YTBepxkaeHo

IIpukazom I'enepanbHOro qupekropa
000 «Hctox»

ot «01» mapra 2011 rona.

NYBJUYHBIA JJOTOBOP-O®EPTA
«IIpenocraBiaenne GU3NYECKUM JULIAM Y CIYyT CeTH IepeAayvH JaHHBIX U TejeMaTH4ecKHX yCJIyr CBA3H HA
YCJIOBHSX NPEeABAPHTEIbHOM OIIATHI»

OO111eCTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO «lICTOK», MMeHyeMoe B nanbHeimeM «Omnepatop», IeHCTBYyOLIee Ha
OCHOBaHMH Y CTaBa U 110 JuneH3usIM Munucrepcra Poccuiickoit deneparyu no ces3u u uHpopmarnzanuu Ne82224 or
15.02.2011 u Ne82225 ot 15.02.2011 myGmukyeT Hacrosmuil joroBop-odepry «IIpenocraBnenue Gpu3n4eckum JuLam
VYenyr cetu nepenadu JaHHBIX TeleMaTHUeCKUX YCIYT CBA3HM Ha YCIOBHSAX IpeABAapUTENbHOI omnatel» (Hanee — «Jlo-
TOBOPY), SIBIISIOIIMICS yOJIMYHBIM I0TOBOPOM - ohepToii (peaioxkeHueM) B aipec PU3NIECKUX JIUIL B COOTBETCTBHU C
nyHkToM 2 crathk 437 I'paxnanckoro Kogekca Poccuiickoit @enepanuu (I'K P®).Hactosmmmii loroBop onyoaukoBaH
Ha web-cepsepe http://www.istokk.ru.

B ciryqae mpuHATHS U3JI0KEHHBIX HIDKE YCIOBHH: OIUIATHI yCIYT MJIM Hadano moss3oBaHus ycayramu OOO «HcToky,
(usmuecKoe JNIo, IPOU3BOIAIIEEe akIenT 3Toi odepTsl craHOBUTCS AGoHeHTOM OOO «MCTOK» (B COOTBETCTBHH C
myHKTOM 3 ctathi 438 'K PO akuenT odepThl paBHOCIIICH 3aKIFOYCHHIO JOTOBOPA Ha YCIOBHAX, H3JI0KEHHBIX B 0ep-
Te).

TEPMUHBI U OIIPEAEJIEHN A JIOT'OBOPA

Horosop JloroBop Ha okazanue YCIyr, 3aKIIOUCHHBIH Mexay Omneparopom 1 AGOHESHTOM TOCPE/I-
CTBOM aKLeNTa HacTosIel myOnnyHol odepThl, COBEPIICHHOTO AOOHEHTOM ITyTEM IO/~
nucanus uM bnanka-3akaza, BMecte co Bcemu [lpunoxenusamu, U3menenusamu, [Jomnosn-
HEHUSIMA ¥ JIOTIONHUTENFHBIMH COTJIAICHUsIMA K HeMy. JIro0ast ccbUlka B HacTosIIeH
myOnmaHOi odepte Ha JloroBop (cTaThio/IyHKT JJoroBOpa) W/HIH €ro YCIOBHSA, O3HAYaeT
COOTBETCTBYIONIYIO CCBUIKY Ha HACTOANIYIO IyONHMYHYH0 odepTy (ee CTaThIO/IyHKT)
W/WIH €€ yCIIOBHAL.

AOOHEHTCKaNA JUHHUSA JUHAS CBS3U, COCIAWHSIONIAS IMOJB30BATEIBECKOE (OKOHEYHOE) OOOpYIOBAaHHE C Y3JIOM
cBs13M cetu nepenaun JaHHbix OO0 «HcToky;

Yceayru YCIIYTH, OKa3blBaeMble C MPEIOCTABIEHHWEM JIOCTYMa K ceTh mepenadd aanHeix OO0
«McTok» (TenmemMaTHUeCKHe YCIYTH CBSI3M, YCIYTH CBSI3M IO Tepeiade JaHHBIX, a TaKKe
YCIyTH, TEXHOJIOI'MYECKN HEPA3ZPBIBHO CBA3aHHBIC C YKa3aHHBIMU YyCJIyraMu CBS3H U I10-
BBINIAIOIINE UX TOTPEOUTETHCKYIO IIEHHOCTH);

AOOHeHT (busnueckoe 1m0, MoJIb30BaTeNb yeiayr OnepaTopa, 3aKI0YUBIINN J0TroBOp ¢ Oneparo-
POM, TIyTeM COBEPILICHHS aKIENTa B TOPSIKE, IPEIyCMOTPSCHHOM HACTOSIIIEH 0(epTOi.

AGoHEHTCKOe 000py10- COBOKYIIHOCTh TE€XHHYECKHX W IIPOrPaMMHBIX CPEJICTB, NpHMEHSIeMBbIX AOOHEHTOM W

BaHHe (unm) mostk30BaTeNeM MPH TIOJIb30BAHUM TEJIEMAaTHUECKUMH YCITYTaMH CBSI3H IS TIepesa-
YH, IPHEMa U OTOOpa’KeHHUs 3JIEKTPOHHBIX cooOmIeHnH U (Win) GOPMUPOBAHUS, XpaHe-
HUS 1 00paboTKH HH(OPMALIH, coslepKalieiicss B MHPOPMAIIHOHHOM CHCTEME;

Tapudublii niaan COBOKYITHOCTb IIEHOBBIX yCIOBUH, Ha KOTOpbIX Oneparop mpeanaraeT noiab30BaThCs Of-
HOM 1100 HECKOJIBKUMU Y CITyraMu;

ADOHeHTCKas cucTeMa CHUCTeMa OIUIAThl yCIyT, MPU KOTOPOH cymMMma IiaTexedl abOHEHTa 3a ONpelelCHHBIN

OMJIATHI YCJAYT CBSA3M (pacdeTHsIit) Ieproa BpeMEHH (MecCSI], AeKanay U JIp.) ABJISIETCS MMOCTOSTHHON BEIWIHHOM,

HE 3aBUCAIIEH OT 00beMa (PaKTHIECKH MOJTYICHHBIX YCIYT.

AOOHeHTCKas mjiara npenycMoTpeHabldt TapudHbM mmaHoM AOGOHEHTa (UKCUPOBAHHBIN TUIATEX 32 Y CIYTH,
OKasbIBaeMble B TeUeHHe PacueTHOTrO nepruoaa;

AyTeHTH(HKANMOHHBIEC yHHKanbHbIH oruH (login) u napons (password) AGOHEHTa, UCIONIB3yEeMBbIE ISt IOCTYIa
AaHHbBIE k JIuuHOMy KaOuHeTy U3 ceTn MHTepHET MM J0CTyIa K COOTBETCTBYIOLIMM Y CIIyraMm;

Bananc nuuesoro cye- PasHOCTh MEXAY CyMMOH CpPEACTB, BHECEHHBIX Ha JIMIEBO#l cuer, 1 CyMMOW CpeJCTB,
Ta cnucanHbIX ¢ Jlunesoro cuera. 1o TexHonornyeckum npudrHam Oananc Jlunesoro cuera

MOKCT MMPUHUMAThb OTPULATCIIbBHOC 3HAYCHUC,


http://www.istokk.ru/
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24.

3.1.
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buank-3aka3 HeoTheMiieMasl 4acTh JloroBopa, coxepxkamas JaHHbIe 00 AOOHEHTE M 3aKa3bIBAEMBIX
VYenyrax.

JInyHblii KaOuHeT web-crpanua Ha caiite Omepartopa, cogepikalasi CTaTHCTHYCCKYI0 HH(OpMaunuo o0
o0BeMe MOTYYeHHBIX YCIyT U TeKyIIeM COCTOSHHU JInneBoro cyera;

JInnesoi cuer 3JIEKTPOHHBINA CUeT B OMIUIMHIOBOH crcteMe OrnepaTopa, Ha KOTOPOM (PUKCHUPYIOTCS ILTa-
Tekn AOOHEHTa M CyMMBI J€HEXHBIX CPEICTB, yICpXKaHHBIC (CIMCAHHBIC) M3 IAaHHBIX
IJIaTeXel B KaueCTBE OIJIAThI 33 Y CIIyru. JIMIEeBoOil cueT MMeeT YHUKAJIbHBIIA HOMED;

Pa3oBble Yeayru YCIIYTH, TEXHOJIOTMYECKU HEPa3pbIBHO CBSI3aHHBIE C YCJIYraMH CBSI3U, MPEAOCTaBIsIEMbl-
MH Ha OCHOBaHUM HacTosIero J[oroBopa, W MOBBHIMIAIOIIAE UX MOTPCOUTEIHLCKYIO IICH-
HOCTb;

PacueTHblii mepuosn MEPUO]T OKa3aHUsl Y CIyT, PaBHBIA OJHOMY MECSILY (€CIIM MHOE HE MPEIyCMOTPEHO YCIIO-

BUSIMH NTPEAOCTABICHHS OTISJIBHBIX YCIyT Wik TapuHbIMH IJIaHaMHU), B TEYEHUE KOTO-
poro ocymectisiercst CriucaHne IEHEXHBIX cpeacTB ¢ JlumeBoro cuera AGOHEHTa B
pa3Mepe AOOHEHTCKOW IUIATHl M HMHBIX MEPUOANYECKHX IUIATEKEH, COOTBETCTBYIOLIMX
BEIOpaHHOMY TapudHOMY IIIaHY;

Tpadux 00beM HHPOPMAIINH NTepeIaBaeMOH IO CETH.

1. PEI'MCTPALIMA ABOHEHTA 1 AKIIEIIT JOI'OBOPA

CBUICTETHCTBOM TTOJTHOTO M OE30rOBOPOYHOTO akienTa (MPHHATHSA) YCIOBUH AaHHOTO JloroBopa SIBISIETCS OCYLIECTB-
JeHue (PU3NIECKUM JIMIIOM TPOLETYPhl PErUCTPaliy, 3aKIII0UaroNeicst B mpeaocTasieHnn OnepaTopy 3arolHEHHOH 1
MOJIIICAaHHON perucTpanroHHoi Gopmer «brank-3aka3y», npuseneHHoi B [Ipumoxxennn Ne3 k Hacrosimemy lorosopy,
MOJy4eHUH UM YHUKainbHOro Mnenrudukanmonnoro Homepa — «Homepa JluneBoro cdera», AyTeHTH()UKAIIMOHHBIX
JaHHBIX, Ha3HauyaeMbIXx OnepaTopoM, a TaKkXKe OIUIAThI IEHE)KHOH CyMMBI COTJIaCHO paszena 3 HacTosmero JloroBopa.
®duznyeckoe U0, OCYHIECTBHUBIIEE aKIENT yCIOBMH HacTosimero Jlorosopa, mmeHyeTcs jaaiee B Tekcre JloroBopa
«AGoHEHT». B cOOTBeTCTBHU € rpakIaHCKUM KozekcoM PD mexay Omnepatopom u AGoHEHTOM (Iasiee B TekcTe Jloro-
Bopa — «CTOPOHBI») HACTOSAIIMIA JIOTOBOP CUNTAETCSI 3aKITFOYESHHBIM.

2. TIPEJMET JJOTOBOPA

Omnepatop mpenocTaBisieT AOOHEHTY YCIyTrH CeTH Iepeladyd JaHHBIX M TeneMaTHUecKHe yCIyr'H CBS3M (Janee —
«Ycinyrn») Ha OCHOBaHHH JIAIeH3UH MunmcTepcTBa Poccmiickoit @enepanuu mo cBs3u U nHpopMarmsanun Ne 36249
ot 15.02.2006 n Ne36250 ot 15.02.2006.

AOGOHEHT IoJB3yeTcst Y CIIyraMy M OIIauMBaeT X B COOTBETCTBHHM C YCIOBUSIMH HacTosiero Jorosopa u [Ipuinoxenns
Nel x nemy "IIpaBuia noss3oBanust yciayroi” (nanee B Texcre [lorosopa — «llpaBunay).

[Nonuelii epedeHs Yceiayr, OKka3aHHe KOTOPBIX BO3MOXXHO AOOHEHTY B paMKax HAcTosero JloroBopa u MX CTOMMOCTb
ompeznenensl B [lpunoxennn Ne2 k nHacrosimemy Jloroopy «IIpelickypaHT yciayr» (mamee B Tekcte JloroBopa —
«[IperickypanTy).

Bce npunoxxeHus K TaHHOMY JOTOBOPY SIBISIOTCS €T0 HEOTHEMIIEMOI YacThIO.

3. HNOJKIIIOYEHUE ABOHEHTA K YCIIYTE

Ornepatop MpOU3BOAMT MOAKIIOYECHHE K Ycnyre B Tedenue 20 (aBaanati) pabovnx JAHEH Mocie 3aKI0YeHHUs HACTOSIe-
ro JloroBopa ¥ IIpH HAJIMYUY TEXHUUECKOW BO3MOXKHOCTH. B mpoTuBHOM cinydae OnepaTop BIpaBe U3MEHUTH CPOK MOJ-
KIIFOUEHUS.

[ocne mogxmouenust Kk Yeiayre AGoneHt o6s3aH BHecTr 1000 (Thicsuy) pyOneid Ha cBoil JIumeBoii cuer B KadecTBe
A0OHEHTCKOW IUIATHI, COTJIaCHO BhIOpaHHOTO AOOHEHTOM TapU(HOro IuiaHa B cooTBeTcTBUM C [Ipelickypantom. Ecmu
CTOMMOCTh BbIOpaHHOTO AGoHEHTOM TapudHoro miana npessimaer 1000 pybneit, AGOHEHT 00s13aH BHECTH aBaHCOBBIH
IUIATEX B CyMM€ a0OHEHTCKOH IIaTHI.
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4. TIPABA U OBA3AHHOCTU CTOPOH

4.1. Omeparop o0s3yeTcs:

4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.
4.1.38.

4.1.9.

IIpownsBecTr pabOTHI MO MOIKITIOUEHIIO AGOHEHTa K Y CIIyTe, MPOM3BECTH HACTPOIKY CETEBOTO MOIKITIOUSHIS Ha
onHOM KoMmmibloTepe AOoneHTa. becruraTHas HacTpolika CeTeBOT0 MOIKIIOUCHUS AGOHEHTA OCYIIECTBISETCS
OJIVH pa3 — MPH HOAKIIOYEHUH K Y CITyTe, BCE MOCIEIYIOIINE HACTPOMKH, a TAK)KE HACTPOHKH JOTOTHUTEIFHOTO
000pyIOBaHUsI ¥ TPOTPAMMHOT0 00ECIIEUSHHUS OCYILECTBILSIFOTCS 3a OTAEIBbHYIO IIIaTy B cCOOTBeTCTBHU ¢ [Ipeiic-
KypaHTOM.

[Nocne moxkirOYeHNsT 0OECIIEYUTH JOCTYII K TIOJIB30BaHUIO Y CITYTroil, yka3aHHOH B 1m.2.1.

[IpenocraBnsats AGOHEHTY YCIyru HENIPEPbIBHO, KPOME BPEMEHH YCTPAHEHUS BHE3AITHBIX OTKA30B, a TAKXe
MPOBEICHUS IUIAHOBBIX NPO(UIAKTHYECKUX U PETJIAMEHTHBIX Pa0oT.

W3Bemars AGOHEHTA O TWIAHUPYEMBIX MTPOPMIAKTHIECKAX U PEMOHTHBIX paboTax He MeHee ueM 3a 24 gaca 1y-
TEM Pa3MEIIEHNS COOTBETCTBYIONIETO HH(OPMAIMOHHOTO YBEAOMIICHNUS Ha cepBepe OmnepaTopa.

B ciryuae nproctaHOBIIeHHS OKazaHUA Y ciIyT 1o BuHe Onieparopa, IpOBECTH PEMOHTHBIE PaOOTHI U BOCCTaHO-
BUTH ocTynn AOOHEHTa K yciryraM He mo3faHee 3 (Tpex) pabodnx THel ¢ MoMeHTa oOparieHnss AOOHEHTa B TeX-
HHUYECKYIO ciyk0y Oneparopa.

ITo nuceMeHHOMY 3asBICHNI0 AOOHEHTa MPUOCTAHOBHUTH OKa3aHUe Y cIyr 06e3 pacTopKeHus HacTosmero Jloro-
Bopa. [Ipu aToM ¢ AGOHEHTa B3UMaeTCs I1J1aTa 3a BECh EPHO/I, YKa3aHHBIN B 3asBICHUHU, B COOTBETCTBHH C yCTa-
HOBJICHHBIM JJI1 TAKHX CIIy4acB TapuoM.

Bectu yuét motpedaenus Adonentom yciyr Oneparopa.

OmnepaTop UMeeT IPaBo B Ciiydae HapylieHus AOOHEHTOM TpeboBaHui, ycTanoBiIeHHbIX D3 «O cBsi3u», [IpaBu-
JIaMH1 OKa3aHUsA YCJIYT CBA3U WJIN HACTOAIIHUM I[OFOBOPOM, B TOM YHMCJIC HAPYUICHUA CPOKOB OIIaThl OKa3bIBaC-
MBIX AGOHEHTY yCIIyT, IPUOCTAHOBHUTH OKa3aHUe Y CIYTrH 10 yCTpaHEHUs HapyLIeHUH, yBeoMHB 00 3ToM Abo-
HEHTAa.

B ciryyae TexHHYECKOH HEOOXOIMMOCTH MPOBEICHUS padOT CBA3aHHBIX C PEMOHTOM H MOJIepKaHieM paboTo-
criocobHOCTH 000pynoBaHus, OnepaTop NMEET IPaBo Ha MEPEPHIB B IPEIOCTABICHUN Y CITYT.

4.1.10. OmepaTtop UMeeT MPaBO MPEIOCTABIATH IPH HEOOXOTUMOCTH HHPOpPMALIIIO 00 AGOHEHTE, B TOM YHCIIE €ro

NEPCOHAIBHBIC JaHHBIC, CTOPOHHUM OpraHU3alluAM, IPUBJICYCHHBIM OHGpaTOpOM JJIA OpraHru3aniuu MnoAKII0YC-
HHA K chyre U MOCICAYOIIET0 TEXHUICCKOI'O 06CJ'Iy)KI/IBaHI/I$I AOoneHTa

4.2. AGoHEHT 00s13yeTcst:

4.2.1.
4.22.
4.2.3.
4.2.4.
4.2.5.
4.2.6.
4.2.7.

4.2.38.

4.2.9.

IIpenocTaBuTh JOCTOBEPHBIE CBECHHS (PEKBU3HUTHI) IPH OCYIIECTBICHUH aKIlenTa yciaoBuil JloroBopa coriaacHo
n.1.1., a Taxke CBOEBpeMEHHO UH()OPMHUPOBATH 00 UX U3MEHEHHUH.

OznakoMutscs ¢ JloroBopoM u [IpunoxeHnsIMHU K HEMY.

Coobmats OmnepaTopy cBs3M MHUCEMEHHO B CPOK, He MpeBbimatomuii 10 aHei, o mpekpanieHu CBOUX IpaB Bila-
JIeHus ¥ (MITH) TIOJIb30BaHUSI TIOMELIEHHEM, B KOTOPOM YCTAHOBJICHO AGOHEHTCKOe (OKOHEYHOE) 000pyJ0BaHME,
a TaKke 00 M3MEeHeHNN (paMITK (MMEHHN, OTYECTBA) M MECTa KHUTEIbCTBA.

ITonp30BaTbes YemyraMu B COOTBETCTBHH C YCIOBUSMH HacTosero Jlorosopa u [Ipunoxenuit k Hemy.
PerynsapHo cnenuts 3a morpebiieHreM okazaHHbIX OneparopoM YCIyr, HX KOJMYECTBOM M CTOMMOCTBIO, BKIIIO-
4ast 00bEM CBOETO BXOSNIEro U Ucxosiiero tpaduka B JlnunoM kabunete Ha cepsepe https://stat.istokk.ru
PerymispHO U CBOEBpEMEHHO 3HAaKOMHTBCS ¢ MyOnmkyeMmoi nHpopmanueil 1y AGOHEHTOB U CO BCEMHU M3MEHeE-
HUSIMH, CBSI3aHHBIMU C peaim3aliieii HacTosiero Jlorosopa, Ha cepsepe http://www.istokk.ru.

CBOEBpEMEHHO OIUIAYMBAThH MOTPEOIsieMble Y CIIYTH B COOTBETCTBUHU C YCIOBHSIMH pazjena 5 Hactosiiero Jloro-
Bopa u IIpelickypanrom.

IIpu ocymiecTBIeHUN JIIOOBIX JISHCTBUH, CBSI3aHHBIX C MCIIOJIHEHHEM HacTosmero Jlorosopa, B TOM 4Hcie IPH
ormare Yciyr, 00s3aTeIbHO yKa3bIBaTh NMPHCBOCHHBIN AGoHeHTY Homep JInueBoro cuera.

B ciiyuae HeoOXoquMOCTH 00€CTIeUnTh JOMYCK crienuaincToB OnepaTopa K BHYTPHIOMOBBIM U BHYTPHUKBapTHP-
HBIM KOMMYHHUKAIUSIM JJIsl IPOBEJCHUS PabOT MO MOJKIIOYEHUIO K YCIIyre, periaMeHTHBIX, PEMOHTHBIX WIIN
MHBIX paboT.

4.2.10. M3Bemars Oneparopa 000 Bcex Cirydasix IEpephIBOB B IIPEI0CTaBIIsIeMbIX AOOHEHTY Y ciryrax.
4.2.11. AGOHEHT MMeeT MPaBo Ha CMEHY Tapu(HOTO IUIaHa, BHIOPAHHOTO TPH 3aKII0ueHHH gorosopa. st aroro Ado-

HEHT He TMo31Hee | Yncia cueayromero Mecsia B MMCbMEHHOW GopMe HampasisieT 3asBleHHe 0 cMeHe TapudHO-
ro mnaHa B opuc Onepatopa. CMeHa Tapu(HOTO TUTaHA TPOU3BOIUTCS C 1-TO YMCIIa MecsIa, CISAYIOIIEro 3a Me-
CALEM NTOJTYUYCHUA 3a${BJ'IeHI/I5[.

4.2.12. TlpenocraBieHHE yCIYTd MOXKET ObITh MPHOCTAHOBIEHO AOOHEHTOM Ha CpOK He Oojee 60 (lecTupecsTH) Ka-

JICHJAAPHBIX JHEW B TEUEHHUE Toja MPHU yCIOBUU TOJOKHUTENBHOTO OanaHca JlumeBoro cueta. B mepuox 610ku-
POBKH OCYIIECTBIISETCS CIIUCAHUE NEHEKHBIX cpeacTB ¢ JInieBoro cuerta AGoHeHTa, Wik AOOHEHT OIIaYNBaeT
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ycIyry 10OpOBOJIbHOM OJOKHMPOBKH HAJIMYHBIMHU ACHEKHBIMH CPEACTBaMU B Kaccy Omneparopa B COOTBETCTBHU C
IIpeiickypanToM.

4.2.13. AGOHEHT WMeeT IpPaBo TPEOOBATh YTOYHEHUS CBOMX MEPCOHANBHBIX NAHHBIX, NX OJOKHPOBAHUS WIH YHHYTO-

5.1

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

JKeHHS B COOTBETCTBUU C 1. 1, 2, 3 cT. 14 ®enepanpHoro 3akoHa oT 27.07.2006 Ne 152 «O mepcoHaNBHBIX JaH-
HBIX).

5. PACYETBI I1O JOT'OBOPY

[MonHeli IepeyeHs Y CiIyr, OKa3aHHe KOTOPBIX BO3MOXKHO AOGOHEHTY B paMKax Hacrosiero JloroBopa, 1 UX CTOU-
MocTb omnpezernensl B [Ipeiickypanre, popmupyemom Onepatopom.

Omnara Ycnyr Onepatopa npon3Boaurcsi AGOHEHTOM B pyOiIsix, cornacHo 1.5.3. u 11.5.4. Hacrosmero JloroBopa ¢
00s13aTeNIbHBIM yKa3aHUEM B IUIaTEXHBIX JoKyMeHTax Homepa JluneBoro cuera AGOHEHTa.

Omnata Ycuyr ocymecTBisieTcss AOOHEHTOM COTNIacHO BeIOpaHHOMY w3 [IpeiickypaHTa TapudHOMY IUIaHY Ha
ycnoBusix 100 (cto)% npenomnnarsl.

Omuata Yeuyr ocymecTBisieTcss AGOHEHTOM ITyTeM MEPEUYHCICHNS COOTBETCTBYIOMIEH CYMMBI HA PACUETHBIA CUET
Omeparopa WM HaJMYHBIMH JECHEXHBIMHU cpelicTBaMU B Kaccy Omepartopa. [leHekHbIe CyMMbI (KOMHCCHOHHEIE),
yIepxuBaeMble ¢ AOOHEHTa KPEIUTHBIMH yUpEXKICHUSIMHU (OaHKaMM), a TAaKXKe OlepaTopaMH TEPMHHAIOB, OTHO-
csiTcsl Ha pacxo sl AOOHEHTa M B CUET OIUIAaThl CTOMMOCTH Y CITyTH HE BKJIIO4YaeTcs. PacueTsl B OMIMHIOBOM cucTe-
Me BeayTcs B pyOusix. [lomydeHHblii oT AOOHEHTa IuaTex oTpaxkaercs Ha ero Jluunesom Cuere (nanee B TEKCTe
Horosopa — «JIC»).

W3 neHeXHBIX CPEeACTB, MOCTYNMMUBUINX M Haxoasdmuxcs Ha JIC AGoHeHTa, IPOU3BOAUTCS CIEAYIOIINE CIIUCAHUSA:
exeMecsyHasi aDOHEHTCKas IuIaTa, CTOMMOCTh INPEBBINICHHsI OECIIaTHOTO TpadHKa, BKIOYEHHOTO B TapU(HBIN
IUIaH, a TaKKE€ CTOUMOCTH BCCX HOIMOJHUTCIBHBIX W CKCMCCAYHBIX YCJIYT. Croucanus MMPOU3BOAATCA COTJIACHO
[IpefickypaHTy, AeHCTBYIOIIEMY HA MOMEHT OKa3aHUS YCIYTH.

OmnepaTop YIUTHIBaeT BCIO HHMOpMAIHIO O MOTpeOaEHHBIX yeayrax Ha JIC AGoneHTa B pacuérHoii cucteme Orre-
paropa. OniepaTop obecnieunBaeT AGOHEHTY JOCTyM K HH(pOopMaIHu o coctossHun ero JIC.

AOGOHEHT caMOCTOSITENIFHO 00s13aH NPOBOIUTE ILIaTeXH 1o JloroBopy Takum o0pazom, 4roOs! Oananc ero Jlnneso-
ro Cdera ocTaBaJcs ITOJOKUATEIBHBIM B JII000# MoMeHT neiictBust JJoroopa. Ilokazatenu JIC sBIsIFOTCS OCHOBa-
HHEM JUIs ONpe/IeNIeHHs ¥ IPOBEJCHNUS B3aNMOpacu€TOB Mex 1y OnepaTtopoM 1 AOOHEHTOM.

VYeayru okasslBaroTCs IpU MOJI0KUTENbHOM banance Jlunesoro cuera. B cityuae eciiu B omnpezesieHHbI MOMEHT
BpeMeHH bananc JlummeBoro cuera MpUHSI OTpHUIATENbHOE 3HadeHHe, OnepaTop NMPHOCTAHABIMBAET OKa3aHUE
Yenyr AGoneHTty. B aToMm citydae okazaHue YCIyTr BO30OOHOBIIETCS MOCIIE BOCCTAHOBIICHHS MMOJIOKUTEIBHOTO ba-
naHca Jlunesoro cuera.

OTcyTCTBHE BO3MOXHOCTH AOOHEHTOM IOJIb30BAThCsl Y CIIYrOM M0 NMPUYMHAM, YKa3aHHBIM B II. 5.8. HacTosiero
HoroBopa, He ocBoOoxaeT AOoHEHTa OT oruIaThl AOOHEHTCKOW IUIAThl 3a MEPUOJ] MPHOCTAHOBJICHHSI OKa3aHMsI
Yeayru.

AOGOHEHT BIpaBe HAINpPaBIATh B agpec OnepaTopa MUCHMEHHYIO MPETEH3UIO MO CyMME CPEACTB, CIIMCaHHBIX 32
npenocrasieHHble Y ciryrd. Hanpasnenue npereH3nn AGOHEHTOM He 0CBOOOX/IAaeT ero OT OIUIaThl Y CIIyT 3a ocma-
puBaembIii iepron. Omneparop 00sg3aH paccCMOTPETh NpeTeH3HI0 AOOHEHTa B TEYEHHE OJIHOTO MECAIa C MOMEHTa
noxydeHus npereHsuu. [Ipn obocHoBaHHOCTH NpeTeH3nn AGoHeHTa, ero JIC mouteXnT KOppeKTUPOBKE B TEUECHHE
5 (TH) paboumx MHEH ¢ MOMEHTA PaCCMOTPEHUSI IPETEH3HH.

6. W3MEHEHUE, PACTOPXXEHUE 1 CPOK JIEUCTBNS JIOTOBOPA

JloroBop BCTymaeT B CUITy ¢ MOMEHTA MPUHATHUS (akienTa) AGOHEHTOM €T0 YCIOBHI B COOTBETCTBHH C II. 1. HACTO-
SIIIET0 JIOTOBOPA U JIEHCTBYeET B TedeHnH | (0HOTO) Toa.

AOOHCHT MMeeT MPaBO B OJHOCTOPOHHEM IMOPSAKE PACTOPTHYTh HACTOSIINN JOTOBOP MPH YCIOBUU MOJTHOTO pac-
yeta ¢ OmeparopoM 3a OKa3aHHBIC YCIyTH. B ciydae pacTopKeHUs IOroBopa B TEUCHHE roja MO COOCTBCHHOM
UHHUNHATHBE AOOHEHTa, OH IPOM3BOIMT BBIIUIATY KOMIICHCAIIMH 3aTpaT Ha MOJAKIOYeHHe B pasmepe 2000 (aByx
TBICSTY) PyOJicii B MOMEHT PacTOPKEHUS JOTOBOPA.

JloroBop MOeT OBITh PACTOPTHYT MO WHHUIIMATHBE OJHOM U3 CTOPOH IyTEM INpeNoCTaBiICHUs Takoil CTopoHOM
MUCBMEHHOTO yBeJJOMJICHUs pyroit CTOpoHe He MeHee, 4eM 3a 15 (IsITHaaIaTh) KaJeHIapHBIX JHEH.

Onepatop UMEET MPaBO PaCTOPTHYTH JIOTOBOP B OJTHOCTOPOHHEM IOPSIIKE MPH COXPAaHEHUH OTPULIATEITHHOTO Oa-
nanca JIC cBeie 6 (mmectu) MecsieB nocie yBeaomiaeHuss A6oHeHTa yepe3 JInuHbIil kaOWHET.

Pacroprxenue JloroBopa mo nmpuunHaM, yKa3aHHBIM B 11.6.4 He ocBOOOXk1aeT AOOHEHTa OT MOTaIIeHHs 3a0JDKeH-
HoctH niepen OnepaTopom.

OmnepaTop BpaBe B OJHOCTOPOHHEM IOpsAIKE KoppekTHpoBath JloroBop u [IpuioxeHns k HeMy C IpeIBapUTEIh-
HOM nyOJMKalded MpeanojaraeMbiX M3MeHeHui Ha cepsepe http://www.istokk.ru ne menee uem 3a 30 (Tpua-
1aTh) KaJCHIAPHBIX JTHEH 10 BCTYIUICHUS NAHHBIX U3MCHCHHU B cuily. Mcmonb3oBaHue YCIIyr mocie OmyOIuKo-
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

1.7.

7.8.

BAaHHOTO CPOKa BCTYIUICHHS M3MEHEHUH B CHIy SIBISIETCSI HEOCHOPHUMBIM (pakToM Oe3yciaoBHOTO mpuHsTHA AbO-
HEHTOM BCEX BHECCHHBIX N3MEHEHHH (KLETT N3MEHEHNH).

AOGOHEHT BIpaBe O0TKa3aTbes OT ycryr Omneparopa u pacTOprHyTh JJoroBop B Cilydae HECOTTACHS MPUHATH MPEJ-
noxeHHble OTIepaTopoM B COOTBETCTBHH C 11.6.6. HacTosimero JloroBopa n3MeHeHus B Jlorosope, NpeaBapuTeIbHO
MICBMEHHO yBenomuB OmepaTopa 00 3TOM He Mo3IHee, 9eM 3a 5 (ATk) pabodnx THEH N0 BCTYIUICHUS ITHX H3Me-
HEHUil B cuiy. JloroBop CUMTaeTCsl pacTOPTHYTHIM C MOMEHTA MoTydeHuUst OnepaTopoM yKa3aHHOTO YBEIOMIJICHUSL.
B ciydae pactopxenust HacTosiero Jlorosopa, CTopoHbI 00s3aHbI IPOM3BECTH B3aMMOPAcUeThl B TeueHue 5 (-
TH) OAaHKOBCKHUX JTHEHW C MOMEHTa pacTopxeHus Jlorosopa.

Cpencrsa, criucanHble K MOMEHTY pactopxenust Jlorosopa ¢ JIC AGoHeHTa, B TOM 4YHucie 32 He oka3aHHbIe AGo-
HEHTY Y CIIyTH, He BO3BPAIAlOTCS U HE KOMIECHCUPYIOTCS.

B cayyae ecnu B cpok He meHee ueM 3a 10 (AecsaTb) KaleHOApHBIX AHEU 10 JaThl OKOHYAHMS CPOKa JEUCTBUS
JoroBopa Hu onHa 13 CTOPOH HeE 3asBUT O CBOEM EJIaHMU IpeKpaTuTh neiicTBue J[orosopa, To cpok aeiicTBus
JloroBopa aBTOMaTH4YeCKH NPOAJIEBAETCS HA CIEIYIOIIMNA KaJleHAAPHBINA IO,

7. OTBETCTBEHHOCTbH CTOPOH

3a HEUCTIOIHEHNE WM HEeHaIJIe)Kalllee UCTIOTHEHHe 00s13aTenbeTB 1o JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C IEHCTBYIOIHUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

Orneparop He HeCeT OTBETCTBEHHOCTH 3a IMOCIIEACTBUS YyTPaThl W/UiH nepenadyd AOOHEHTOM CBOMX WJICHTU(HKA-
[IMOHHBIX CBEJIEHUI TPETHUM JIUIIAM.

OnepaTop HEe HECEeT OTBETCTBEHHOCTh 3a CHH)KCHHE KaueCTBa OKa3hbIBAEGMbIX AOOHEHTY YCIIyT, €CIIM 3TO BBI3BAHO
HCHCIIPABHOCTSIMHU TOH 4YacTH aOOHEHTCKOW JHHUHU (WM aOOHEHTCKOW paCHpeleIUTEIbHON CHUCTEMBI), KOTOpas
HAXOIUTCS B IOMEIICHUN AOOHCHTA.

OmnepaTop HEe HECET OTBETCTBEHHOCTD 32 MEPEPHIBEI B MPEIOCTABICHUN Y CIYTH MO IPUIHHE COOS TP OrPaMMHOTO
obecrieueHNsT WM HEUCIPAaBHOCTH IIEPCOHATFHOTO KOMITHIOTEPA, IOJIB30BATEIBCKOTO 000PYIOBaHUs, IpHUHAIIC-
Kamux AOOHEHTY.

OmnepaTop HE HECET OTBETCTBCHHOCTH 3a MIEPEPHIBHI B IIPEIOCTABICHAN Y CIIYTH, CBSI3aHHBIC C TUIAHOBEIMH paboTa-
MH: 3aMCHOH 00OpyHOBaHHS CBS3H, MPOTPAMMHOTO OOECIEUEHHs WIIM TPOBEICHHS APYTUX PaOdOT, BBI3BAHHBIX
HEOOXOIMMOCTBIO TIOAICPKAHUS PaOOTOCIIOCOOHOCTH M Pa3BUTHS CETH, PU YCIOBUU NPEABAPUTEILHOTO pa3Me-
IIeHHsI COOTBETCTBYIOIIEH MH(OpManuu Ha caiite Oneparopa no aapecy: http://www.istokk.ru/ He Menee uem 3a
1(onuH) KeHb 10 Ha4aja MpOBeAeHUs paboT.

Onepatop He HECET OTBETCTBEHHOCTh 32 (PYHKIIMOHUPOBAHUE U JOCTYITHOCTh OTJENbHBIX CETMEHTOB ceTH MHTep-
Het. Oneparop He TapaHTHPYET BO3MOYKHOCTh MH()OPMAI[HOHHOIO 0OMEHa C TeMH y3JaMU WK CepBEpPaMu, KOTO-
pbI€ BpEMEHHO WIIHM TTOCTOSTHHO HEJOCTYIHEI uepe3 ceTh «HTepHeT.

AOOHEHT MOJIHOCTHIO OTBETCTBEHEH 32 COXPAHHOCTH CBOMX HACTPOEK ISl IOCTYIIA, 32 BCe OOpaiieHus K Y Ciayre u
JEHCTBUS, MPEINPUHITEIE Yepe3 oOpamieHne K YcIyre, IMEBIINE MECTO NPH BBEACHHH AYTCHTH()UKAITMOHHBIX
TaHHBIX AOOHEHTa, 3a YOBITKH, CBSI3aHHBIC ¢ HECAHKITMOHUPOBAHHBIM HCTIOB30BaHUEM KaHaja JocTyna AOGOHEHTa
TPETEUMH JIHIIaMHU.

AOOHEHT HeceT OTBETCTBCHHOCTH 3a IOBPEXKICHHS a0OHCHTCKHUX JIMHHWHA B Pe3yibTaTe CaMOCTOSTEIbHBIX IcH-
CTBHIH IO YCTAaHOBKE IMOJIB30BATEIHCKOTO 000PYHOBAHHS.

8. VYPEI'YJIMPOBAHUE CIIOPOB.

8.1. B ciiyuac BO3HMKHOBEHHsI JIFOOBIX CIIOPOB WIJIM PA3HOTIIACHH, CBA3aHHBIX C UcmoiHeHHeM JloroBopa, CTOPOHBI

MIPUIIOKAT BCE YCHIIUS [T UX Pa3perieHus TyTeM IIPOBEACHUS IIeperoBopoB Mexxay CTopoHaMu.

8.2. Ecnu criopbl He Oy/yT pa3pelleHbl MyTeM MePEeroBOPOB, CHOPHI MOJUIEKAT Pa3pelICHHIO B MOPSIIKE, YCTAHOBJICH-

HOM JICHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu, npu 3ToM AOOHEHT 00s3aH COOOATh TIpe-
TEH3UOHHBIN MOPSAIOK, MPEAYCMOTPEHHBINA JEHCTBYIOLINM 3aKOHO1aTeNbCTBOM Poccuiickoii denepanuu.
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Hpunoxenne Nel «ITPABAJIA ITOJIB30OBAHUSA YCJIYT OM»
K [Jorosopy-ogepre «IIpeaocrapienne pusnyecKuM JuLaM Y cJIyr ceTH nepeaadu AaHHbIX U Teaema-
THYECKHX YCJIYT CBSI3U HA YCJIOBHUSAX NPeABAPUTEIbHON OIUIATHDY

r. Kanek «01» mapra 2011 roaa.

1. AAEHTU®UNKALIMOHHBIE PEKBU3UTHI ABOHEHTA

1.1. Kaxxnomy AOGOHEHTy mpucBauBaeTcss YHuUKaabHbIii UnenTudukannonnsiii Homep, npeanazHadeHHbIN U1 011-
HO3HauyHOHM uieHTH(]uKauu AOOHEHTa B Mpolecce MPEAOCTaBIeHH eMy YCIyr, B KayecTBE KOTOPOTO HCIIOIb3yeTCs
Howmep JluneBoro cuera AGOHEHTa.

1.2. JIroOble oOparueHus kK Yciuyre u AeHCTBUS, IPEANPHHSTHIE Yepe3 oOpalieHue K Y Ciryre, UMEBIIME MECTO C UCIIONb-
30BaHUEM aCCOLMMPOBAHHBIX ¢ AOOHEHTOM M Y CIIYroi MICHTU(PHUKAIIMOHHBIX PEKBU3UTOB, IPU3HAIOTCS 0€3yCIOBHBIM
(akToM OKazaHus JaHHOH Yciyru AGOHEHTY.

2. ITIPABWIA NIOJIb3OBAHUSA YCJIYI'AMHU

2.1. AGOHEHT caMOCTOSATENIFHO NPEANPHHUMAET HEOOXOANMBIC MEPBI U OTPaHWYEHHS MCIIOIb30BaHUS TPETHHMU JIU-
[[aMH MIPEIOCTABIAEMBIX EMY Y CIIYT.

2.2. AGOHEHT CaMOCTOSITENIbHO KOHTPOJIHMPYET W OTPAaHWYMBACT HCIOJIB30BAHUE TPETHHMH JIMIIAMH NPEJOCTABISIEMBIX
AGoHeHTy Yciyr, B TOM 4YHcIe C MPUMEHEHNEM TPeOYIONIMXCS I 3TOTO TEXHHYECKUX U OPraHM3alMOHHBIX Mep, Ta-
KUX KaK NMepUOAMYEcKasi CMEHA HCIOJIb3yEMBbIX Maposiel, MIPUMEHEHNE CPEACTB 3alIUThl MHPOPMAIMU U KOHTPOJIS J0-
CTyNa, KOHTPOJIb 32 00BEMOM HCHOJIB3YEMBIX Y CIYT U T.JI.

2.3. AGoHeHT 00s13aH cOOJI0aTh MpaBuia padoThl B cetu Oneparopa, a Takke OOIICTPUHATHIC B MUPOBO# cetn MHTEp-
HeT MO0 HeNOCPEACTBEHHO YCTAHOBJICHHBIX IEHCTBYIOLIMM 3aKOHOAATEIbCTBOM M HOPMAaTUBHBIMK aktamu P® mis
YCIIYT CBSI3H.

AOOHeHTY 3ampeniaercs:

2.3.1. TloxkmroueHnune k cetn Oneparopa J000ro KOMMYHHUKAIIMOHHOTO 000pynoBaHus 6e3 cornmacoBanus ¢ Oneparo-
pom.

2.3.2. Ilepenponaxka Yciyr Oneparopa TpeTbUM JIMIAM, a TAKXKE HCIOIb30BaHNE, CAMOCTOSITEIIFHOE OKa3aHUe W/HIIH
COJICHCTBHE B OKa3aHWHU TPETHHMHU JIMIIAMHU ATbTEPHATUBHBIX YCIIYT J0cTyna B VIHTepHET, IpYruX IUIaTHBIX YCIYT | T.IL.
IpyruM AOoHeHTaMm 4epe3 ceTb Omeparopa, HCIOoib3ysl HECAaHKIMOHUpOBaHHbIe OnepaTopoM TOYKH JOCTyNa OTIHY-
Hble OT y3u1a cBs3u Orneparopa B Jpyrue cetH; co3nanue B cet Oneparopa nHGpOPMaIMOHHBIX PECYPCOB, IPEIOCTaBIIe-
HHE 9epe3 HUX YCIIyT ApyruM AGOHEHTaM (B T.4. IUTaTHBIX) 0e3 coriacoBaHus ¢ OnepaTopoM.

2.3.3.  YcranaBinuBath, U3MEHATH 0e3 coriacoBanus ¢ OnepaTopoM U KUCIOJB30BATh AJIS TOCTYIAa B HHTEPHET H JIO-
KaJbHYIO CeTh HE NMpHHaIexanye AOCOHEHTY (OTIMYHBIE OT Ha3Ha4deHHbIX OnepaTtopoM) ceTeBble HACHTHU(DHUKAIIMOH-
HBIE PEKBH3UTHI (CETEBBIE HACTPOHKM) Ha 000pyLOBaHUHU (KOMITbIOTEpe) AGOHEHTA.

2.3.4. PacnpocTpaHsTh U NepeiaBaTh B ceTh HHPOPMALIUIO, OCKOPOJISIOLIYIO YeCTh ¥ JOCTOMHCTBO APYTUX Jnl, AOo-
HEHTOB, 00CITy>KuBaromIero nepconana Oneparopa u Ipyrux ceTeid, B KOTOpble BO3MOXKEH JOCTYH yepe3 VHTepHer.
2.3.5. Hcnonb3oBanne YCIyr B HE3aKOHHBIX HENIAX. YCIYTH MOTYT OBITh MCIOJNB30BaHbI TOJBKO Ul HEIPOTHUBOpE-
yanyx 3akoHopatenbctBy PO neneii. [lepenaua, pacipocTpaneHne WM XpaHEHHE JTIO0BIX MaTepHaIoOB U HHPOPMAINH,
3alpeIIeHHBIX 3aKOHOJATENLCTBOM, a TaKKe JIOOBIC NMpOoYHMe NEHCTBHS, MPOTHBOPEYAIINE ACHCTBYIONIEMY 3aKOHO[A-
TENILCTBY WJIM PEryJIHPYIOIIMM aKTaM, BKIIOYas, HO HE OIpaHMYMBAsICh, HApyLIIEHHEM aBTOPCKUX IIpaB, HE3aKOHHBIM
UCIIOJIb30BAaHMEM TOPTOBBIX MapOK U TOBapHBIX 3HAKOB, pasriallieHHeM KOHQUICHIUAIbHON TOCyIapCTBEHHON U KOM-
MepuecKol MHpopMalmu 0e3 paspelieHns HO 3TO Biajenblia HHPOpMAIMK, HAPYIIEHHEM 3KCIOPTHO-UMIIOPTHOTO 3a-
KOHOJIATEJIbCTBA, Pa3)KUraHUEM PACOBOW M HAIMOHAIBHOM HETEPIHMMOCTH, PACHPOCTPAaHEHHEM MOpHOrpadHu U Ip. ¢
WCII0JIb30BaHUEM Y CIIYT.

2.3.6. Vcnonp3oBarh MPeAOCTABICHHBIA €My JOCTYI B JIOKAJIbHYIO CETh ISl HECAHKIIMOHUPOBAHHOTO M HEABTOPU30-
BaHHOTO (T.e. 6e3 SIBHOTO pa3pelieHus BJIa/IeNblia) A0CTya K MHOPMAIMU U TOPYM KOMIIBIOTEPOB, MOAKIIIOYEHHBIX K
JIOKILHOM CETH W JIPYTHUM CETSIM, JIOCTYH B KOTOpPbIe BO3MOXKEH 4epe3 VMHTepHeT, a Takke HCIIOJIb30BaHHE PECYPCOB
(T.e. yciyr, cepBHCOB, CeTeH, CHCTEM, JaHHBIX M MH(OPMALIMK) WIN UCIIOJIL30BaHUE PECYPCOB B HE IPEAHA3HAYECHHBIX
JUIst TOrO LiensiX. HeaBTOpH30BaHHBIN OCTYN MIIM MCHOJIB30BaHUE PECYpPCOB; HapylIeHHE, U3MEHEHHE, IIPEOI0JICHUE
WY TIOBPE3K/ICHHE CHUCTEM KOHTPOJISL 0CTYMa (T.€. ayTeHTH(UKAIMH, aBTOPU3alH, TapUPHUKAIIUA 1 CUCTEMHOTO MOHH-
TOPHHTA) K pecypcam; MOIMBITKA CKaHWPOBAHUS CETH, TECTUPOBAHMS U MOUCKA CIIOCOOOB HApYIICHHS WIH MPEOJOICHHS
CHCTEM KOHTPOJIS JIOCTyIa K pecypcaM 0e3 CHeluaJbHOro pa3pelieHHs Ha 3TO BiaJeiblia; HeaBTOPH30BaHHBIN Bila-
JIeNbIIEM MepexBaT, MOHUTOPHHT, U3MEHEHUE MM IIepEeHANpPaBICHUE JaHHBIX U TpadHKa; CO3/JaHUe TIOMEX JJIsl HOp-
MaIbHOTO (PYHKIIMOHUPOBAHHUS CEPBHUCOB, CETEH, KAaHAJIOB U CHUCTEM, B ToM gucie mailbombing, flooding, momeITkn me-
PETPY3KH CHCTEM U IIUPOKOBEIIATEIbHBIC aTaKH; M3MEHEHNE, MOIU(DHKALHS aJPECHON YacTH M CONEPKUMOT0O MAKETOB
JAHHBIX B CETH, B TOM YHCJIE COOOMICHUI NEKTPOHHOM MOYTHI, CO3IaHKE III030B B APYTHE CETH IEpeadn AaHHBIX,



CO3JJaHNE BUPTYaJbHBIX KAHAJIOB (TOHHEJNEH) I000ro THNA M M3MEHEHHE MapUIPYTH3alUH MAaKeTOB, CO3JaHHE Iepe-
TPY3KH CETMEHTOB CETH, B. T.4. IIyT€M OPraHU3annuy HHPOPMAIIMOHHBIX CEPBUCOB Ha KOMITbIOTepe AOOHEHTa 0e3 corma-
coBaHus ¢ OnepaTropom, a TakXKe J00bIe OPYrue THITBl HEaBTOPU30BAaHHOTO JOCTYIA MM HCIIOJIB30BAHHS PECYPCOB C
HCIOJIb30BaHUEM Y CIIYT.

2.3.7. HecaHKIIMOHMPOBAHHOE PAaCIpPOCTPaHEHHE KOMMEpUECKOoH W mpoder mHpopmarmn. [Ipon3BoauTh MaccoByIO
pacchUIKy (pacnpocTpaHEHHE) MaTepHaIoB PEKIaAMHOTO0, HH(POPMAINOHHOTO MM KOMMEPYECKOTO COAEP)KaHMs MOb30-
BaTeJSIM JIOKAIBHON CETH W JPYrHX CETei, B KOTOPbIE BO3MOXEH NOCTYN uepe3 VMHTEepHET, OCyIeCTBIIEMYIO HE MO
YCTaHOBJICHHBIM IIPaBUJIaM paclpOCTPaHEHUsI KOMMEpUYECKOi HH(OpMAalLuK, B TOM 4uciie 0e3 cornacus MoIydaTels WK
BBI3BIBAIOIIYIO KaJOObI MOJTydYaTeNs; HEeCAaHKIMOHHMPOBAHHOE HCIIOJIb30BAaHHUE CEPBEPOB AIICKTPOHHOM MOYTHI M Teje-
KoH(pepeHuuit B VIHTEepHET Oe3 pa3peleHns UX BIlaIeNbleB; HECAHKIIMOHNPOBAHHAS PACCHUIKA OJJMHAKOBBIX M MOX0XKUX
cOOOIIEHNH B OJTHY MJIM HECKOJIBKO TPYIII TeIeKOH()EPEHINI NN TIOYTOBBIX JINCTOB C MCIIOIb30BaHUEM Y CIIYT.

2.3.8. HamepenHoe HaHeceHHE ylepOa ¢ UCIOJIL30BaHUEM Y CIIYT.

2.4. AGoHeHT 00s3yeTcs He3aMEeINTUTEIHHO cOO0ImaTh 000 BCEX 3aMEUCHHBIX UM CIIydasx HapymIeHHs paboTHI CeTH,
CEpPBEPOB U APYroro o0OpyIAoBaHMSA W MporpaMMHOro obecnedenust Oneparopa, a TaKke O ciaydasx Hapymenus IIpa-
BIJI, YKAa3aHHBIX B I1.2.3. CO CTOPOHBI APYTHX AOOHEHTOB.

2.5. ADOHEHT mMeeT NMpaBo Ha OECIUIATHBIN BBI30B Ha CBOIO TEPPHUTOPHIO crenuanucToB OmepaTopa Al yCTpaHCHHS
HEHCIPaBHOCTH, HE MTO3BOJIAIONIECH €My BOCIIOIB30BaThCs Y CIIyroi M BO3HUKIIEH o BuHe OnepaTopa, OHAKO B CiIydae
00HapyKeHHs CHEUATUCTAMHU TOTO, YTO HEMCIPAaBHOCTh BO3HHUKIIA IO BMHE AOOHEHTa W/WIN HA €r0 TEpPUTOPHH, OO
B ClIydac OTCYTCTBUA HECUCIIPABHOCTH HAa MOMCHT HpI/I6LITI/IH CIICHAJIMCTOB, AOOHEHT OIlIaYNBaECT BbI3OB, ITUArHOCTUKY
W/UM yCTpaHEHHE HEUCIIPABHOCTH B MOJHOM 00beMe B cooTBeTCTBHH ¢ Ilpeiickypantom. B ciydae, korna ycrpanenue
HEHCIIPaBHOCTH HE BXOIUT B KoMmreTeHuio Oneparopa (BBIXOJA W3 CTPOsi KOMIbioTepa AOOHEHTa, YCTAaHOBJICHHBIX Y
HEro MpOorpamm, ONEPANMOHHONW CHCTEMBI U T.I.) AOOHEHT OIUIAYMBACT BBHI30B M JMATHOCTHKY B COOTBETCTBHU C NICH-
CTBYIOIIIMM Ha MOMEHT OKa3aHus yciyr lIpelickypanTom.

2.6. ®axT Hanmu4uus AocTyna B MIHTEpHET OT KOMITbIOTEpa (HOyTOYyKa), KOTOPBIH ITOAKIIIOUEH TOUKE Pa3sTpaHUICHUS 30H
OTBETCTBEHHOCTH, SIBIISIETCS] OE3YCIIOBHBIM ITOKa3aTeNIeM pab0TOCTIOCOOHOCTH CETH.

2.7. Bce mpeTeH3nH 10 BONPOCY pacXoAOBaHUS TpadHKa U CIIMCAHUS JACHEKHBIX CPEICTB pacCMaTPHBAIOTCSA TOJIBKO B
TeueHnH | (OJMH) KaJCHIapHOTO MECSIa C MOMEHTA €TO HCIIOJIb30BAHMS, IPY NPEBBIIICHUH JAaHHOTO CPOKa NMPETEH3UU
HE IPUHAMAIOTCSL.

«ITPABWJIA TIOJIB30OBAHUS YCJOYI'OM» sBnsercst HeorhemieMoii uacteio (IIpmmoxkennem Nel) Jlorosopa-
odeptsr «IIpenocraBiaenne GpU3MIECKUM JHIAM YCIYr ceTH Nepeaaun AaHHbIX H TejleMaTHYeCKHX YCIYT CBSI3H
HA YCJIOBHSX NMpeIBaAPUTEILHON OMIATHD), OMyOINKOBAHHOTO Ha cepBepe WWW.istokk.ru.



Ipuinoxenne Ne 2 «(IIPEUCKYPAHT YCJIYI»
Kk Jlorosopy-odepre «IlpenocraBienue puznvecKum JuuaM Y CJayr ceTH nepeaaym JaHHbIX U Tesema-
THYECKHX YCJIYI CBSI3M HA YCJIOBHAX NPEABAPUTEIbHON OILUIATHI»

[Toaxmouenue 6ecmiiaTHo. Heo6xoanmo BHecTr Ha JlumeBoil cuer aBaHCOBEIH miaTex B pazmepe 1000 py©6-

JIeH.
1. Oo0s3aTeibHbIE exKeMecsHYHbIE MUIATEKHU (32 HCKJII0YeHHeM KOMMYTHPYEMOTI'0 10CTyIa)
HaumMmeHoBaHue CTOMMOCTD
AGoOHeHTCKas IJIaTa 3a HOPT AOCTyMa 100 py0.

2. I'pynna rapudoB C orpaHu4eHHeM 0 CKOPOCTH.

[ocrosHuEIH mocTyn B MHTEepHET O3 yuera Tpadwmka. llpencraBnsercs moctossuHoe (24 waca B cyTkm) IP-
COEMHEHHE C CepBEepOM JocTyna y3ia cetu nepeaayun naaHbix (CI1) mo texronorum FTTH mmm XDSL.
B cocraB ycityru BXOIHT:

e Brigenenue 1-ro IP-anpeca;

e Texunueckas nopiepxka AGonenta o tenepony 29800 ¢ 9% 1o 18% ¢ moHenenbHMKA IO MSATHHILY

TapudHblii n1aH AGoHeHTCKas mJaTa IIponyckHas cnocOGHOCTH* B
B Mecs1y, cety UHTEepHeT
JomamHuii 1M 300 pyO®. 1 M6wurt/cek; Beuepom - 0,5

MowuT/cek; HOUBKO - 2 MOuT/cex

JomamnHmuii 2M 400 py®. 2 Mb6wurt/cek; Beuepom - 1
Mo6ut/cex; HOUBIO - 4 MOuUT/Cex

JAomamHuit 4M 600 py0. 4 MOut/cek; Beuepom - 2
Mo6uT/cek; HOUbIO - 6 MOuT/Cex

JomamHuit 6M 750 pyo. 6 Mout/cek; Beuepom - 3
MowuT/cek; HOUBIO - 8 MOuT/CEK

JAomamHuii 8M 1100 pyo. 8 MowuTt/cek; BeuepoM - 4
Mowurt/cek; HOoubkO - 10 MOuT/Cex

TapudHbIil 1IaH AGoHeHTCKas IJIaTa BKJ/II0YeHHBIN Tpa- IIponycKkHas cnocoo6-
B MeCAI duk HOCTb* B ceTu UHTEP-
C IPOMYCKHOM CIo- HEeT,
COOGHOCTBHIO* B cETU Mo ¥icCYepHnaHUuIo
HUHTepHeT 10 BKJIWYEHHOTI'O Tpa-
Mo6uT/cek duka
JloMalHMi AecaTod- 550 pyo. 5T6. 512 Kout/cex
Ka

3. I'pynna tapudoB 6e3 orpaHU4YeHHsT CKOPOCTH.

IlocrosHubI goctyn B MHTEpHET ¢ yueTtoM Tpaduka. [Ipeacrapnsercs nocrosaHoe (24 yaca B cyTkm) IP-
COEIMHEHHE C CEpBEPOM JI0CTyIa y3ja cetd nepeaaun naHHbix (CITI) mo trexuonorun FTTH maun XxDSL.
B cocraB ycinyru BXOOHMT:

e Brigenenne 1-ro IP-anpeca;




e TexHuueckas momiepxka AGorentTa mo tenedory 29800 ¢ 9% no 18% ¢ moxenenbHIKa 110 TSTHHIY

TapudHblii y1aH AGoHeHTCKad maTa BK/II0OYeHHbIN Tpa- CroumocTh Tpaduka
B MecsL, dux NpU NpeBbIIIEeHUN
C MPOMYCKHOM CIo- 06 beMa BKJIKYEHHO-
COGHOCTBIO* B C€TU ro B Tapud
HHTepHeT

A0 100 M6uT/cek

Jomamnmii 0,5 I'é 100 py6. 0,5 T0. 0,3 py0. 3a 1 M6.

JomamHuii 2 I'6 400 pyO®. 2T16. 0,3 py6. 3a 1 M6.

Jomamnuii 4 I'6 800 pyO. 4T10. 0,3 py0. 3a 1 MO.

4. Tapud nHa xkommyTHpyemblii 1ocTyn (dial-up)

CTOMMOCTh TOAKITFOUEHUS IS TOMAITHUX Tolik3oBaTeneit 50 pyo6., s ropuandeckux il 100 pyo.

Tapudusrii mnan Bpemennoli quana3zoH Ilena 3a yac goctyna
Knaccuueckmii C moHeenpHUKA M0 MATHULYY exkenHeBHo ¢ 8:00 mo 17:59 23 py0uis 3a 1 yac
C moHeeNnbHIKA MO NATHUILY exkeaHeBHo ¢ 18:00 mo 22:59 20 py6uieti 3a 1 yac
Hous - ¢ 23:00 no 7:59 14 pyGuneti 3a 1 uac
BrixoaHol neHs - cy060Ta, Bockpecenbe ¢ 8:00 o 22:59 20 py6uieti 3a 1 yac
IIpumeuanust:

*B 0e3MMMHUTHBIX Tapudax yKa3bIBaeTCs HErapaHTUPOBaHHAsi MAaKCUMaJIbHAs TI0JI0Ca TIPOITyCKaHusl. Peab-

Hasi CKOPOCTh TapuQa JISKUT B Ipeienax ot (ckopocth Tapuda)*0,2 no (ckopocts Tapuda). [IpornyckHas

CIIOCOOHOCTH rapaHTUpPyeTCs TobKO B npenaeinax cetu OO0 "HcTok”

1.
2.

©ooNoOA

[Ipu pacuerax yuuThIBaeTCS HAMOONBIINN BXOISIINHN HITH HCXO SN TpaduK.

AOOHEHTCKas TIaTa CIIMCHIBAETCs ¢ JIMIeBOro cyeTra paBHBIMH JIOJISIMU B TE€UEHHE PACUETHOTO TIepH-
oja (KaJleHJapHOTO MECAIIa).

Heuncnonbs3zoBaHHbIe MeTabalThI, BKIIIOYCHHBIE B a00HEHTCKYIO IIJIaTy, Ha CIEIYIONUI MeCAIl He T1e-
peHocsTCs.

3asBieHHsI Ha CMEHY Tapu(HBIX TUIAHOB IPUHUMAIOTCS 32 | paboumii IeHb 10 OKOHYAHHSI MECSIIIa.
Bce opunmanbabie pecypcebl SBIstoTca OecruiaTHeIMH. Tpaduk BHYTpU ceTh OecTIaTHBIN.

Pacuer BpemeHH MPON3BOANUTCS C TOYHOCTHIO 110 1 CEKyHIBI

[Tpu ADSL noakiio4eHu# CKOpOCTh 3aBUCUT OT NapaMeTpoB aOOHEHTCKOHN JIMHUH.

Beuepnee Bpemst - ¢ 17:00 go 1:00, Hounoe - ¢ 1:00 mo 7:00

B ciyuae ecniu o0bem Bxogsiero MaTepHeT-Tpaduka aboHeHTa Ha Tapu(HBIX M1aHax JlomanrHuit
IM, lomarmrauii 2M, [Jomarmawuii 4M, Jlomanrauii 6M, [Jomamrauii 8M 3a mecsity mpeBsicut 5010, 80
I'c,100T10, 120 I'6, 140 I'6 cooTBeTcTBeHHO, TO OTIepaTop OCTaBsAET 32 COOO0H MPaBO CHU3UTH a00-
HEHTY JIO KOHIIAa TEKYIIEro Mecsiia CKOpocTh Aoctyma k MaTepHeT-pecypcam a0 512 Kout/c.

Ne | HaumenoBanue yciyru [lena

1 | JoGpoBonbHas 6mokupoBka Ycmyru CITI[Iu TYC 100 pyOuieii B Me-
CAI1

2 | Apenna nmyonmunoro IP-agpeca 50 pyOuteit B MecsiIt

3 | Apenna nourosoro simmka UMA@ISTOKK.RU 20 Mb 60 py0uieii B Mecsin

4 | BrI30B cenpaiucTa

100 pyGueit



mailto:ИМЯ@ISTOKK.RU

Ne | HaumenoBanue yciyru [lena

5 | IlogacoBas paboTa TEXHUIECKOTO CIICIIHAIIACTA 400 py0eii B yac
6 | YcraHoBKa aHTHBHpYCa 300 pyOueii

7 | Hactpoiika koMnbroTepa Ajsi paboThl B CETH 300 py0Gaeii

8 | Hacrpoiika anmapaTHoro poyrepa 400 pyOaeit

9 | Boccranopnenne AyTeHTH(PHUKAIMOHHBIX JaHHBIX (MM MTOJIH30BATEIS/IAPOITH) 100 pybaeii

10 | TMokymka ceTeBoil KapThl 300 pyOueii

11 | 3amena konHekTopa RJ-45 10 pyGneit

12 | BoccranoBneHue kabest abOHEHTa 20 pyOuieii 3a MmeTp
13 | Yknazaka kabens mo kBaptupe (He kabeab-KaHaJbI) 10 CTEHE CKOOKaMH, IO JIU- 25 pyOuneii 3a MeTp

HoOJIeyM/3a mKad

14 | Ipoxiaaka xabemns o KBapTupe B Kabeab-kaHaisl (Hammy, He 6oee 20x30 mm) | 80 pyOreit 3a meTp
OJT TUTHHTYC

15 | JlonoiHUTENbHBIE MOHTAXHBIE Pa0OTHI (JOI.OTBEPCTHUE) 100 pyGueit
16 | YcraHoBKa po3eTKH 150 pyGneit
17 | Matuxopx (MeaHBIH) 35 pybneii 3a MmeTp
18 | IIpuoGperenue yacrotHoro aenutens (CrmuTtrep) 150 pyGuneii

«IMPEMCKYPAHT YCJYI» snsercs HeoTbemaemoit uactsio (IIpunoxkennem Ne2) K Jlorosopy-odepre
«IIpenocraBijienne pu3nYecKUM JIMIAM Y CJIYT ceTH Nepeladyu JaHHBIX U TejeMaTHuecKHX YCJIyr cBs-
3M Ha YCJIOBHSIX NPeABAPUTEILHOI OIUIATH», ONYOJMKOBAaHHOTO Ha cepBepe WwWWw.istokk.ru.




Mpunoxenue Ne 4 «AKT cnaun-npuemMkHu yciayr»
Kk Jlorosopy-ogepre «IlpenocraBienue puznvecKum JuuamM Y CJIyr ceTH nepeaaqyu 1aHHbIX U Tesema-
THYECKHUX YCJIYT CBSI3U HA YCJIOBHUSX NPEeABAPUTEIbHOM OIVIATHD)

r. Kanck « » 2011r.

Mg, HIDKEIOANHCaBILIUECS, NPEICTaBUTENb Omneparopa B e
, C OIHOW CTOPOHBI, W TpEIACTaBUTEIh AOOHEHTA B JIMIE
, C IPyroil CTOPOHBI, COCTABUJIN HACTOAIIUNA AKT O
ToM, 4TO coriacHo [loroBopy-odepre «IIpegocraBienne Gu3nyecKuM JuLaM YCJIyr ceTH Nepegavyu

naHHbIX U TejleMaTHYeCKUX YCJIYT CBSI3M HA YCJOBHMSX MpeIBAPUTENbHOI omiaTby OnepaTop BHINOI-
HuI pa6oTel B cootBeTcTBUM ¢ BJJAHK-3AKA30M AGoHeHTa.

ITo cornaiieHuo CTOPOH € « » 2011 r. Omeparop OCyIIECTBISIET TPEIOCTAB-
nenue Yciayr AGOHEHTY.

Omneparopa: AOoHEHT:

« » 2011 r. « » 2011 r.




