3meHnenus B JloroBope, npeasapuTebHO
MHCBMEHHO yBetoMuB OriepaTopa 06 3TOM He Ho3Hee, 4eM 3a 5 (T11Th) pabounx JAHEH 10 BCTYIUICHHS 3TUX U3MEHEHUH B
cuity. JloroBop cumTaeTcsi pacTOPrHYTHIM ¢ MOMEHTA HoiydeHnst OnepaTopoM YKa3aHHOTO YBEIOMIICHUSL.

B ciyuae pactopxenust Hactosimiero J[oroBopa, CTOpOHBI 00sI3aHBI NPOM3BECTH B3aHMMOpAacyeThl B TedeHHe 5 (IATH)
0GaHKOBCKHMX JHEH ¢ MOMEHTa pacTopkeHus JloroBopa.

CpeactBa, crimcaHHble K MOMEHTY pactopykenus [JoroBopa ¢ JIC AGoHeHTa, B TOM YHclie 32 HE OKa3aHHbIe AOOHEHTY
VYcenyru, He BO3BpaIlaloTcs U He KOMIIEHCHPYIOTCSI.

B cnydae ecnu B cpok He MeHee ueM 3a 10 (IecaTs) KaleHAapHBIX THEH 10 AaThl OKOHYAHUS CpoKa feicTtBus JloroBopa
HU onHa u3 CTOpOH HE 3asBHT O CBOEM >KEJIaHMHU TpEeKpaTHTh aelcTBHe Jlorosopa, To cpok neiictBus JloroBopa
ABTOMATHYECKH IPOJJIEBACTCS Ha CJIETYIOLIMN KaJleHaPHBIH TOI.

7. OTBETCTBEHHOCTH CTOPOH

3a HEHWCNONHEHWE WM HEeHaJIeXxallee HCIOJTHEeHHe o0s3aTenscTB 1o JoroBopy CTOpPOHBI HECyT OTBETCTBEHHOCTH B
COOTBETCTBUU C JIEHCTBYIOILUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

OmnepaTop HE HECET OTBETCTBEHHOCTH 3a MOCIEICTBHS YTPAThl /UK nepenadn AOOHEHTOM CBOMX MACHTH()HKAIIMOHHBIX
CBEJICHUH TPETHUM JIHLIAM.

OmnepaTop He HECeT OTBETCTBEHHOCTh 3a CHIMKEHHE KauyecTBa OKa3blBaeMbIX AOOHEHTY YCIyr, €Ciid 3TO BBI3BAHO
HEHCIPaBHOCTSIMM TOH 4YacTH aOOHEHTCKOM nMHUM (MM aOOHEHTCKOW paclpeleiuTeNIbHOM CHUCTEMBI), KOTOopas
HaxOJMTCs B TIoMeleHnH AGOHEeHTa.

Omneparop He HEceT OTBETCTBEHHOCTh 3a IEPEPBIBBI B ITIPEJOCTABICHHHM YCIYyTH 10 MpPUYMHE cOOS HPOrpaMMHOTO
obecrieueHns] WIN HEHCIIPAaBHOCTH TIEPCOHAIBHOTO KOMITBIOTEPA, MOJIB30BATENILCKOI0 000PYyIOBaHUS, MPUHAIEKAIIIX
AOOHEHTY.

OmnepaTop He HECET OTBETCTBEHHOCTDH 3a MEPEPHIBHI B MPEJOCTABICHHH Y CIYTH, CBA3aHHBIE C IUTAHOBBIMH PaOOTaMMU:
3aMEHOW O0OpyZOBaHMS CBS3M, MPOTPAMMHOTO OOECTIEYeHHS WIM NPOBENEHHS APYTHX paboT, BBI3BAHHBIX
HEOOXOIMMOCTBIO TOAIEpKaHUsI pabOTOCIIOCOOHOCTH W Pa3BUTHA CETH, NPH YCIOBHH NPEIBAPUTEIHFHOTO Pa3MEIICHHS
cOOTBETCTBYIOIIEN nH(opManuu Ha caiite Oneparopa 1o azapecy: http://www.istokk.ru/ e menee uem 3a 1(oauH) neHb
JI0 Havayia IIpoBe/IeHHs padorT.
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OnepaTop HC HECCT OTBCTCTBCHHOCTHL 3a (I)YHKHI/IOHI/IpOBaHI/Ie U JOCTYHNHOCTb OTACJIIBHBIX CEIMCHTOB CCTU I/IHTCpHCT.
OnepaTop HE rapaHTUPYCT BO3MOXKHOCTDH I/IH(l)OpMaIII/IOHHOFO oOMeHa ¢ TeMu y3JlaMu Wik CepBEpaMu, KOTOPbIC BPEMEHHO
WJIN TOCTOSTHHO HEAOCTYITHBI Y€PE3 CETH «I/IHTCpHeT».

AOOHEHT MOJHOCTBIO OTBETCTBEHEH 3a COXpPaHHOCTb CBOMX HACTPOCK MJId JOCTYyIla, 3a BCC O6paIH€HI/IH K YCﬂyre u
ﬂeﬁCTBHH, MpCANPUHATBIC YEPE3 06pa111eHMe K YCnyre, HUMCBIINEC MECTO MMPU BBCACHUN AyTeHTI/I(l)I/IKaI_[I/IOHHI)IX JaHHBIX
A6OHeHTa, 3a y6I>ITKI/I, CBA3aHHBIC C HCCAHKIIMOHUPOBAHHBIM HCIOJIb30BAHUEM KaHajla JOCTYyIla Abonenra TPETbUMU
JIMDaMu.

AOOHEHT HeceT OTBETCTBEHHOCTE 3a TMOBPECIKACHUA a0OHEHTCKHX JTUHUN B peE3yabTAaTEC CaMOCTOATCIBHBIX JIEHCTBUM 110
YCTaHOBKCE IMOJIB30BATCILCKOT'O OGOpyHOBaHI/IH.

8. VYPEI'YJIMPOBAHUE CIIOPOB.

B ciiyuyac BO3HMKHOBEHHs JIOOBIX CIIOPOB WM Pa3HOINIACHH, CBA3aHHBIX C HcmoimHeHHeM JloroBopa, CTOpPOHEI
MPUIIOKAT BCE YCHIIHS IUISl KX PAa3pELICHUs ITyTeM NPOBEECHUS MIEpEroBopoB Mexkay CTopoHaMu.

Ecnu criopsl He OynyT pa3pelieHsl IyTeM IEeperoBOPOB, CIIOPHI MOJUICKAT Pa3pelIeHHI0 B MOPSJKE, YCTaHOBICHHOM
JISWCTBYIOINM 3aKOoHOJaTenbecTBOM Poccuiickoit deneparuu, npu 3ToM AGOHEHT 00s3aH coOMONaTh NPETEeH3UOHHBIH
HOPSI0K, IPEyCMOTPEHHBIN JeHCTBYIONIM 3aKOHOIaTeIbCTBOM Poccuiickoit @eneparnuu.

9. PEKBU3UTHI OIIEPATOPA

OO01IecTBO ¢ OTPaHUIECHHOH OTBETCTBEHHOCTRIO «VICTOK
000 «HcTok»

[Nonroe Ha3BaHUE HUPMBI
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Hpuaoxenne Nel <ITPABAJIA ITOJIB30BAHUS Y CJIYTOl»
k JloroBopy-ogepre «IIpeaocTaniieHue GpuU3NIeCKHM JIMIAM Y CJIYT CETH MepeIavu JaHHBIX U
TeseMaTHYeCKUX YCJIYT CBA3H HA YCJIOBHSIX MPEIBAPUTETbHOM OMIATHD)

r. Kanck «21» ¢espaas 2021 roaa.

1. NAEHTUO®UKAIIMOHHBIE PEKBU3UTBl ABOHEHTA

1.1. Kaxnomy AOoOHeHTY mnpucBauBaercsi YHHMKaJAbHbIH Wnaentnduxanuonnsiii Homep, mnpenHazHayeHHBIH s
OJTHO3HAYHOH uaeHTH(UKauud AOOHEHTa B TIpolecce MpEJOCTaBIeHHS €My YCIyr, B KadeCcTBE KOTOPOro
ucnons3yercss Homep JIuneBoro cuera AGoHeHTa.

1.2. JoOple oOpameHus K Yciayre W OCWCTBHS, TNPEIUPUHATHIE dYepe3 oOpalieHne K Yciayre, HMEBIINE MECTO C
UCIIOJBb30BAaHHEM ACCOLMUPOBAHHBIX € AOOHEHTOM H YCIYrod HICHTH(UKALMOHHBIX DPEKBH3UTOB, HPH3HAIOTCH
0e3yCITOBHBIM (haKTOM OKa3aHUS TaHHOH Y ciyrin AGOHEHTY.

2. ITPABUJIA TIOJIb30OBAHUA YCIYI'AMU

2.1. AOOHEHT caMOCTOATENbHO NPEANPHHUMAET HEOOXOANMBIC MEPHI IJIsI OIPAaHUYCHUS HCIIOJIB30BAHMS TPETHUMH JIMLIAMHU
MPEIOCTaBISIEMBIX EMY Y CITYT.

2.2. AOOHEHT caMOCTOSITEIIbHO KOHTPOJHPYET M OTPAHMYMBAET HCIIONb30BAHWE TPETHUMH JIMIAMH IPENOCTAaBISIEMBIX
AGoHeHTy Yciyr, B TOM YHCIIE C NPUMEHEHHEM TPEOYIOMMXCS VISl 3TOTO TEXHHMYECKHX M OpPraHU3allMOHHBIX Mep,
TaKUX KakK TEepHoJMdYecKas CMEHa HCIIONB3YyEeMBIX IMapojel, IMPUMEHEHHE CPEICTB 3aIIUThl MHPOPMAIMK M KOHTPOJISL
JOCTYyIIa, KOHTPOJIb 32 00BEMOM HCIIONIB3yEMBIX Y CIIYT U T.JI.

2.3. AOoHeHT 00s13aH coOironath npaBuia padoTel B cetn OmepaTtopa, a Takke OOIIENPHHATEIE B MUPOBOH cetn MHTepHeT
100 HENOCPeACTBEHHO YCTAaHOBJIEHHBIX NEHCTBYIOIIUM 3aKOHOJATENbCTBOM M HOPMATHUBHBIMH akTamu PO s
YCIIYT CBSI3H.

AOOHeHTY 3anpeniaercs:

2.3.1. Toakmrouenue k cetu Oneparopa J0O0ro KOMMYHHKAIIMOHHOTO 000py0BaHus 0e3 coryiacoBanus ¢ OmepaTopom.

2.3.2. Tlepenpomaxa Ycmyr Omneparopa TpeThUM JIMLIAM, a TaKXKE MCIOJIb30BAHUE, CAMOCTOSTEIBHOE OKa3aHWe W/WiH
COJICHCTBUE B OKAa3aHUH TPETHUMHU JIMIAMHU ABTEPHATHUBHBIX YCIyT JOCTyna B MHTEpHET, APYyrux IUIATHBIX YCIyT H T.IN.
npyrum  AOGoHeHTam uepe3 ceTh Omeparopa, HCHOJNB3ys HECaHKIMOHMpOBaHHBIE OmepaTopoM TOUKH JOCTyIa
OTIWYHBIE OT y3ma cBsi3u Omeparopa B Apyrue ceTd; co3nanume B cetd OmepaTtopa HMH(OPMALMOHHBIX PECYpPCOB,
MpeA0oCTaBICHHE Yepe3 HUX YCIyT IpyruM AGOHEHTaM (B T.U. IUIATHBIX) Oe3 coraacoBaHus ¢ OnepaTopomM.

2.3.3. YcraHaBnmBaTh, U3MEHATh Oe3 corylacoBaHusi ¢ OmepaTopoM M HCHOJIb30BaTh Ul JOCTYNA B MHTEPHET U JIOKAIBHYIO
ceTb HE MpHHauIekKamue AOOHEHTY (OTIMYHBIE OT Ha3HadeHHbIX OrnepaTopoM) ceTeBble HICHTH(UKAIMOHHBIC
PEKBU3UTEHI (CETEBBIC HACTPOHKH) Ha 000pyIOBaHUH (KOMIbIOTEpe) AOOHEHTA.

2.3.4. PacmipocTpaHsTh W mepenaBaTh B CeTh MH(OPMAIMIO, OCKOPOIISIONIYIO YeCTh M JOCTOMHCTBO JAPYTUX JWIL, AGOHEHTOB,
obciy»xuBatolero nepconaina Oneparopa 1 Ipyrux ceTei, B KOTOpPbIe BO3MOXKEH JIOCTYI uepe3 HTepHeT.

2.3.5. Ucnonb3oBaHue YcCiyr B HE3aKOHHBIX LENSAX. YCIYIH MOTYT OBITh HCIOJB30BaHBI TOJNBKO JJIsl HEIPOTHBOpEYAILHX
3akoHOMaTeabcTBY P@ meneil. Ilepemada, pacnpocTpaHEHHE WM XpaHCHHE JIIOOBIX MaTrepuajioB W HH(DOpMAIUH,
3alpellleHHbIX 3aKOHOAATENLCTBOM, a TakXke JIIo0ble Mpodne JeHCTBUS, MpOTHBOpeYaliue IeHCTBYHOLIEMY
3aKOHOJIATEeNIbCTBY WJIM PETyJHPYIOIIMM aKTaM, BKJIOYAas, HO HE OIrPaHUYMBAsCh, HAPyLUIEHHEM aBTOPCKHX IIpPaB,
HE3aKOHHBIM  HCIIOJIb30BAaHHEM TOPrOBBIX MapoOK M TOBapHBIX 3HAKOB, pas3rjalieHHeM KOHQUIECHIUAIbHOMI
TOCYIAapCTBEHHOW M KOMMEpuYecKoil mHpopmaimu 0e3 paspenieHus HO 3TO Biajenbla MH(GOpPMAIUM, HapylICHHEM
9KCIIOPTHO-UMIIOPTHOTO ~ 3aKOHOJNATENbCTBA,  pa3KUTaHWEM  pPacoBOW W HAMOHAJIBHOW  HETEPIUMOCTH,
pacnpocTpaHeHHeM NOpHOrpaduu U Ip. ¢ MCIOIb30BaHUEM Y CIIYT.

2.3.6. Vcmonmp30BaTh NMpeoCTaBICHHBIH €My JOCTYI B JIOKQJIBHYIO CETh JUIl HECAaHKIMOHWPOBAHHOTO U HEaBTOPHU30BAHHOTO
(T.e. Ge3 SBHOTO pa3pelieHus] BIAJENbLA) JIOCTyHa K HMHOOPMALMHM W TOPYM KOMIBIOTEPOB, IOJKIIOYEHHBIX K
JIOKJILHOM CETH W JIDYTUM CETSM, JIOCTYI B KOTOpbIE BO3MOXKEH uepe3 VIHTepHeT, a Takke MCIOJIb30BaHHE PECYpPCOB
(T.e. yciyr, cepBUCOB, CETEH, CUCTEM, NaHHBIX U MHGOPMAIMN) MM UCIOJIb30BaHHE PECYPCOB B HE MPEAHA3HAYCHHBIX
JUISL 3TOTO LieNisiX. HeaBTOPH30BaHHBIN TOCTYI MIIM HMCIOJIB30BAaHUE PECYpPCOB; HapyLIeHWE, U3MEHEHHUE, MPEO0JICHHUE
WM TOBPEXKICHHUE CHCTEM KOHTPOJS jgoctyna (T.e. ayTeHTH(UKAIMU, aBTOPH3ALMH, TapUPHUKALUK H CHUCTEMHOTO
MOHHTOPUHIa) K pecypcam; IONBITKA CKAHUPOBAaHHS CETH, TECTHPOBAHMS U IIOMCKa CIIOCOOOB HApPYLICHUS HIIH
NPEOJIONIEHHsT CHCTEM KOHTPOJIS JOCTyHna K pecypcam 0e3 CIEelHMalbHOrO pas3pelieHds] Ha JTO  BIAJIENbla;
HEaBTOPU30BAHHBIN BIIa/IEJIbIIEM II€PEXBAT, MOHUTOPHHI, HM3MEHEHHE WM IIepeHAlNpaBIeHHe MaHHBIX M TpaduKa;
CO3[]aHME TIIOMEX [UII HOPMAaIbHOTO (YHKIMOHUPOBAHHS CEPBHCOB, CETEH, KaHAJIOB M CHCTEM, B TOM YHCIE
mailbombing, flooding, mombITkM meperpy3kH CHUCTEM M IIMPOKOBEIIATENIbHBIC AaTaKH; H3MEHEHHe, MOIU(UKaLus
a/IpEeCHOI YacTH M COJEPKMMOI'0 MAaKeTOB JaHHBIX B CETH, B TOM YHCJIE COOOLICHWH 3JISKTPOHHOM MOYTHI, CO3/1aHHE
IITI030B B JIpyTUe CETH MEPeAadn JaHHBIX,



2.3.7.

2.3.8.
24.

2.5.

2.6.

2.7.

CO3JJaHHE BHUPTYaIbHBIX KaHAIOB (TOHHENEH) II000r0 THUMAa M WM3MEHEHHE MapIIPYTH3alWH IaKETOB, CO3JAaHUE
MEPEeTPy3KH CETMEHTOB CETH, B. T.4. IIyTEM OpraHU3aIlMu WH(GOPMAIMOHHBIX CEPBHCOB Ha KOMIbIOTepe AOOHEHTa 0e3
cornacoBanusi ¢ OmeparopoMm, a Takxke JIIOOble IpyrHe THUIBI HEAaBTOPHU30BAHHOIO IOCTYNA MM HCIIOJIB30BAHMS
pecypcoB ¢ HCIHOIb30BAHUEM Y CIYT.

HecaHKIIMOHMPOBaHHOE PACIPOCTPaHEHHE KOMMeEpYeCKoW M mpoueil uHpopmanmu. [Ipon3BoauTe MaccoByro
pacchUIKy (pacHpocTpaHEHHE) MaTepualioB peKJIaMHOro, HWH()OPMALMOHHOTO WIM KOMMEPYECKOro COJCpIKaHUs
MOJIb30BATENSIM JIOKAJBHOW CETH W JIPYyTUX CeTed, B KOTOpPBbIE BO3MOXEH NOCTYN 4epe3 VHTepHeT, oCylIecTBISEMYIO
HE 10 YCTaHOBJEHHBIM IIpaBWJIAM paclpOCTPAaHEHUs: KOMMEpYECKOH HH(pOpMaluu, B TOM uucie 0e3 coriacus
MOJTy4YaTeNs WM BBI3BIBAIOIIYIO JKajoObl IOJIydaTess; HECAHKIMOHUPOBAHHOE HCIIOJIB30BAHHUE CEPBEPOB AIICKTPOHHOM
MOYTBl M Teye- KoH(epeHImid B VIHTepHeT 0e3 paspelieHHs HX BIAJCNbIEB; HECAaHKIMOHMPOBAaHHAS PAacChIIKa
OJMHAKOBBIX M IOXOXXHX COOOIIEHWH B OAHY HWJIM HECKONBKO TPYI TEJCKOH(EPCHLIUH WIN IOYTOBBIX JIMCTOB C
WCIOJIb30BaHUEM Y CIIYT.

HamepenHoe HaneceHue yiep6a ¢ HCIIOIB30BAHUEM Y CITYT.

AOGoHEHT 00s3yeTcsi He3aMeUIUTENBEHO coo0ImaTh 000 BCeX 3aMEYEHHBIX UM ClIydyasx HapylleHus paboThl ceTH,
CepBEpOB M Jpyroro o0OOpyMOBaHUS M TporpaMMHoro obecreuenusi Omeparopa, a Takke O CIydasX HapyLIeHHs
[IpaBwui, yka3aHHBIX B 11.2.3. CO CTOPOHBI APYTUX AGOHEHTOB.

AOOHEHT MMeeT NMpaBo Ha OEeCIUIaTHBIA BBI30B HAa CBOIO TEPPUTOPHIO crenuaiucToB Omneparopa sl yCTpaHEHUS
HEHCIPaBHOCTH, HE MO3BOJIIIONICH €My BOCIOJIB30BaThCsl Y CIyroil 1 Bo3HUKIIEH o BuHe Oneparopa, OHAKO B Cllydae
OOHapy>KeHHUs CIEeUAIUCTAMHU TOTO, YTO HEHCIPABHOCTh BO3HUKIIA 110 BMHE AOOHEHTa W/WMJIM Ha €ro TePPUTOPUH, JIUOO
B ClIy4yac OTCYTCTBUA HCUCIIPABHOCTU HA MOMCHT HpI/I6I)ITI/ISI CIICUAJINCTOB, A6OHCHT OIJIaYUBACT BBIZOB, JUATHOCTUKY
W/UIK yCTpaHEeHHe HEHCIPAaBHOCTU B MOJIHOM 00BbeMe B cooTBeTcTBHU ¢ [IpelickypanTom. B ciydae, xornma ycrpaHeHue
HEHCIPaBHOCTH HE BXOIUT B KomreTeHImio OmepaTopa (BBIXOA M3 CTPOSl KOMITbIoTepa AOOHEHTa, YCTaHOBIECHHBIX y
HEro NporpamMM, ONEPAlMOHHOM CHCTEMbl W T.N.) AOOHEHT OIIaYMBacT BHI30B M JUATHOCTHUKY B COOTBETCTBHHU C
JeCTBYIOIINM Ha MOMEHT OKa3aHus yciyT IpeiickypanTom.

@akrt Hanmuuus noctyna B MHTEpHET OT KoMmbIoTepa (HOyTOyKa), KOTOPBIH MOJKIIOYEH TOUKE pa3rpaHUuCHUsS 30H
OTBETCTBEHHOCTH, SBJISICTCS O€3yCIIOBHBIM IOKa3aTeleM paboTOCTIOCOOHOCTH CETH.

[IpereH3ust mpeabsBIsSeTCS B MACBMEHHOW (OpME M TOJIEKUT PETHCTPALMU B JCHb IOJYYCHUs €€ OlepaTopoM
CBsA3H. HpeTCHSI/II/I IO BOIIpOCaM, CBA3aHHBIM C OTKa3OM B OKa3aHUHM TCICMATHYCCKUX YCIYT CBA3U, HCCBOCBPCMCHHBIM
WJIM HCHaAAJIC)KAIIUM HCIIOJTHCHHUCM 06513aTeJ'H)CTB, BBITCKAIOIINX W3 OO0TOBOpA, MPCABABIAIOTCA B TCUCHHUC 6 MCCAILCB C
JIaThl OKa3aHMs TEJIEMATHUECKUX YCIYT CBS3M, OTKa3a B MX OKAa3aHMM WJIM BBICTABJICHHS cUeTa 3a OKa3zaHHYIo yciuyry. K
MPETeH3UH IMPWIAraloTcs KONMs JOroBopa (B Ciydae 3aKIIOYEHHs JOroBOpa B IHCBMEHHOH (opMe), a TakKe HHbIe
HeO6XOI[I/IMI)Ie JJId paCCMOTPCHUA MPETCH3UNU JOKYMCHTBI, B KOTOPBIX JOJIKHBI OBITh MPEACTABJICHBI JIOKAa3aTCJIbLCTBA
HEWCIIOJIHEHUS WJIM HEHAIJIC)KAIeTO MCIIONHEHUsSI 0053aTeNbCTB 0 JIOTOBOPY, a B CIIydae MPEIbSBICHUS MPETCH3UU O
BO3MEIIIEHHUH yIep0a - CBeIeHHs 0 pa3Mepe MPUINHEHHOTo yuepoa.

«ITPABHUJIA TIOJIb3OBAHMSI YCJIYTI'OM» sBisercs HeorThemueMmoii uacthio (IIpmoxkennem Nel) Jlorosopa-
odeptrr «IIpenocraBiaenne Gpu3nyecKuM JULIAM YCJIYT ceTH nepeaadn AaHHBIX U TeseMaTHuecKHX yCayr cBSA3H
HAa YCJIOBHSIX NPeIBaPHUTEIbHOI OIIATHI», OIyOIMKOBAHHOIO Ha cepBepe WWW.iStokK.ru.


http://www.istokk.ru/

Hpunaoxenne Ne 2 «ITPEMCKYPAHT YCJIYI»
K JloroBopy-ogdepre «IIpenocTaniieHue GpU3MUECKNM JIUIAM Y CJIYT CeTH Mepeiadyu JaHHbIX U
TeseMaTHYeCKUX YCJIYT CBA3H HA YCJIOBHSIX MPEIBAPUTETbHOM OMIATHD)

r. Kanck «21» pespans 2021 roga.

Tloaxmroduenne - GecruratHo o TexHoorusaM Ethernet m ADSL, o Texaonorun GePON ¢cTouMOCTh pacCUUTHIBACTCS
WHIUBUYJTBHO.
1. I'pynna tapu¢oB C orpaHuYeHNeM M0 CKOPOCTH.

IMocrostaubIit goctyn B MHTepHeT 6e3 yuera Tpaduka. IIpeacrasisercs mocrosiHaoe (24 gaca B cytku) IP-
COCJIMHEHUE C CepBEpPOM JlocTyna y3na cetu nepeaauun qauHbix (CI11) mo TexHonorum FTTX wimu ADSL.
B cocraB ycnyru BXOIUT:

e Brigenenue 1-ro IP-ampeca;

e Texuuueckas nojaepxka AGonenta 1o teredony 29800 ¢ 9% no 18% ¢ monenenbHuKa 10 NATHAITY

TapudHbIil nU1aH AGoHeHTCKadA I1aTa IIponyckHasa cnocOGHOCTH* B
B MecsLy, cetu UHTEpHeT
- 20 MOwut/cex;
Jomamnui 20i 400 py®. AHEM e
Houblo - 100 MOuT/cex
JloMmamHuii 40i 500 py®6. em - 40 Mout/cex

HOYbIO - 100 MOuT/cex

AomamHui 60i 700 py6. aHeM - 60 Mout/cex

HOoubI0 - 100 Mout/cex

IIpumedanus:
*B 0e3mMMUTHBIX Tapr(ax yKa3blBaeTcs HerapaHTUPOBaHHAs MaKCHMaJIbHAS [I0JI0Ca TIPOITY CKAHHSL.
PeanpHas ckopocTh Tapuda JIeKUT B penenax oT (Ckopocts Tapuda)*0,2 1o (ckopocts Tapuda).

IIpomyckHast crnocoOHOCT TapaHTHpyeTcs ToNbKo B npenenax cetu OO0 "HUcTok"

1 A6OHeHTCKaH IiaTa CIIUChIBACTCA C HI/I].[GBOFO CUC€Ta paBHbBIMU JOJIIMHU B TCUCHUEC paCYETHOI'O IEPU-
* ona (KaJeHIapHOTO MECSIIA).

Pacuer BPEMCHU MMPOU3BOAUTCA C TOUHOCTHIO 10 1 CCKYH/bI

[Ipu ADSL noaxiodeHnn MakCUMalIbHas CKOPOCTh 3aBUCHT OT IapaMeTpOB a0OHEHTCKOM JIMHUU.

00 00
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No | HaumeHoBaHuE yCcIyTu Ilena

1 | JlobpoBonbHas 6mokupoBka Yemyru CITAu TYC 100 py6uieit B MecsIn
2 | Apenna mybmmasoro IP-anpeca 50 py6uieit B MecsIn
3 | BbI30oB cienuanucta 100 pyGneii

4 | loyacoBas paboTa TEXHUYECKOTO CIICUATINCTA 400 pybneii B yac
5 | YcranoBka aHTHBHpYCa 300 pyoueit

6 | Hactpoiika koMiibioTepa st pabOTHI B CETH 300 pybueit

7 | Hacrpoiika anmapaTHOro poyTtepa 400 pyO6neit

8 | BoccranoBnenne AyTeHTH(OUKAIIMOHHBIX JaHHBIX (MMl ITOJIb30BATENs/ TIAPOIIb) 100 pyGneii

9 | llokynka ceTeBoii KapThl 300 pyOaeit

10 | 3amena konHekTopa RJ-45 10 py6aeit

11 | Boccranornenue kabeins aboHeHTa 20 pyOneii 3a MeTp
12 | JlomoaHUTEIbHBIC MOHTAXHBIC PAa0OTHI (J0I1.OTBEPCTHE) 100 pyGneit

13 | YcraHoBKa pO3eTKH 150 pyGneit

14 | IaTuxopx (MeIHBIIT) 35 pybneii 3a MeTp

«[MPEMCKYPAHT YCJIYI» sBisiercst HeoThemaeMoit actsio (ITpunoxenuem Ne2) K Jlorosopy-odepre
«IIpenocraBienne GU3NYECKAM JIMIAM Y CJIYT CETH Mepeaavyu JaHHbIX U TejleMaTHYeCKHX YCJIYT CBSI3H
Ha YCJOBMSIX MPEIBAPUTENBHON OMJIATHI», OMyOIMKOBAHHOTO Ha cepBepe WWW.istokKk.ru.



http://www.istokk.ru/

Mpunoxenue Ne 4 «AKT cnaun-npueMKH ycJayr»
K JloroBopy-odepre «IlpenocraBiaenune GusndecKuM JuaM Y CJIyr CeTH nepeaavyu JaHHbIX U
TeseMaTHUECKUX YCJIYT CBSI3U HA YCJOBUSIX IIPeABAPUTEIbHOI OILIATHD)

r. Kanck «_» 2021 .

Mg, HWKETIOAMTUCABIIINECS, IpeICTABUTENb Omneparopa B TuIe
, C OHHOW CTOPOHBI, W TIpeIcTaBUTENh AOOHEHTa B JIHIE
, C IPYTO¥ CTOPOHBI, COCTABWIIN HACTOSIINN AKT O
ToM, 4TO cornacHo Jlorosopy-ogepre «Ilpepocrapienue ¢usnyecKuM JuuaM YCIyr ceTd Iepegadu
naHHbix W TenemMaTHyecKHX YCJIyr CBSI3H Ha YCJIOBHSX MpeIBApPUTENLHOW omiaaTbdy Omeparop
BEIIOTHIT PaboThl B cooTBeTcTBIH ¢ BJIAHK-3AKA30OM AGoHeHTa.

[lo cornamenuo CTOpPoH ¢ « » 2021 r. OnepaTop OCYIIECTBISIET NPEJOCTaBIICHIE
Ycnyr AGoneHTy.
Omnepatop: AOGOHEHT:
/ / / /

«_» 2021r. «_» 2021 r.




