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IIpukazom I'enepanbHOro qupekropa
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ot «01» mapra 2011 rona.

NYBJUYHBIA JJOTOBOP-O®EPTA
«IIpenocraBiaenne GU3NYECKUM JULIAM Y CIYyT CeTH IepeAayvH JaHHBIX U TejeMaTH4ecKHX yCJIyr CBA3H HA
YCJIOBHSX NPEeABAPHTEIbHOM OIIATHI»

OOI11IeCTBO ¢ OTpaHWYEHHOH OTBETCTBEHHOCTHIO «lICTOK», MMEHyeMoe B HajibHeineM «Oneparop», NeUCcTBY-
Iolllee Ha OCHOBAaHWM YcTaBa W 1o JuueH3usiM MununctepctBa Poccuiickoii depepanyn 1o cBs3u ¥ MHGOPMATH3ALUH
NeB82224 ot 15.02.2011 u Ne82225 ot 15.02.2011 mybnukyeT Hactosmuii goroop-odepty «IIpemocrasnenue Gpuszmde-
CKUM JIMLAM YCIyT CeTH Mepeadyr JaHHbIX U TereMaTHUeCKUX YCIIyT CBA3M Ha YCIOBUSX NPEIBAapPUTEIBHON OILIATHI»
(manee — «/loroBop»), SBISIOIIUICS ITyOIMYHBIM JTOTOBOPOM - odepToii (IpeanoxeHreM) B aapec GpU3NIECKUX JIUI B
COOTBETCTBUM C MyHKTOM 2 ctaThu 437 I'paxaanckoro Koaekca Poccuiickoit @enepanuu (I'K P®).Hacrosuii {oro-
BOp omy0nukoBaH Ha web-cepsepe http://www.istokk.ru.

VYcnoBusl ¥ TOPSAAOK OKa3aHHWs YCIYr CETH Iepeadl NaHHBIX M TelneMaTHdecKHX YCIIyT CBSI3H OIPEAEICHBI
«[IpaBuaMm oOkazaHMs YCIyr CBSI3M MO Tepenade aaHHbIX» (yTB. [locranosnenmem IlpaBurensctBa Poccum ot
23.01.2006 Ne 32), «IIpaBmnaMu OKa3aHHS TeIEMaTHIECKUX yeayT cBs3m» (yTB. [locranosnenunem [IpaBurenscTBa Poc-
cun ot 10.09.2007 Ne 575), @enepansapiM 3akoHOM «O cBszm» ot 07.07.2003 Ne 126-®3. TexHudeckre HOPMEL, B CO-
OTBETCTBHH C KOTOPBIMH OKAa3bIBAIOTCS YCIYTH, YCTAHOBICHBI PYKOBOAAIIMM TOKYMEHTOM OTpacin «TenemMaTuiecKue
cnyx0s» (P 45.129-2000, y1B. IIpuka3zom Munces3u Poccun ot 23.07.2001 Ne 175). AGoHEHTCKast JIMHUS: KaOelb ¢
¢bmuueckum unTepdeiicom RJ-45 umu RJ-12. Ucnons3yemslii abonenTckuit uatepdeiic — Ethernet wi ADSL; mporo-
KOJI epefaun qanubix - TCP/IP.

B ciyuae nmpuHATHS U3JI0KEHHBIX HUXKE YCIOBUH (DrU3MUECcKOe JINII0, MPOU3BO/ISIIEE aKIEenT 3Tol odepTsl cTa-
HoButcs A6onentroM OO0 «Uctok» (B coorBercTBHHM C M. 3 ¢T.434 1 ¢1.438 'K P® akiuent odepTsl paBHOCHIICH 3a-
KJIFOYECHUIO JIOTOBOPA Ha YCJIOBHSIX, H3JI0KEHHBIX B 0(epTe).

TEPMUWHbBI U OIIPEAEJIEHMA JOI'OBOPA

Hdorosop JloroBop Ha okazanue Yciyr, 3aKiII04eHHbIH Mexay OnepaTtopom 1 AGOHEHTOM mocpen-
CTBOM aKILIENTa HACTOSIIEH myOnn4Hol 0epThl, COBEPIICHHOTO AOOHEHTOM ITyTEM IOJ-
nucanus uM bianka-3akaza, BMecte co Bcemu [lpunoxenusmu, Msmenenusimu, omnosn-
HEHUsIMA ¥ JIOTIOJIHUTENILHBIMH COTJIALICHUsIMUA K Hemy. JIro0asi ccbuika B HacTosIIeH
nyonuHoit opepre Ha JloroBop (cTarhio/myHKT JloroBopa) u/uiy ero yclioBus, 03Ha4aeT
COOTBETCTBYIOIIYIO CCBUIKY Ha HACTOAIIYI0 IyOnHuHy0 odepTy (ee CTaThIO/ITyHKT)
W/WIIK €€ YCIIOBUSL.

AOOHeHT (usznueckoe 1m0, MoJIb30BaTesb yeiayr OnepaTopa, 3aKIF0UUBIINN 10T0BOp ¢ Oneparo-
POM, ITyTeM COBEPILICHHUS aKIIENTa B MOPSIJIKE, IPEAYCMOTPEHHOM HACTOAMIEH 0QepToii.

AOOHEHTCKaNA JUHHUSA JUHAS CBS3U, COCIAWHSIONIAs IMOJB30BATENbCKOE (OKOHEUHOE) O0OpYHOBaHHE C Y3IIOM
cBs13M cetu nepenaun JaHHbix OO0 «HcToky;

AGoHeHTCKOe 000py10- COBOKYIIHOCTb TE€XHHYECKHX W IIPOrPaMMHBIX CPEJICTB, NpHMEHSIEeMBbIX AOOHEHTOM W

BaHHe (unm) moJtk30BaTeNEM NPH TIOJIB30BAHUM TEJIEMaTHYECKUMH YCIyTaMH CBSI3U JUIS Ilepeia-
YH, TIPHEMa U OTOOpPa’KeHMS HIIEKTPOHHBIX cOOOUIeHNH U (Win) (OPMHUPOBAHUS, XpaHe-
HUS 1 00paboTKN HHGOPMAINH, COAEPIKaIIeics B NHPOPMAIIMOHHOH cCHCTEME;

AOOHEHTCKUI HHTep- TEXHUKO-TEXHOJIOTHYECKHE TapaMeTpbl (DU3NYECKUX IEeNeH, COeAMHSIOMMNX CPEICTBa
(eiic CBSI3M C MTOJIB30BATEIHCKIM (OKOHEUHBIM) 000pYIOBaHHEM

ADOHeHTCKas cucTeMa CHUCTeMa OIUIAThI yCIyT, MPU KOTOPOH cymMMma IiaTexedl abOHEHTa 3a ONpeeTCHHBIN
OILIATHI YCJIYI CBA3H (pacueTHBIN) TIEpHOA BpeMeHH (MeCsIIl, AeKaay U JIp.) sIBISETCS TOCTOSIHHOW BETMYWHOM,

He 3aBUCsIIeH 0T 00beMa (PaKTHYECKHU TTOJTyYEHHBIX YCIIyT.

AOGoHeHTCKas muIaTa npeaycMorpeHHblid TapudHbM miaHoM AOGOHEHTa (MKCHPOBaHHBIN IUIATEXK 3a Y CIyTIH,
OKa3bIBa€Mble B TeueHue PacueTHoro nepuona;

AyTeHTH(HUKANMOHHBIEC yHUKaNbHbIH JoruH (login) u nmapons (password) AGOHEHTa, UCTIONb3YEeMBbIE IS JOCTYIIa
AaHHbBIE K JInuHoMy KaOuHeTy U3 cetn IHTepHET MM A0CTyIa K COOTBETCTBYIOLIMM Y CIIyram;
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Bbananc anueBoro cue- Pa3HOCTb MEXAY CYMMOM CpEICTB, BHECEHHBIX Ha JIMIEBOM cYeT, U CyMMOU CpencCTB,
Ta cnrcaHHBIX ¢ JInmieBoro cuera. [To TexHomorngecknm npuanHaM OanaHc JIumeBoro cuera
MOJKET MIPUHUMATH OTPHUIATEIFHOE 3HAUCHIC;

Baank-3aka3 HeoThemiieMasl 4acTh JloroBopa, coxepxkamasi JaHHbIE 00 AOOHEHTE M 3aKa3bIBAEMBIX
VYenyrax.
JInyHblii KaOuHeT web-crpanna Ha caiite OmepaTtopa, cogepikalasi CTAaTHCTHYCCKYIO HH(OpMauuio o6

obobeMe MOJTYUYCHHBIX ycnyr 1 TCKYIIEM COCTOSAHHUHU JIuuesoro cyeTa,

JInueBoii cuer AJIEKTPOHHEIHM cYeT B OMILIMHIOBOM cucteme Oneparopa, Ha KOTOPOM (DUKCUPYIOTCS Tia-
Tk AOOHEHTAa M CyMMBI JICHEXKHBIX CPEJICTB, yICpXKaHHBIC (CIIMCAHHBIC) M3 NAHHBIX
IJIaTeXel B KaueCTBE OIJIAThI 32 Y CIIyru. JIMIIeBOM cUeT UMeeT YHUKaJIbHBIA HOMED;

IIporoko.a nepenaun (hopmannzoBaHHBII HA0OP TPEOOBAHMUI K CTPYKTYpPE MaKeTOB MHPOPMAIMH U ANTOPUTMY

AAaHHBIX oOMeHa naketamu HH(QOpMaLUK MEKAY YCTPOMCTBAMY CETH Nepetady JaHHBIX

PazoBbie Yciayru YCIYTH, TEXHOJIOTHYECKH HEPa3phIBHO CBS3aHHBIE C YCIYTaMH CBS3H, NIPEAOCTaBIISCMbI-
MH Ha OCHOBaHHMHU HACTOSIIETO J[oroBopa, M MOBBIIAIONINE HX IMOTPEOUTEIBCKYIO ICH-
HOCTb;

Pac4yerHblii nepuon MepHO/ OKa3aHus YCIyT, paBHBINA OJHOMY MecsIy (€CIM MHOE HEe MPEAYCMOTPEHO YCIIO-

BUSMH NIPEAOCTABICHHS OTACIBHBIX yCIyr Wik TapudHbIMU IUIaHAMH), B TEYCHUE KOTO-
poro ocymectisiercss CriucaHne IEHEXHBIX cpeAcTB ¢ JlumeBoro cuera AOOHEHTa B
pa3mepe AOOHEHTCKOW IUIATHl M HMHBIX NMEPUOAMYECKUX IUIATEKEH, COOTBETCTBYIOIINX
BeIOpanHOMY TapudHoMy many;

TapudHblii naH COBOKYITHOCTH IICHOBBIX YCIIOBHH, Ha KOTOPbIX Omeparop mpeiaraeT moib30BaThCst O
HOM 1100 HECKOJIBKUMU Y CITyraMu;

Tpadux 00beM HH(POPMALIUH MIEPEIABACMOH 1O CETH.

1. PETUCTPALMA ABOHEHTA N AKLEIIT JOIT'OBOPA

CBHIETEIHCTBOM ITOJIHOTO U OE30TrOBOPOYHOIO aKIenTa (IPUHATHS) YCIOBUH JaHHOTO JlorOoBOpa, B COOTBETCTBHU C 11.3
cT.434 u c1.438 'K PD, sBusercs ocymecTBieHHe HU3NISCKAM JTUIIOM MPOIEIyPBl PErHCTPAIUH, 3aKITF0YaIOIeHCs B
npenocTasieHn OnepaTtopy 3alOIHEHHON M TOATMCAHHON pPerucTpanMoHHON GopMbl «biaHK-3aKa3», IPUBEICHHON B
ITpunoxennu Ne3 k Hactosmemy JloroBopy, nmoiydeHur uM Y HuKanbHoro Maentudukannonnoro Homepa — «Homepa
JluneBoro cuertay, ayTeHTHU()DHUKAIIMOHHBIX JaHHBIX, Ha3HadaeMbIXx OmepatopoM, a TaKXKe OIJaThl JEHEKHOH CYMMBI
coryacHo pasjerna 3 Hacrosmero /Jorosopa.

du3nueckoe JIMIO, OCYIIECTBUBIIEE AKIENT YCIOBUW Hacrtosiero JloroBopa, uMeHyetcs nainee B Tekcre JloroBopa
«AGoHEHT». B cOOTBETCTBUU € rpakaaHCKUM KozekcoM PD mexay Omnepatopom u AGoHEHTOM (Iasiee B TekcTe Jloro-
Bopa — «CTOPOHBI») HACTOSIIHN JOTOBOP CUUTACTCS 3aKITIOYCHHBIM.

2. IIPEAMET JJOI'OBOPA

Omneparop npenocraBisieT AOOHEHTY YCIyrH CeTH Iepefavyd JaHHBIX W TeneMaTHdeckue yciIyrd CBsi3u (maiee —
«Ycmyru») Ha OcHOBaHMH JinnieH3nit Munncrepcrsa Poccuiickoit ®eneparum no cBsizu u nHpopmarnzanmu Ne82224 ot
15.02.2011 m Ne82225 ot 15.02.2011.
CocraB Ycayr

e jocTym K cetu nepefaun gaHabXx OO0 «cTok»

e  JoCTym K WH(GOPMAIIMOHHBIM CHCTEMaM HH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETEH, B TOM YHCIIE K CETH
Hurepser;

L4 obecrieyeHue InpueMa 1 nepeaavdu TeICMaTUICCKUX JICKTPOHHBIX C006IIICHI/II71;

®  COCAMHEHME MO CETH Mepenayd JaHHbIX, 32 MCKIFOUCHHUEM COSIUHEHHUH Ui LeIH Mepeladd rojxocoBOW WH-
(dopmaruy;

®  JIOCTYN K ycCJyram Iepeiadyd AaHHbIX, OKa3bIBAEMBIM JIPYTHUMM ONEPATOpPaMU CBS3H, CETU MEpPEJayd JaHHBIX
KOTOPBIX B3aUMOJAEUCTBYIOT C ceThlo nepeaayu aanueix OO0 «UcToxy.
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AOGOHEHT Iob3yeTcst Y CIIyraMy U OIUIaYMBACT UX B COOTBETCTBHUHM C YCIOBHAMH HacTosero Jlorosopa u Ilpunoxenns
Nel x memy "IlpaBmira nonp3oBaHus ycryroi” (manee B Tekcte JloroBopa — «IIpaBuiay).

[omuEIii MepeyeHs Y cayr, OKa3aHHe KOTOPBIX BO3MOXXHO AOOHEHTY B paMKaxX Hacrosmiero JloroBopa m UX CTOUMOCTD
ompenenensl B Ilpmioxennn Ne2 k Hactosmmemy [loroBopy «llpefickypant yciyr» (mamee B Tekcre JloroBopa —
«[IpeiickypaHT»).

Bce npuoskeHus Kk JaHHOMY JOTOBOPY SIBJISIOTCSI €T0 HEOTHEMIIEMOI YacThIO.

3. MHNOJAKIIIOYEHUE ABOHEHTA K YCJIIYT'E

Ormeparop MPOU3BOAUT MOAKIIOYCHIE K Ycnyre B Tedenue 20 (aBaanati) pabovnx AHEH MOCie 3aKITOUCHHUs HACTOSIIE-
ro JloroBopa 1 npu HAJIMYUH TEXHUYECKOW BO3MOKHOCTH. B mpoTnBHOM ciydae Oneparop BnpaBe U3MEHUTH CPOK I10J1-
KITFOUCHUS.

IMocne mogxmroueHns Kk Yciyre AG6oHeHT o6s3aH BHectd 1000 (ThIcsdy) pyOueit Ha cBoif JIumeBoii cuer B KadecTBe
a0OHEHTCKOW IIIATHI, COTJIACHO BEIOpaHHOTO AOOHEHTOM TapHU(HOTO IaHa B cooTBeTcTBHHU C llpetfickypantom. Ecim
CTOMMOCTH BEIOpaHHOTO AOOHEHTOM TapudHOro rraHa mpepbimaer 1000 pybnelr, AGOHEHT 00s3aH BHECTH aBaHCOBBIN
IUIATEeX B CyMMe a0OHEHTCKOH IIIaTHI.

4. TIPABA U OBA3AHHOCTU CTOPOH

Omnepatop 00s3yeTcs:

4.1.1. TlpousBectu pabOTHI MO MOAKIOYCHUIO AOOHEHTa K Y Cllyre, MPOU3BECTH HACTPOUKY CETEBOTO MOAKIIOUYCHHUS Ha
oJlHOM KoMmIibloTepe AGoHeHTa. becriatHas HacTpoiika ceTeBOro MoAKIo4YeHHs AOOHEHTa OCYILECTBISIETCS
OJIMH pa3 — MPH NOAKIIOUEHUHN K Y CITyTe, BCE MOCIEIyOINe HACTPOHKH, a TaK)Ke HACTPONKH JOTIOIIHUTEIBHOTO
000pyIOBaHUS ¥ TPOTPAMMHOTO 00ECIIEUCHNUS OCYILECTBISIOTCS 33 OTACNBHYIO IJIaTy B COOTBETCTBHH ¢ [Ipeiic-
KypaHTOM.

4.1.2. Tlocie MOAKITIOYCHHST 00SCIIECIUTH JOCTYI K MOJIB30BAHUIO Y CITyTOH, ykazaHHOHU B m.2.1.

4.1.3. TlpenocraBnsate AOOHEHTY Y CIyry HENPEPHIBHO, KPOME BPEMEHH YCTPAHEHHUS BHE3AITHBIX OTKA30B, a TAKKe
MPOBEICHUS TUIAHOBBIX NPOMIIAKTHYECKNX U PETJIAMEHTHBIX Pa0oT.

4.1.4. VI3Bemath AGOHEHTA O IUIAHUPYEMBIX MPOPHUIAKTHYIECKIUX U PEMOHTHBIX pa0oTax He MeHee ueM 3a 24 yaca Iy-
TEM pa3MelleHNs] COOTBETCTBYIOIIEr0 HH(YOPMALMOHHOTO yBeJOMIIeHHs1 Ha cepepe OnepaTtopa.

4.1.5. B cnyuae nproCcTaHOBJICHHS OKa3aHus Y ciayr no BuHe Onepatopa, MPOBECTH PEMOHTHBIE PabOTHI M BOCCTAHO-
BUTH J0CTyn AGOHEHTa K yciryraMm He nosjaHee 3 (Tpex) pabouux JHell ¢ MOMeHTa oOpaileHnst AGOHEHTa B TeX-
HUYECKYIO cyk0y Omneparopa.

4.1.6. Ilo nucrMeHHOMY 3asBICHUIO AOOHEHTa IPUOCTAHOBUTH OKazaHue Y Ciryr 0e3 pacTopskeHus HacTosiiero Joro-
Bopa. IIpu 5ToM ¢ AGOHEHTa B3UMaeTCs IIaTa 3a BECh NEPHO/, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBHH C yCTa-
HOBJICHHBIM JUJISI TAKUX CIIydaeB TapuQoMm.

4.1.7. Bectu yuér norpebienus A6oneHToM yciryr Omeparopa.

4.1.8. Omeparop MMeeT MpaBo B ciiydae HapymeHuss AOOHEHTOM TpeOoBaHui, yctaHOBICHHBIX D3 «O cBs3my», [IpaBu-
JIaMU OKa3aHWUsl YCIIyT CBSI3W WM HACTOSIIIMM J[orOoBOpOM, B TOM YHCIIE HAPYIIEHUS! CPOKOB OILIATHI OKa3bIBae-
MBIX AGOHEHTY YCJIyT, IPHOCTAHOBUTH OKa3aHHUE Y CIYT'H 10 yCTPaHEHHS HapyIICHUH, yBeZJOMUB 00 3ToM Abo-
HEHTA.

4.1.9. B ciyyae TeXHUYECKOW HEOOXOAUMOCTH IMPOBEACHHUS paOOT CBSI3aHHBIX C PEMOHTOM U MOIEPKAHUEM paboTo-
crocoOHocTH 00opymoBanus, OmnepaTop NUMEET MPABO Ha TIEPEPHIB B MIPEIOCTABICHUH Y CITYT.

4.1.10. OmepaTop UMeeT MpaBo MPEOCTABIAThH IPH HEOOXOIUMOCTH HHPOPMAIHIO 00 AOOHEHTE, B TOM YHCIIE €ro
MepCOHANbHBIE JaHHBIE, CTOPOHHUM OPTaHU3AIMIM, IPUBIeYeHHEIM OTIepaTopoM JUTS OpraHU3aIIH O IKITI0Y e-
HUA K Y CIIyre ¥ IOCIeyIoIero TeXHNIeCKoro o0cryxuBanus AOOHEHTa

AGoHeHT 00s13yeTcs:

4.2.1. TlpenocTaBUTh JOCTOBEPHBIE CBEJCHNUS (PEKBU3UTHI) IIPH OCYIIECTBICHUH aKIenTa yciaoBui /loroBopa coriacHo
m.1.1., a Takke CBOEBPEMEHHO HHQOPMHUPOBATH 00 X H3MCHECHUH.

4.2.2. O3nakomuthes ¢ JloroBopom u [IpuinoxeHUsIME K HEMY.

4.2.3. Coobuiats OmnepaTopy CBsI3M MHUCbMEHHO B CPOK, HE MpeBbiliatoiinii 10 aHei, o npekpaiieHul CBOMX IpaB Biia-
JleHus ¥ (WIK) TI0JIb30BaHUsI TIOMEIICHUEM, B KOTOPOM YCTaHOBJIEHO AOOHEHTCKOe (OKOHEYHOE) 000pYyI0BaHHE,
a TaKke 00 n3MeHeHnH GpaMuINH (IMEHHU, OTYECTBA) M MECTa KHUTEIbCTBA.

4.2.4. Tlonp30BaThCst YCIIyraMu B COOTBETCTBHH C YCIOBUAMHE HacTosinero Jloropopa u [IpmioxeHnii K HEMy.

4.2.5. PeryaspHO CIIEOHUTh 3a MOTPeOIeHHeM OKa3aHHbIX OrneparopoM YCIIyr, UX KOJIMYSCTBOM M CTOMMOCTBIO, BKITIO-
4ast 00bEM CBOETO BXOJIAIIETr0 U UCXosiero tpaduka B JInunom xabunere Ha cepsepe https://stat.istokk.ru
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4.2.6. PeryaspHO W CBOCBPEMEHHO 3HAKOMHUTHCS C IMyOJMKyeMoi HH(popMaIiei aus1 AGOHEHTOB M CO BCEMH H3MCHE-

HUSIMH, CBSI3aHHBIMU C peanu3aiueil Hactosiero JloroBopa, Ha cepsepe http://www.istokk.ru.

4.2.7. CBOEBpEMEHHO OIUIAYHMBAThH MMOTPeOIsieMble Y CIIyTH B COOTBETCTBHH C YCIOBISIMH pa3ziena 5 Hactosmero Jloro-

Bopa u IIpelickypanrom.

4.2.8. Ilpu ocymiecTBIeHAN JTIOOBIX JAEHCTBHIA, CBI3aHHBIX C WCIOJIHEHHEM HacTosmero JloroBopa, B TOM YHCIIe TIpH

ormare Yciyr, 00s3aTelbHO yKa3bIBaTh MIPHCBOCHHEIN AOoHeHTY Homep JluueBoro cuera.

4.2.9. B ciiyyae He0OXOAUMOCTH 00ECIICUUTD JOMYCK crieranuctoB Oneparopa K BHYTPHIOMOBBIM U BHYTPHKBAPTHUP-

HBIM KOMMYHHUKAIUSM JJIsl IPOBEJCHUSI PadOT MO MOJKIIOYEHUIO K YCIIyre, periaMeHTHBIX, PEMOHTHBIX WU
MHBIX paboT.

4.2.10. M3Bemars Oneparopa 000 Bcex Cilydasix EpepbIBOB B IIPEI0CTaBIsIEMbIX AOOHEHTY Y ciryrax.
4.2.11. AGOHEHT MMeeT MPaBo Ha CMEHY Tapu(HOTo IUIaHa, BHIOPAHHOTO TPH 3aKII0ueHun gorosopa. s aroro Ado-

HEHT He N03/IHee | Yucia cieyrolero Mecsa B IMCbMEHHOH (opMe HampasiseT 3asBlIeHHE O CMEHE TapU(HO-
ro tiaHa B o¢uc Omeparopa. CMeHa Tapu(pHOTO TUTaHa IPOU3BOANTCS C 1-TO YUCa MecsIa, CICeIyIONEero 3a Me-
CsILIeM TIOJTy4eHHUS 3asiBIICHHUS.

4.2.12. TlpemocraBiieHHE YCIYTH MOXKET OBITh MIPHOCTAHOBICHO AOOHEHTOM Ha CpOK He Ooiee 60 (mecTumecsaT) Ka-

JCHIAPHBIX THEH B TEYCHHE TO/a MpPH yCIOBHUW MOJOXKHUTENbHOTO OamaHca JlnmeBoro cuera. B mepuon 6moku-
POBKH OCYIIECTBIISICTCS CIIHCAaHUE ACHEKHBIX cpeAcTB ¢ JlueBoro cueta AGOHEHTa, Wi AOOHEHT OIUTaYMBACT
yCIyTy TOOPOBOJBHOI OJOKHPOBKY HATHYHBIME JIEHEKHBIMHU CpeACTBAMH B kKaccy OmnepaTopa B COOTBETCTBHH C
[IpelickypanToMm.

4.2.13. AGOHEHT MMeeT MpaBo TPeOOBATh YTOUHEHUS! CBOMX MEPCOHAIBHBIX JIaHHBIX, UX OJOKUPOBAHUS WM YHUYTO-
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JKEHUS! B COOTBETCTBUU C 1. 1, 2, 3 cT. 14 ®denepanpHoro 3akoHa oT 27.07.2006 Ne 152 «O mepcoHaNbHBIX JaH-
HBIX».

5. PACYETBI IIO JOTOBOPY

[MonHeIit IepedeHs Y cIyT, OKa3aHHe KOTOPBIX BO3MOXKHO AOOHEHTY B paMKax Hactosmiero JloroBopa, ¥ UX CTOU-
MocTb onpezerneHs! B [Ipefickypante, popmupyemom OmepaTtopom.

Omata Yeryr OnepaTtopa npon3BoauTcst AGOHEHTOM B pyOisix, cormacHo 1m.5.3. u 11.5.4. HacTosmiero JloroBopa ¢
00s13aTeNIbHBIM yKa3aHUEM B IIaTE)XHBIX JoKyMeHTax Homepa JluneBoro cuera AGOHEHTa.

Omara Yenyr ocymiecTBiisiercsi AGOHEHTOM COTJIacHO BbIOpaHHOMY U3 IlpeiickypaHTa Tapu(HOMY IUIaHy Ha
ycnoBusx 100 (c10)% npenonaTsl.

Omnara Yciyr ocyuiecTBiisiercss AOOHEHTOM ITyTeM MEPEUUCIICHUs] COOTBETCTBYIOIIEH CYMMBI HA PACUETHBIN CUeT
OmnepaTopa WIN HAJMYHBIMHU JICHEKHBIMHU CcpelcTBaMU B Kaccy Omepartopa. [IeHexHble CyMMbI (KOMHCCHOHHBIE),
yaepxuBaeMble ¢ AOOHEHTa KPEAUTHBIMH YUpEKACHUSAMH (OaHKaMH), a TakKe OIepaTopaMu TePMHUHAJIOB, OTHO-
CATCA Ha pacxoJbl AOOHEHTa U B CUET OILJIAThl CTOUMOCTH yCHyTI/I He BKirouaercs. PacueTsl B OMIIMHIOBOM CUCTE-
Me BexyTcs B pyOusix. [losydennslit oT AGOHEHTa IuaTex oTpaxkaercs Ha ero Jlumesom Cuere (namee B TEKCTe
JHoroBopa — «JIC»).

W3 neHexHbIX cpecTB, MOCTYNMBIIMX 1 Haxoxsmuxcs Ha JIC AGOHEHTa, MPON3BOIUTCS CIIEAYIOINE CIIMCAHNUS:
exeMecsyHasi aDOHEHTCKas TuIaTa, CTOMMOCTh INPEBBIIICHHsI OECIIaTHOTO TpaduKa, BKIOYEHHOTO B TapU(HBINA
IUIaH, a TaKXKe CTOMMOCTh BCEX JIOMOJHUTENBHBIX M €XKEMECSYHBIX yciyr. CIMCaHUs NMPOM3BOAATCS COTJIACHO
[IpefickypaHTy, AeHCcTBYIOIIEMY HA MOMEHT OKa3aHHUS YCIYTH.

OmnepaTop y4uTHIBaeT BCIO MH(MOpMAIHIO 0 MOTpeOaEHHBIX yeayrax Ha JIC AGoHeHTa B pacuéTtHoi cucteme Orme-
paropa. Oneparop obecreunBaeT AGOHEHTY TOCTYT K HHPOpManuu o coctosiauu ero JIC.

AOOHEHT CaMOCTOSTENBHO 00s3aH MPOBOIUTH TIATEXKH 0 JloroBopy TakuMm 00pa3om, 9ToObI 6anaHc ero Jlueso-
ro CueTa ocTaBalicsl TIOJOKUTEIBLHBIM B JTF000H MoMeHT neicTBus JloroBopa. [Tokaszarenu JIC sBASIOTCS OCHOBA-
HUEM JIJIsl OTIPEICTICHUSI ¥ TPOBEICHUS B3anMOpacu€ToB Mexay OneparopoM U AGOHEHTOM.

Yeayrn oka3slBaoTCs MpH NOJI0KUTeIbHOM banance Jlunesoro cyera. B ciydae ecnu B onpeneneHHbIIE MOMEHT
BpeMeHn bananc JlumeBoro cuera mpuHsUI oTpuuatesNbHOE 3HaueHHe, OnepaTop NMPHOCTAHABIMBACT OKa3aHHE
Yeayr A6onenty. B aTom cirydae okazaHue Ycayr BO30OHOBIISIETCS! IOCIIE BOCCTAHOBJIGHHS MOJIOXHUTeNbHOTO ba-
naHca JlnneBoro cuera.

OTcyTCTBHE BO3MOXHOCTH AOOHEHTOM IOJIb30BATHCS Y CIIYTOM 10 NMPUYMHAM, YKa3aHHBIM B II. 5.8. HacTosIero
[JoroBopa, He ocBoOOXk1aeT AOoHeHTa OT orIaThl AOOHEHTCKOW IUIATHI 3a MEPUOJ] IPHOCTAHOBJICHHS! OKAa3aHUs
Yenyru.

AOGOHEHT BIpaBe HaIpaBisATh B aapec OnepaTopa MUCbMEHHYIO MPETEH3UI0 M0 CyMME CPEACTB, CIIMCAHHBIX 3a
npenocTaBieHHble Y cryrn. Hanpasnenue npereH3nn AGOHEHTOM HE 0CBOOOKIAET €ro OT OIIaThl Y CIIYT 3a OocIa-
puBaemsblii iepron. Omneparop 00g3aH pacCMOTPETh MPETEH3MI0 AOOHEHTa B TEUEHNUE OJHOTO MECAIA C MOMEHTA
noJrydeHus npereHsun. [Ipu o6ocHOBaHHOCTH NpeTeH3un AGoHeHTa, ero JIC moayiexXuT KOPPEKTUPOBKE B TEUCHUE
5 (msTh) pabovmx JHEH ¢ MOMEHTA PaCCMOTPEHUS TPETEH3HH.
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6. M3MEHEHUE, PACTOPXKEHME U CPOK JJEMCTBUSA JOTOBOPA

JloroBop BCTymaeT B CHIIy C MOMEHTA PUHATHSA (akmenta) AGOHEHTOM €ro YCIOBHI B COOTBETCTBHH ¢ 1.1. HacTo-
SIIIETO JIOTOBOPA U JIEHCTBYET B TedeHnH | (OHOTO) Toa.

AOGOHEHT MMeEeT NMPaBO B OJHOCTOPOHHEM IOPSIIKE PACTOPTHYTh HACTOSAIINI JOTOBOP MPH YCIOBUH ITOJHOTO pac-
yera ¢ OmepaTopoM 3a OKa3zaHHBIE yCIyTd. B ciydae pacTopeHHs IOToBOpa B TEUEHHE Toja IO COOCTBEHHOM
nHHANMaTHBe AOOHEHTa, OH NPOM3BOJIUT BBHIIUIATY KOMIIGHCALIMK 3aTpaT Ha mojkiodeHue B pazmepe 2000 (aByx
TBICSIY) pPyOJIed B MOMEHT PacTOP>KEHUs JOTOBOPA.

JloroBop MoxeT OBITh PAaCTOPrHYT IO MHUIMATHBE OJHOW M3 CTOPOH MyTEM MpepocTaBiieHus: Takod CTOpOHOI
MHCBMEHHOI0 yBeJOMJIeHUs Apyroit CTopoHe He MeHee, 4eM 3a 15 (msTHaauaTh) KajJeHJapHbIX AHEH.

Omneparop UMeeT NpaBO pPacTOPTHYTH AOTOBOP B OJHOCTOPOHHEM IIOPSIKE IIPH COXPAHEHWH OTPHLIATENILHOrO Oa-
nanca JIC cBplie 6 (11ecTn) MecsleB 1ocie yBeaoMiaeHus: AGoHeHTa uepe3 JInuHblil kaOuHeT.

Pacropsxenne JloroBopa mo nmpuunHaM, YKa3aHHBIM B 11.6.4 He ocBOOOXk1aeT AOOHEHTa OT IMOTaIIeHHUS 3a00JDKeH-
HOocTH riepeq OmepaTopoM.

Omepatop BIpaBe B OJHOCTOPOHHEM HOPsIIKE KOppeKTHpoBath Jlorosop u IIprioxeHus K HEMy € MpeABapUTEIb-
HOM myOJMKaluel mpeanojiaraeMblXx M3MEHEeHui Ha cepBepe http://www.istokk.ru ne menee dem 3a 30 (tpun-
[[aTh) KaJEHAAPHBIX JHEH 10 BCTYIUICHUS NaHHBIX W3MEHEHWH B cuily. Mcmonp3oBanue Yciyr mocie omyOnmko-
BAaHHOTO CPOKa BCTYIUICHHS M3MEHEHUH B CHIy SIBISIETCSI HEOCHOPHUMBIM (pakToM Oe3ycioBHOTO mpuHATHA AbO-
HEHTOM BCEX BHECEHHBIX U3MEHEHUH (aKLENT U3MEHEHUH).

AOGOHEHT BIpaBe OTKa3zaThCs OT yciayr OmepaTopa U pacTOprHyTh JlOroBop B CiIydae HECOTNIacHs NMPHUHATH Npe-
noxeHHble OTIepaTopoM B COOTBETCTBHH € 11.6.6. HacTosimero JloroBopa n3Menenust B Jlorosope, npeaBapuTesbHO
MUCBMEHHO yBenomuB Omepatopa 00 3TOM He MOo3aHee, YeM 3a 5 (MATh) pabounX JHEH 10 BCTYIUICHUS ITUX H3MeE-
HEHMH B cuity. J[oroBop cuuTaercs pacCTOPrHyThIM C MOMEHTa nostydyeHus OnepaTopoM yKa3aHHOTO YBEJIOMIICHHUS.
B cmydae pactopxenust HacTosmero JloroBopa, CTopoHbI 00s3aHBI IPOM3BECTH B3aUMOPACUETHI B TeueHHe 5 (TIs-
TH) OAaHKOBCKHUX JTHEH C MOMEHTa pacTopxeHus Jlorosopa.

CpencTBa, cicaHHBIE K MOMEHTY pactopxenus Jlorosopa ¢ JIC AGoHeHTa, B TOM 4YHCIIE 32 HE oKa3aHHbIE ADo-
HEHTY Y CIIyTH, HE BO3BPAIAIOTCS ¥ HE KOMIICHCHUPYFOTCSL.

B cnydae ecnm B cpok He MeHee 4eM 3a 10 (mecsTh) KalCHIApHBIX JHEH A0 AaThl OKOHYAHMS CPOKa JEHCTBUS
JoroBopa 1 ogHa n3 CTOPOH HE 3asBUT O CBOEM JXEIAHUH NPEKpaTHTh JielcTBHe JloroBopa, TO cpok AeicTBHS
JloroBopa aBTOMaTH4eCKH NIPOAJIEBACTCS HA CIIEYIOIIMNA KaJIEHAAPHBIA IO,

7. OTBETCTBEHHOCTH CTOPOH

3a HEHCIONHEHNE UITH HeHAUIeKAIee HCToHeHe 00s3aTensCTB 1o JJoroopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

OrnepaTop He HeCceT OTBETCTBEHHOCTH 3a MOCIEICTBHS YTPAThl M/WIM Niepenadr AOOHEHTOM CBOMX HICHTHU(HKa-
[MOHHBIX CBEJICHUH TPETHHUM JIMLAM.

Ormepatop He HeceT OTBETCTBEHHOCTh 3a CHIDKCHHE KauecTBa OKa3blBaeMbIX AOOHEHTY YCIIyr, €ClIi 3TO BBI3BAHO
HEUCIIPABHOCTSIMU TOI 4acTH aOOHEHTCKOW JIMHUM (WJIM aOOHEHTCKOW paclpeleMTeNbHON CHCTEMBI), KOTopas
HAaXOJUTCsI B MOMeNICeHNH AOOHEHTA.

OrmepaTop He HeceT OTBETCTBEHHOCTD 3a IEPEPBIBBI B MPEIOCTABICHUH Y CIIYTH 10 MPUYUHE COO0sl POTrpaMMHOTO
obecreueH s WITH HEUCTIPABHOCTH MEPCOHATBHOTO KOMIBIOTEPA, MOJTB30BATENHCKOTO 000pYIOBaH s, TPHHAIE-
xamux AOOHEHTY.

Ormeparop He HECET OTBETCTBEHHOCTD 3a TEPEPHIBBI B MPEIOCTABICHUN Y CIIYTH, CBA3aHHBIC C TIAHOBBIMU paboTa-
MH: 3aMEHOW 00OpYHIOBaHHsS CBS3H, MPOTPAMMHOTO OOECIICUCHHS WM TPOBEICHHUs APYTHX paboT, BBI3BAHHBIX
HEOOXOAMMOCTBIO TIOAIECPKAHKS PabOTOCTIOCOOHOCTH W Pa3BUTHSI CETH, NMPU YCIOBHHU MPEABAPUTEIHFHOTO pa3Me-
IICHUS] COOTBETCTBYIOIICH HHpopManuu Ha caiite Onepartopa mo aapecy: http://www.istokk.ru/ He meHee yem 3a
1(oauH) neHb 10 Havyaja NpoBeaCHHs paboT.

Ormeparop He HeCeT OTBETCTBEHHOCTh 32 (DYHKIMOHUPOBaHHE M TOCTYIHOCTh OTACNIBHBIX CErMEHTOB ceTu MHTep-
Het. Omnepatop He rapaHTUPYET BO3MOXKHOCTh HHOPMALMOHHOTO OOMEHa ¢ TeMH y3JaMH WM CepBEpaMu, KOTO-
pble BPEMEHHO HJIM MOCTOSIHHO HEOCTYITHBI Yepe3 ceTh «HTepHeT».

AOOHEHT MOJHOCTBIO OTBETCTBEHEH 338 COXPAHHOCTh CBOMX HACTPOCK JUIS AOCTYIIA, 38 BCe OOpalleHus K Yciyre u
JEHCTBYS, TIPENPUHSTEIC Yepe3 oOparieHne K YCiyre, HMEBIINE MECTO TPH BBEJACHUH AyTEHTH()HKAIIMOHHBIX
JaHHBIX AGOHEHTa, 32 YOBITKH, CBA3aHHBIC C HECAHKIIMOHUPOBAHHBIM HCIIOJIh30BAHHEM KaHala J0CTyna AGOHEHTa
TPETHUMH JIUT[AMH.

AOOHEHT HEeceT OTBETCTBEHHOCTBH 3a MOBPEXKACHHS a0OHCHTCKHMX JIMHUI B PE3ylbTaTe CaMOCTOSTENbHBIX ACH-
CTBHI I10 yCTaHOBKE I0JIE30BATEIBECKOT0 000pyI0BaHUS.

8. VYPEI'YJIMPOBAHUE CIIOPOB.
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8.1. B ciryuae BOSHHKHOBEHHS JIIOOBIX CIIOPOB WIIM Pa3HOTIIACHH, CBA3aHHBIX C HcronHeHneM JloroBopa, CTOpOHBI

MIPUJIO’KAT BCE YCHIIUS IUISl MX PAa3pEIeHUs TyTeM NPOBEACHHS eperoBopoB Mexy CTopoHaMu.

8.2. Ecnim criopsl He OyAyT pa3pelieHsl ITyTeM NEPEroBOPOB, CIOPHI MO UIEKAT Pa3peIlICHHIO B MOPSIIKE, YCTAHOBIICH-
HOM JEHCTBYIOIINM 3aKOHOAATENECTBOM Poccuiickoit @enepanuu, npu 3ToM AOOHEHT 00s3aH COOMOaTh Tpe-
TEH3UOHHBIN MOPSAIOK, IPEAYCMOTPEHHBINA NEHCTBYIOLIUM 3aKOHOAAaTENbCTBOM Poccuiickoit @enepanuu.
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Hpunoxenne Nel «ITPABAJIA ITOJIB30OBAHUSA YCJIYT OM»
K [Jorosopy-ogepre «Ilpeaocrapienne pusnyecKuM JuLaM Y cJIyr ceTH nepeaadu AaHHbIX U Teaema-
THYECKHX YCJIYT CBSI3U HA YCJIOBHUSAX NPeABAPUTEIbHON OIUIATHDY

r. Kanek «01» mapra 2011 roaa.

1. AAEHTU®UNKALIMOHHBIE PEKBU3UTHI ABOHEHTA

1.1. Kaxxnomy AOGOHEHTy mpucBauBaeTcss YHuUKaabHbIii UnenTudukannonnsiii Homep, npeanazHadeHHbIN U1 011-
HO3HauyHOHM uieHTH(]UKau AOOHEHTa B IpoIecce MPEAOCTaBIeHHS eMy YCIIyr, B KayecTBE KOTOPOTO HCIIOIb3yeTCs
Howmep JluneBoro cuera AGOHEHTa.

1.2. JIroOble oOparueHus kK Yciuyre u AeHCTBUS, IPEANPHHSTHIE Yepe3 oOpalieHue K Y Ciryre, UMEBIIME MECTO C UCIIONb-
30BaHUEM aCCOLMMPOBAHHBIX ¢ AOOHEHTOM U Y CIyroi MIeHTU(PHUKAIIMOHHBIX PEKBU3UTOB, IPU3HAIOTCS 0€3yCIOBHBIM
(akToM OKazaHus JaHHOH Yciyru AGOHEHTY.

2. ITIPABWIA NIOJIb3OBAHUSA YCJIYI'AMHU

2.1. AGOHEHT caMOCTOSATENIFHO NPEANPHHUMAET HEOOXOANMBIC MEPBI U OTPaHWYEHHS MCIIOIb30BaHUS TPETHHMU JIU-
[[aMH NIPEIOCTABIAEMBIX €My Y CIIYT.

2.2. AGOHEHT CaMOCTOSITENIbHO KOHTPOJIHMPYET W OTPAaHWYMBACT HCIOJIB30BAHUE TPETHHMH JIMIIAMH NPEJOCTABISIEMBIX
AGoHeHTy Yciyr, B TOM 4YHcIe C MPUMEHEHNEM TPeOYIONIMXCS I 3TOTO TEXHHYECKUX U OPraHM3alMOHHBIX Mep, Ta-
KUX Kak NMepUOAMYECcKasi CMEHA HCIOJIb3yEMbIX Naposied, MPUMEHEHNE CPEACTB 3alIUThl MHPOPMAIMU U KOHTPOJIS J0-
CTyNa, KOHTPOJIb 32 00BEMOM HCHOJIB3YEMBIX Y CIYT U T.JI.

2.3. AGoHeHT 00s13aH cOOJI0aTh MpaBuia padoThl B cetu Oneparopa, a Takke OOIICTPUHATHIC B MUPOBO# cetn MHTEp-
HeT MO0 HeNOCPEACTBEHHO YCTAHOBJIEGHHBIX JEHCTBYIONIMM 3aKOHOAATEIbCTBOM M HOPMATUBHBIMU akTamu P® mis
YCIIYT CBSI3H.

AOOHeHTY 3ampeniaercs:

2.3.1. TloxkmroueHnune k cetn Oneparopa J000ro KOMMYHHUKAIIMOHHOTO 000pynoBaHus 6e3 cornmacoBanus ¢ Oneparo-
pom.

2.3.2. Ilepenponaxka Yciyr Oneparopa TpeTbUM JIMIAM, a TAK)KE HCIOIb30BaHNE, CAMOCTOSITEIIFHOE OKa3aHUe W/HIIH
COJICHCTBHE B OKa3aHWHU TPETHHMHU JIMIIAMHU ATbTEPHATUBHBIX YCIIYT J0cTyna B VIHTepHET, IpYruX IUIaTHBIX YCIYT | T.IL.
IpyruM AOoHeHTaMm 4epe3 ceTb Omeparopa, HCIOoib3ysl HECAaHKIMOHUpOBaHHbIe OnepaTopoM TOYKH JOCTyINa OTJINY-
Hble OT y311a cBsa3u Orneparopa B Jpyrue cetH; co3nanue B cet Oneparopa nHGpOpMaIMOHHBIX PECYPCOB, IPEIOCTaBIe-
HHE 9epe3 HUX YCIIyT ApyruM AGOHEHTaM (B T.4. IUTaTHBIX) 0e3 coriacoBaHus ¢ OnepaTopoM.

2.3.3. YcranaBinuBath, H3MEHATH 0€3 coriacoBanus ¢ OnepaTopoM U KCIOJIb30BAThH AJIS TOCTYIAa B HHTEPHET H JIO-
KaJbHYIO CeTh HE NMpHHaIexanye AOCOHEHTY (OTIMYHBIE OT Ha3Ha4deHHbIX OnepaTtopoM) ceTeBble HACHTHU(DHUKAIIMOH-
HBIE PEKBH3UTHI (CETEBBIE HACTPOHKM) Ha 000pyLOBaHUHU (KOMITbIOTEpe) AGOHEHTA.

2.3.4. PacnpocTpaHsTh 1 NepeiaBaTh B ceTh HH(HOPMALMIO, OCKOPOJISIOLIYIO YeCTh M JOCTOMHCTBO JAPYTUX JIUI, AOO-
HEHTOB, 00CITy>KuBaromIero nepconana Oneparopa u Ipyrux ceTeid, B KOTOpble BO3MOXKEH JOCTYH yepe3 VHTepHer.
2.3.5. Hcnonb3oBanne YCIyr B HE3aKOHHBIX HENAX. YCIYTH MOTYT OBITh MCIOJNB30BaHbI TOJBKO Ul HEIPOTHBOpE-
yanmx 3akoHonatenbcTBy PO neneit. [lepenaua, pacipocTpaneHne WM XpaHeHHE JTI00BIX MaTepHaIoB U HHPpOpMaINH,
3alpeIIeHHBIX 3aKOHOJATENLCTBOM, a TaKKe JIOOBIC NMpOoYHMe NEHCTBHS, MPOTHBOPEYAIINE ACHCTBYIONIEMY 3aKOHO[A-
TENILCTBY WJIM PEryJMPYIOIIMM aKTaM, BKJIIOYas, HO HE OIpaHW4MBAsCh, HApyLUIEHHEM aBTOPCKUX IIpaB, HE3aKOHHBIM
UCIIOJIb30BAaHMEM TOPTOBBIX MapOK U TOBapHBIX 3HAKOB, pasriallieHHeM KOHQUICHIUAIbHON TOCyIapCTBEHHON U KOM-
MepuecKol MHpopMalmu 0e3 paspelieHns HO 3TO Biajenblia HHPOpMAIMK, HAPYIIEHHEM 3KCIOPTHO-UMIIOPTHOTO 3a-
KOHOJIATEJIbCTBA, Pa3)KUTaHUEM PACOBOW M HAIMOHAIBHOM HETEPIMMOCTH, PACHPOCTPAaHEHHEM MOpHOrpaduu U Ip. ¢
WCII0JIb30BaHUEM Y CIIYT.

2.3.6. Vcnonp3oBarh MPeAOCTABICHHBIA €My JOCTYI B JIOKAJIbHYIO CETh ISl HECAHKIIMOHUPOBAHHOTO M HEABTOPU30-
BaHHOTO (T.e. 6e3 SIBHOTO pa3pelieHus Biiaesblia) J0CTyna K MHOPMAIMU U MOPYM KOMITBIOTEPOB, MOAKIIIOYEHHBIX K
JIOKILHOM CETH W JIPYTHUM CETSIM, JIOCTYH B KOTOpPbIe BO3MOXKEH 4epe3 VMHTepHeT, a Takke HCIIOJIb30BaHHE PECYPCOB
(T.e. yciyr, cepBHCOB, CeTeH, CHCTEM, JaHHBIX M MH(OPMALMK) WIN UCIIOJIL30BaHUE PECYPCOB B HE IPEAHA3HAYCHHBIX
JUIst TOrO LiensiX. HeaBTOpH30BaHHBIN OCTYN MIIM MCHOJIB30BaHUE PECYpPCOB; HapylIeHHE, U3MEHEHHE, IIPEOI0JICHUE
WY TIOBPE3K/ICHHE CHUCTEM KOHTPOJISL 0CTYMa (T.€. ayTeHTH(UKAIMH, aBTOPU3alH, TapUPHUKAIIUA 1 CUCTEMHOTO MOHH-
TOPHHTA) K pecypcam; MOMBITKA CKaHWPOBAHUS CETH, TECTUPOBAHMS U MOUCKA CIIOCOOOB HApYIICHHS WIH MPEOJOICHHS
CHCTEM KOHTPOJIS JIOCTyIa K pecypcaM 0e3 CHeluaJbHOro pa3pelieHHs Ha 3TO BiaJeiblia; HeaBTOPH30BaHHBIN Bila-
JIeNbIIeM MepexBaT, MOHUTOPHHT, U3MEHEHUE MM IIepEeHANpaBICHUE JaHHBIX U TpadHKa; CO3[JaHue TOMeX JJIsl HOp-
MaIbHOTO (PYHKIIMOHUPOBAHHUS CEPBHUCOB, CETEH, KAaHAJIOB U CHUCTEM, B ToM gucie mailbombing, flooding, momeITkn me-
PETPY3KH CHCTEM U IIUPOKOBEIIATEIbHBIC aTaKH; M3MEHEHNE, MOIU(DHKALHS aJPECHON YacTH M CONEPKUMOT0O MAKETOB
JAHHBIX B CETH, B TOM YHCJIE COOOLICHUI 3NIEKTPOHHOM MOYTHI, CO3IaHKE IILII030B B APYTHE CETH TEpenadn AaHHBIX,



CO3JJaHNE BUPTYaJbHBIX KAHAJIOB (TOHHEJNEH) I000ro THNA M M3MEHEHHE MapUIPYTH3alUH MAaKeTOB, CO3JaHHE Iepe-
TPY3KH CETMEHTOB CETH, B. T.4. ITyT€M OpraHU3annuy HHPOPMAIMOHHBIX CEPBICOB HAa KOMITbIoTepe AOOHEHTa Oe3 corma-
coBaHus ¢ OnepaTropom, a TakXKe J00bIe OPYrue THITBl HEaBTOPU30BAaHHOTO JOCTYIA MM HCIIOJIB30BAHHS PECYPCOB C
HCIOJIb30BaHUEM Y CIIYT.

2.3.7. HecaHKIIMOHMPOBAHHOE PAaCIpPOCTPaHEHHE KOMMEpUECKOoH W mpoder mHpopmarmn. [Ipon3BoauTh MaccoByIO
pacchUIKy (pacnpocTpaHEHHE) MaTepHaIoB PEKIAMHOT0, HH(POPMAINOHHOTO MM KOMMEPYECKOTO COACP)KaHNs TONb30-
BaTeJSIM JIOKAIBHON CETH W JPYrHX CETei, B KOTOPbIE BO3MOXEH NOCTYN uepe3 VMHTEepHET, OCyIeCTBIIEMYIO HE MO
YCTaHOBJICHHBIM IIPaBUJIaM paclpOCTPaHEHUsI KOMMEpUYECKoi HH(OpMalny, B TOM 4nciie 0e3 coriacus MoydarTels Wi
BBI3BIBAIOIIYIO KaJOObI MOJTydYaTeNs; HEeCAaHKIMOHHMPOBAHHOE HCIIOJIb30BAaHHUE CEPBEPOB AIICKTPOHHOM MOYTHI M Teje-
KoH(pepeHuuit B VIHTEepHET Oe3 pa3peleHns UX BIlaIeNbleB; HECAHKIIMOHNPOBAHHAS PACCHUIKA OJJMHAKOBBIX M MOX0XKUX
cOOOIIEHNH B OJTHY MJIM HECKOJIBKO TPYII TeIeKOH()EPEHINI NN TIOYTOBBIX JINCTOB C MCIOIb30BaHUEM Y CIIYT.

2.3.8. HamepenHoe HaHeceHHE ylepOa ¢ UCIOJIL30BaHUEM Y CIIYT.

2.4. AGoHeHT 00s3yeTcs He3aMEeINTUTEIHHO cOO0ImaTh 000 BCEX 3aMEUCHHBIX UM CIIydasx HapymIeHHs paboTHI CeTH,
CEpPBEPOB U PYroro o0OpyAOBaHMSA W MporpaMMHOro obecrnedeHust Omneparopa, a Takke O clydasx Hapymenus IIpa-
BIJI, YKAa3aHHBIX B I1.2.3. CO CTOPOHBI APYTHX AOOHEHTOB.

2.5. ADOHEHT mMeeT NMpaBo Ha OECIUIATHBIN BBI30B Ha CBOIO TEPPHUTOPHIO crenuanucToB OmepaTopa Al yCTpaHCHHS
HEHCIPaBHOCTH, HE MTO3BOJIAIONIECH €My BOCIIOIB30BaThCs Y CIIyroi M BO3HUKIIEH o BuHe OnepaTopa, OHAKO B Ciiydae
00HapyKeHHs CHEUATUCTAMHU TOTO, YTO HEMCIPAaBHOCTh BO3HHUKIIA IO BMHE AOOHEHTa W/WIN HA €r0 TEpPUTOPHH, OO
B ClIydac OTCYTCTBUA HECUCIIPABHOCTH HAa MOMCHT HpI/I6LITI/IH CIICUaJINCTOB, AOOHEHT OIlIaYNBaCT BbI3OB, TUATHOCTUKY
W/UM yCTpaHEHHE HEUCIIPABHOCTH B MOJHOM 00beMe B cooTBeTCTBHH ¢ Ilpeiickypantom. B ciydae, korna ycrpanenue
HEHCIIPaBHOCTH HE BXOIUT B KommeTeHuio Oneparopa (BBIXOJA W3 CTPOsi KOMIbioTepa AOOHEHTa, YCTAaHOBIECHHBIX Y
HEro MpOorpamm, ONEPANMOHHONW CHCTEMBI U T.I.) AOOHEHT OIUIAYMBACT BBHI30B M JMATHOCTHKY B COOTBETCTBHU C NICH-
CTBYIOIIIMM Ha MOMEHT OKa3aHus yciyr lIpelickypanTom.

2.6. ®axT Hanmm4uus AocTyna B MIHTEpHET OT KOMITbIOTEpa (HOyTOYyKa), KOTOPBIH ITOAKIIIOUEH TOUKE Pa3sTpaHUICHHUS 30H
OTBETCTBEHHOCTH, SIBIISIETCS] OE3YCIIOBHBIM ITOKa3aTeNIeM pab0TOCTIOCOOHOCTH CETH.

2.7. Bce mpeTeH3nH 10 BONPOCY pacXoAOBaHUS TpadHKa U CIIMCAHUS JACHEKHBIX CPEICTB pacCMaTPHBAIOTCSA TOJIBKO B
TeueHnH | (OJMH) KaJCHAapHOTO MECSIa C MOMEHTA €TO HCIIOJIb30BAHMS, IPU IPEBBIIICHNH JAaHHOTO CPOKA NMPETCH3UH
HE IPUHAMAIOTCSL.

«ITPABWJIA TIOJIB30OBAHUS YCJOYI'OM» sBnsercst HeorhemieMoii uacteio (IIpmmoxkennem Nel) Jlorosopa-
odeptsr «IIpenocraBienne pu3MUecKuM JUNaM YCIyr ceTH nepegayvu JaHHbIX U TeleMaTH4yecKHuX yCJIyr CBSI3H
HA YCJIOBHSX MpeIBaAPUTEILHON OMIAThD), OMyOINKOBAHHOTO Ha cepBepe WWW.istokk.ru.



Ipuinoxenne Ne 2 «(IIPEUCKYPAHT YCJIYI»
Kk Jlorosopy-odepre «IlpenocraBienue puznvecKum JuuaM Y CJayr ceTH nepeaaym JaHHbIX U Tesema-
THYECKHUX YCJIYI CBSI3M HA YCJIOBHAX NPEABAPUTENbHON OILUIATHI»

[Toaxmouenue 6ecmiiaTHo. Heo6xoanmo BHecTr Ha JlumeBoil cuer aBaHCOBEIH miaTex B pazmepe 1000 py©6-
Jen.

1. Oos3areabHbIe eKeMecHYHbIe IATEeKH

HaunmeHnoBaHue CTouMoCThb

AGOHeHTCKas IJIaTa 3a NOPT AOCTyNa 100 py6.

2. I'pynna rapudgos C orpaHu4eHHeM 0 CKOPOCTH.

[ocrosHuEIH mocTyn B MHTEepHET O3 yuera Tpadwmka. llpencraBnsercs moctossuHoe (24 waca B cyTkm) IP-
COEMHEHHE C CepBEepOM JocTyna y3ia cetu nepeaayun naaHbix (CI1) mo texronorum FTTH mmm XDSL.
B cocraB ycityru BXOIHT:

e Brigenenue 1-ro IP-ampeca;

e Texumueckas momaepxka AGonenta o texedony 29800 ¢ 9% no 18% ¢ monenenpHIKa 10 MATHHILY

TapudHblii n1aH AGoHeHTCKas mJaTa IIponyckHas cnocOGHOCTH* B
B MeCsIJ, cet UHTEpHeT
JomamHuii 1M 300 pyO®. 1,5 Mb6ur/cek; Beuepom - 0,75
Mo6ut/cek; HoubIO - 3 MOuT/Cex
JomamnHmuii 2M 400 py®. 3 Mb6wut/cek; Beuepom — 1,5
Mo6ut/cex; HOUBIO - 6 MOUT/Cex
JAomamHuit 4M 600 py0. 6 Mowut/cek; Beuepom - 3
MobwuT/cek; HOUbIO - 12 MOuT/cex
JomamHuit 6M 750 pyo. 9 M6ut/cek; Beuepom - 4
Mo6wuT/cek; HOUbIO - 18 MOuT/cex
JAomamHuii 8M 1100 pyo. 12 Mowut/cek; BeuepoM - 6
Mobwut/cek; HOUbIO - 24 MOuT/cex

TapudHbIil 1IaH

AGoHeHTCKas mJiaTa

BKJ/II0YeHHBIN Tpa-

IIponyckHas cnoco6-

B MeCAI duk HOCTb* B ceTu UHTEP-
C IPOMYCKHOM CIo- HEeT,
COOGHOCTBHIO* B cETU Mo ¥icCYepHnaHUuIo
HUHTepHeT 10 BKJIWYEHHOTI'O Tpa-
Mo6uT/cek duka
JloMalHMi AecaTod- 550 pyo. 5T6. 512 Kout/cex

Ka

3. I'pynna tapudoB 6e3 orpaHH4YeHHs CKOPOCTH.

IlocrosHubI goctyn B MHTEpHET ¢ yueTtoM Tpaduka. [Ipeacrapnsercs nocrosaHoe (24 yaca B cyTkm) IP-
COEIMHEHHE C CEpBEPOM JI0CTyIa y3ja cetd nepeaaun naHHbix (CITI) mo trexuonorun FTTH maun XxDSL.

B cocras YCIYT BXOOUT:

e Brigenenue 1-ro IP-agpeca;




e TexHmueckas mojepxka AGorenta 1o terxedory 29800 ¢ 9% xo 18% ¢ moneenbHMKa 1O MATHALLY

TapudHblii y1aH AGoHeHTCKad maTa BK/II0OYeHHbIN Tpa- CroumocTh Tpaduka
B MecsL, dux NpU NpeBbIIIEeHUN
C MPOMYCKHOM CIo- 06 beMa BKJIKYEHHO-
COGHOCTBIO* B C€TU ro B Tapud
HHTepHeT

A0 100 M6uT/cek

Jomamnmii 0,5 I'é 100 py6. 0,5 T0. 0,3 py0. 3a 1 M6.

JomamHuii 2 I'6 400 pyO®. 2T16. 0,3 py6. 3a 1 M6.

Jomamnuii 4 I'6 800 pyO. 4T10. 0,3 py0. 3a 1 MO.

IIpumeuanust:

*B 0e3MUMHTHBIX Tapu(ax yKa3bIBaeTCsl HErapaHTUPOBaHHAsI MaKCUMaJIbHAs TI0JI0ca MPOIyCKaHusl. Peannb-

Hasi CKOPOCTh Tapu(a JISKHT B Ipeienax oT (ckopocth Tapuda)*0,2 mo (ckopocth Tapuda). [IpomyckHas

CIIOCOOHOCTh rapaHTUpPyeTCs TOIbKO B npenaenax cetu OO0 "HcTok"
1. Ilpu pacueTax yYUTHIBAETCS HAMOOIBIINN BXOMSIINHN HITH HCXO AN TpaduK.
2. AOoHeHTCKas uiaTa cnuchiBaercs ¢ JIMIeBoro cuera paBHBIMU JIOJSIMH B TEYCHUE PACUETHOTO TIEpH-

oja (KaJleHJapHOT0 MECAIIa).

3. Hewncmnons3oBaHHBIE META0ANTHI, BKIIFOUEHHBIE B a00OHEHTCKYIO TIIIATY, Ha CIEIYIOIINNA MecCsIl He Tie-

peHocsTcs.

Pacuer BpeMeHU IPOM3BOIUTCA C TOUHOCTBIO 10 | CEeKyH/BI
[Tpu ADSL noaxiro4eHrnu CKOpOCTh 3aBUCUT OT ITapaMeTpOB aOOHEHTCKOM J
Beuepnee Bpemst - ¢ 17:00 go 1:00, Hounoe - ¢ 1:00 mo 7:00

© NG

IM, JJomamrawmii 2M, Jomamuauii 4M, Jlomamrauii 6M, Jlomamanii 8M 3a me
I'6, 10016, 120 I'6, 140 I'd cooTBeTCTBEHHO, TO OMEepaTop OCTaBIsIeT 3a CO0
HEHTY /IO KOHIIAa TEKYIIETO MecsIla CKOPOCTh JocTymna K HTepHeT-pecypcam

3asBneHNs Ha CMEHY Tapu(HBIX TUIAHOB MPUHUMAIOTCS 32 | pabounii IeHb 10 OKOHYAHUSI MECSIIIa.
Bce opunuansublie pecypcebl ABisitoTca OecruiaTHbIMH. Tpaduk BHYTpU ceTn OecTIaTHBIM.

HWHHUU.

B ciyuae ecniu o0bem Bxonsiero MaTepHeT-Tpaduka aboHeHTa Ha Tapu(HBIX M1aHax JlomamtHuit

csn npesbicut 50I°0, 80
011 MpaBo CHU3UTH a00-
1o 512 Kowut/c.

Ne | HaumeHnoBanue yciyru ena
1 | JoGpoBonbHas 6mokupoBka Ycmyru CII[L u TYC 100 pyOuteii B Me-
A1

2 | Apenpaa nyomuunoro IP-anpeca 50 py0uieii B Mecsiir

3 | Apenna moutosoro simuka UM @ISTOKK.RU 20 Mb 60 pybneii B MecsIl

4 | BbI30B crienuaimcTa 100 pyGueit

5 | IloyacoBas paboTa TEXHUYECKOTO CHCIMATICTA 400 pyO6ueii B yac

6 | YcraHoBka aHTHBUpYCa 300 py0baeii

7 | Hacrpotika komnbroTepa ajsi paboThI B CETH 300 py0baeii

8 | Hactpoiika anmapaTHoro poyrepa 400 pybaeii

9 | Boccranopnenue AyTeHTH(UKAIIMOHHBIX JAHHBIX (MM MOJIE30BATEINS/TIAPOITH) 100 pyGueit

10 | IMokynka ceTeBoi KapThl 300 pyOaeii

11 | 3amena konHekTopa RJ-45 10 pyOneit

12 | BoccranoBneHue kabenst abOHEHTa 20 pyGueit 3a MmeTp

13 | Ykmazaka kabens mo kBaptupe (He kabeab-KaHaIbI) TI0 CTEHE CKOOKaMH, IO JTU- 25 pybGuneit 3a MmeTp
HOJIeyM/3a mKad



mailto:ИМЯ@ISTOKK.RU

Ne | HaumenoBanue yciyru [lena

14 | IIpokaaka xabemns o KBapTupe B Kabeab-kaHaisl (Hammy, He 6omee 20x30 mm) | 80 pyOreit 3a meTp
O] TTHTYC

15 | lomonHuTENbHBIE MOHTaKHBIE pabOTHI (IOM.OTBEPCTHUE) 100 pybaeii
16 | YcraHOBKa pO3ETKH 150 pyGneit
17 | INaTuxopn (MeTHBIIN) 35 py0uieit 3a MeTp
18 | IIpuobGperenue yacrorHoro aeautess (CrinTrep) 150 pyGumeit

«IMPEMCKYPAHT YCJYI'» snsercs HeoTbemtemoit uactsio (IIpunoxkennem Ne2) K Jlorosopy-odepre
«IlpenocraBijienne Gpu3nyecKUM JIMIAM YCJIYT ceTH Nepeaayu JaHHBIX U TejeMaTHyecKHX YCJIyr CBS-
3M HAa YCJIOBHSIX NPEIBAPUTEIbHOM OILIATHI», ONYOJIMKOBAHHOTO Ha cepBepe WWW.iStoKK.ru.



Hpuaoxenue Ne 4 «AKT capaun-npueMKH ycayr»
Kk Jlorosopy-ogepre «IlpenocraBienue puznveckum JunamM Y CJIyr ceTH nepeaaqyu 1aHHbIX U Tesiema-
THYECKHX YCJIYT CBSI3U HA YCJIOBHUSAX NPeABAPUTEIbHON OIUIATHDY

r. Kanck « » 201 r.

Mg, HUKETIOANHCABIINECS, MIpEJICTaBUTEIh Omneparopa B JuIe
, C OIHOW CTOPOHBI, W TpEACTaBUTENh AOOHEHTA B IHIE
, C IPyroil CTOPOHBI, COCTABUJIN HACTOAIIUNA AKT O
TOM, 4TO coracHo /lorosopy-ogepre «IIpenocraBieHne (GuU3NYECKHM JHLAM YCJIyr CeTH Iepeladyu
naHHbIX U TejieMaTHYeCKHX YCJIYI CBSI3U Ha YCJIOBUSIX NpeIBapUTeIbHON omiIaTh» OnepaTop BBIION-
a1 paboTel B coorBeTcTBUH ¢ BJIAHK-3AKA30OM A6oHeHTa.

ITo cornaieHuto CTOPOH € « » 201__ r. OnepaTop OCyIIECTBISET MPETOCTAB-
neHne Yciayr AGOHEHTY.

Omneparopa: AOOHEHT:

« » 201 r. « » 201 T




